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1. EJIX OCBOEHUS JUCHUIIJIMHBI

Hemsamu ocBoenns aucuuiuinibl «KoH(IHKTONMOTHSA B chepe yeruyr» SBISAIOTCS (popMHUpOBaHHE Y O0YUarOmUXCsS MO-
THUBAI[MM yCBOCHHS 3HAHUI B 001acTH KOHQIUKTOJIOTHH, (POpMUpOBaHHWE KYIbTYPHI JIMYHOCTH B PA3IMIHBIX KOH(IMKTAX;
M3yYeHHE KIACCHYECKHX W COBPEMEHHBIX KOHIICIIIHH, TPaKTOBOK NpeAMeTa KOH(IUKTOJIOTHH,  3aKOHOMEPHOCTEH,
KIaccu(UKaui KOH(GJIWKTOB M TNPHYMH HMX BO3HWKHOBEHHS B PA3NMYHBIX cdepaXx W CHTyalHSX MEXINIHOCTHOTO U
PO ECCHOHATBHOTO B3aWMOJCHCTBUSA; pPAa3BUTHE CHOCOOHOCTH TPUMEHEHHUS JAMArHOCTHYECKHX METOAWK BBISBICHUS
KOH(JIUKTHBIX JINYHOCTEH.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OOIl

Jucnumvna b.1./1B.4  «Kondumkronorust B chepe yciyr» OTHOCHTCS K AWCIMIUIMHAM MO BBIOOPY BapHaTHBHOW
yactu bioka 1 «/luciunmunel (Moaynu) o Beibopy» OOIL.

TpeboBaHust K «BXOJHBIM» 3HAHUSIM, YMEHHSM M HaBbIKaM OOy4arollerocsi, HEOOXOAMMBIM IIPH OCBOCHUM JTAHHOW
IUCLHUIUINHBL ¥ TPUOOPETEHHBIM B pE3yJbTaTé OCBOCHHS NPEAMICCTBYIOIUX IUCHUIUIMH: CTYASHT JAOJDKEH 3HATh
3aKOHOMEPHOCTH Pa3BUTHS OOIECTBA, OCHOBBI IIKOJIFHOTO Kypca 0OIECTBO3HAHUE.

ITpnobperéHnpie B X0Ae HU3Y4YCHUS NAHHOM MUCHUIUIMHBI TEOPETUYECKHE 3HAHMS JOJDKHBI OBITH 3aKPEIUICHBI
CTYZAEHTaMH MPU MPOXOKACHUH COOTBETCTBYIOIIUX IUCIUILTIHH U BUAOB IIPAKTHKH.

[IpeamecTByONIIEe AUCIUIUTNHEI (KYPChl, MOy H, TpakTukn) | [locmemyromue TUCIMITIAHEL (KYpCHl, MOIYIH, IPAKTHKH)

DKCTepTH3a U TUarHOCTHKA MPEATIPUATHI cepBUca Nudopmanmonnas 6€30MacHOCTD U 3anTuTa HHOOpMaIu
VHHOBALIMK B COIIMOKYJIBTYPHOM CEpBHUCE TexHOJIOTHH ¥ OpTraHU3alHs YCIIyT TUTaHUs
Opranu3anusi KOHTAKTHOM 30HbI CEPBUCHOTO MPEIPHUSITHUS TexXHOJIOTHH ¥ OpraHU3aIksi TOCTUHUYHBIX YCIYT

OpraHu3anys CEpBUCHOTO 00CTYKUBaAHUS

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUTIJINHE

®dopmMupyemble KOMIIETEHIMN [Tnanupyemble pe3ynbTaTsl 00ydeHus
(KO KOMITETEHIINY, HAaNMEHOBAHNUE)

[K-1 3HATh TEOPETHYECKHE OCHOBBI pabOTHI C IIEPCOHAIOM, OTOOpa KajapoB,
CIIOCOOHOCTBIO K IPOBEAEHHIO PaboT ¢ HaJIa)KMBaHUM TICHXOJIOTMYECKOTO KJIMMaTa B KOJIJIEKTHUBE
MIEPCOHAIIOM OPTaHH3aLUH C LIENBI0

YMETb MPOBOAUTH PabOTy C MEPCOHAIOM OPraHM3alMU C LENbI0 0TOOpa
0TOOpa KaJpOB U CO3/IaHMs

KaJpoB " CO3JIaHus TICHXOJIOTHYECKOTO KIMMaTa,

IICUXOJIOTHYCCKOI'0 KJIMMara,
CHOCO6CTBy}OH.lCFO ONITUMH3AITUH
IMPOMU3BOJACTBEHHOT'O IIpOIICCCa

CHOCO6CTByIOHleFO HpO(bHHaKTHKG KOH(i)J'II/IKTOB 1 OITHMH3AIIUH
IMPpOU3BOACTBCHHOT'O IIpoLeccca

BJIaaCTh HaBbIKaMH  JUArHOCTUKM U THNCHUXOKOPPCKIHUU KOH(l)J'II/IKTHI)IX
JIMYHOCTEH ¢ OCJIbIO 0T60pa KaapoB U CO3J1aHUA ICUXOJIOTHUYECCKOTO
KJipMmara, CHOCO6CTByIOIII€FO ONTUMU3AIU TPOU3BOACTBEHHOI'O
rpo1uecca

4. OBbEM JJUCHUILIUMHBI U BUJIbl YYEBHOM PABOTHI
OOmuii 00beM OUCLMIIINHEI COCTABIAET 4 3aUeTHbIE eAUHMILI, 144 akaJeMHUYECKUX YacoB.
OuHas popma 00yUeHHs

Bun yae6Hoi paboTh Bcero gacos TpumecTpsl

A

KonTakTHas pa6oTa (Bcero) 36 36

B TOM YHCIIE:

1) 3ansarus nekuuoHHoro Tumna (JIK) 12 12

U3 HUX

— JIEKIIANA 12 12

2) 3anatus ceMmuHapckoro tumna (I13) 24 24

U3 HUX

— cemunapsi (C) 12 12

— npaktuyeckue 3ausatus (I1P) 12 12

— nabopatopuslie padotsl (JIP) - -
3) rpynmnoBbie KOHCYJIBTalUN - -

4) uHOUBUAyaIbHAs paboTa - -

5) npoMeKyTO4Hasl aTTEeCTaLHsI - -
CamocrositesbHast padora (Bcero) (CP) 108 108
B TOM YHCIIE:

Kypcogoit mpoekt (paboTta) - -




PacuetHo-rpaduueckue paboThl

KonTponpHast paboTa

Pedepar

CaMommoAroTOBKa (CaMOCTOSITEILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa H
MOBTOPEHUE JIEKIIHOHHOTO MaTepuala U MaTeprajia y9eOHUKOB U Y4eOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJUIOKBHYMaM H T.1.)

108

108

HO,HI‘OTOBKa K aTTCCTallun

OO6mmii 00beM, Yac

144

144

DopMa MPOMEKYTOUYHOM aTTeCTAIH

Hud.3auet

Jud.3auet

3aouHas ¢opma o0yueHHs

Bun yueGHOI paboTh

Bcero wacos

Tpumectpsl

b

KonrakTHas padora (Bcero)

12,3

12,3

B TOM 4YHCJIC:

1) 3anstus nexnuronnoro tuna (JIK)

4

4

U3 HUX

— JIEKIUA

2) 3ansatusa cemunapckoro tuna (I113)

HU3 HUX

— cemuHapsl (C)

— npaktryeckue 3anatus (I1P)

— mabopatopusie padboTs (JIP)

3) rpynmnoBbie KOHCYIbTAINN

4) uHaMBUAYyaIbHAs paboTta

5) mpoMeXyToUHas aTTeCTaIHs

CamocrosiTesbHasi pa6ora (Bcero) (CP)

131,7

131,7

B TOM YHCJIC:

KypcoBoii poekT (padoTa)

PacueTHO-Tpaduieckue paboThI

KonTponpHast pabota

Pedepar

CaMomoAroTOBKa (CaMOCTOSTENILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa H
MTOBTOPEHUE JICKIIMOHHOTO MaTepraa U MaTepraia y9eOHUKOB U yIeOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJUIOKBHYMaM H T.1.)

128

128

HO,HI‘OTOBKa K aTT€CTalun

3,7

3,7

OO0mmii 006eM, gac

144

144

DopMa IPOMEKYTOUYHOM aTTECTALMU

Jud.3auer

Hud.3auer

5. COAEP)KAHUE U CTPYKTYPA JUCLHHUIIJIUHBI
5.1. ConeprxkaHue AU CHUIIMHBI

No HanmvenoBanue pasnena (Tembl)
paznena
(Temsr)

Coneprxanue pasgena (TeMbl)

1.

KoH(muKTOIOTHS KaK TeOpHs U
MPaKTHKA

AxTyanmzangs TpoOJieMaTHKH KOH(JIMKTA B COBPEMEHHBIX —YCJIOBHSX.
KoH(HKTHI B )KU3HU JTMYHOCTH U 00IIeCTBa. POCT U MHOTOACTIEKTHOCTD TIPOSIBIICHHS
TICUXOJIOTMYECKON HANPSHKEHHOCTH M KOH(JIMKTHOCTH Ha JHMYHOCTHOM H
0OILECTBEHHOM YPOBHSIX.

CormanbHasi, Hay4Has ¥ TPO(deCcCHOHATBHAS 3HAYMMOCTD (OCOOCHHO IJIst
TPOQECCHI THITA «UEJIOBEK-YEIIOBEK) PELICHHUS 33184, CBSI3AHHBIX ¢ KOH()IUKTAMA B
o0IIecTBe: MOHUMAHUE MIPUPOIBI U MEXaHM3MOB BO3HHKHOBEHUSI KOH(DIMKTHBIX
sIBJICHHH; oOecTiedeH e KOHTPOJIS HaJl TIPOIIECCOM Pa3BHUTHS KOH(IIUKTA; pa3paboTKa
MEXaHHU3MOB YIIPaBJIeHHs] KOHQIMKTHBIM MPOLIECCOM M KOH(IIMKTHBIMU SIBJICHHSIMUE
paspaboTka ycnoBuif, (GOPM H CHOCOOOB KOHCTPYKTHBHOTO — pa3peIieHUs
KOH()JIUKTOB U JIp.

Bo3HHKHOBEHHE M pa3BUTHE KOH()IMKTOJIOTUH KaK TEOPHU U MPAKTHKH:
uctopuss U coBpeMeHHOCTh. KOH(IMKTONOrMsT Kak OTpacib NPUKIAJTHON
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conuanpHOW Tcuxojorud. KoH(uukromorus B cucteme HayK. OCHOBHEIC
TIOHATHS W KATETOPUH KOH(IUKTOIOTHH.

O6mass Teopusi koH(pmukra. [loHsATHE KOH(MIMKTA, €r0 OCHOBHBIC
npu3Haku  («cWrHanbI»). Teopermueckne KoHmenmmu IlerpoBckoit  JILA.,
Boakoronosa J[.A., Angpeea B.U., bopomuna @®.M., Kopsk H.M.,
[eBannpura H.U., TlonomapeBa N.b. CymHOCTHBIE TPU3HAKH («CHUTHAIBI»),
TIO3BOJIIONIIE BBISBIATH KOHQIHUKT CPEIyl pa3iINIHbIX JIMYHOCTHBIX COCTOSIHHN U
AKTOB B3aMMOJICWCTBHS: CTOJIKHOBCHHE TMO3WIIMA H HHTEPECOB CYOBEKTOB
KOH(IIMKTA, UX HECOBMECTHUMOCTh, OTCYTCTBHE BHIMMBIX ITyTeH K COITIACOBAHHIO,
JIMYHOCTHO-3HAYMMBIA XapaKTep 3aTparkBacMbIX KOH(IMKTOM WHTEPECOB MU
TPEICTABIICHHI: OCTpas AMOIMOHATBHAS OKpacka M HAIPSHKCHHOCTh CHTYAIUH
B3aMMOJICHCTBHS ¥ TOBCACHMUS, BOCIPHUSTHE CTOPOHAMH CHTYaIldd MMEHHO Kak
KOH(JIMKTHOM, pa3BUTHC CICHU(PUUECKOr0 KOH(IMKTHOIO B3aUMOICUCTBUS,
HaIpPaBJICHHOTO Ha JOCTM)KCHHE CBOCH IIeNHM W OocjabieHue MO3UIUN IPYyrou
CTOPOHBIL.

CyOBEKTUBHO-JIMYHOCTHBIC TIPU3HAKU («CHUTHAIBI») KOH(IIMKTA: KPHU3WC B
OTHOIIICHUSAX MEXKIY CYOBhEKTaMH KOH(QIIMKTA; TPOTPECCHpYIONIee CTpeMIICHHE K
CIIOBECHOMY M TOBEJECHUYECKOMY HECOIJIACHIO JPYT C JPYTOM; <GaKPBITOCTH)
MO3UIMKA B OOMICHNM W IWCTAHIMPOBAHHOCTH JAPYr OT [pyTra; ACCTPYKTHBHAS
TICUXHMYCCKas HAMPSHKCHHOCTh, OCTPOHATIPABICHHOCTh HETaTHBHBIX 00pa3oB U
(aHTa3Wli Ha <« IPOTUBHHKA»;, pacCIIMpeHHE C(epbl TPOSBICHHUS M YriyOllcHHE
HENIOpPa3yMCHUI W WHIUICHTOB B OTHONICHHUSAX CTOPOH; IPOTPECCHPYIOIIUE
BHYTPHJIMYHOCTHBIHIHCKOMGBOPT | JP.

[puunsaer  koH(MMKTa. DYHKIMH KOH(IMKTA TIO OTHOIICHHUIO K €ro
YY9aCTHHKaM W TI0 OTHOIIECHHUIO K OKpyXaromeMmy coruyMy. CTpyKTypHBIE U
JHAMUYECKHAE XapaKTePUCTUKH KOHMIMKTa.  YPOBHH BO3HHUKHOBEHHUS U
OCOOCHHOCTH  TIPOTCKaHUS  KOH(QJIUKTOB W  KOHQIMKTHBIX  SIBJICHHM:
COLIMANIBHBIC, MEXTPYIIIOBbIE, BHYTPUTPYIIOBbIE, MEKINYHOCTHBIE W
BHYTPHJIMYHOCTHBIE KOH(DIUKTHI.

Teoperndeckne OCHOBBI pPabOTHI C TEpcoOHATOM, OTOOpa Kaapos,
HaJIA)KMBAHUH IICUXOJIOTUIECKOTO KIIMMATa B KOJUICKTUBE.

CounanbHbIi KOHQINKT U €T0
BUJIBI

CorpanbHelii  KOHQIMKT ¥ €ro OCHOBHBIE BHIBI (9KOHOMUYECKUH,
9KOJIOTMYECKUH, KIIACCOBBIH, TPYI0BOM, OOph0a 3a ClpaBeIMBOCTb U . ).

OCHOBHBIE COIMOJIOTMYECKNAE MOJIENH OIMCAHMS W M3Yy4EHHUS] COLMAIBHBIX
MPOLIECCOB B OOIIECTBE: «PAaBHOBECHO-MHTETPALIIOHHAS Y «KOH(IIMKTHAS) MOJCIH
obmectBa. Bo3HMKHOBeHHME TeopuM KOH(IMKTA: AMajeKTHYecKas TEopHs
KOH(]JIMKTA N KOHPIMKTHBIN (yHKINOHAIN3M.

HUcroxu 0O0IIeCTBEHHBIX KOH(JINKTOB: HEYIOBJICTBOPCHHAS
MOTPEOHOCTh, CONMATBHOE HEPABCHCTBO, Pa3HAs CTEIEHb yYacTHS BO BIACTH,
HECOBIIAICHIIE IIEIEBBIX YCTAHOBOK M MHTEPECOB, HAPYIIICHHUE TPAAUIINI 1 0OBIYacB
u gap. CoBpeMeHHBIE TOIXOMBI: H3YYCHHE COIMAJHHOTO KOHTEKCTa W
CONMANIFHOW CHTyannu B3amMoAeHCTBHs. (OCHOBHBIE HANpaBICHUSA W
pe3yibTaThl M3Y4eHHsS KOHQUIMKTOB (B TpPYIOBBIX KOJUIEKTHBAX, Y4EOHBIX
rpymmnax / MKOJBHBIX KOJUIEKTHBAX, B chepe ceMeiHOro oOIIeHus, B MOJIUTUKE, B
cepe HaMOHANBHBIX M MEXHALMOHAJIBHBIX OTHOLICHUH, B FOPHIMYECKOW U
BOCHHOU OOJIACTSIX H JP.).

KoH(pnukTel B opraHuzanusx. DBOJIIOLMS HIeH KOHQIMKTAa B HayKe
YIpaBJICHUSI M IPAKTHUYECKOM MeHekKMeHTe. OCHOBHbBIE KOHIENTYalbHbIE
MoJIeNT KOH(IINKTOB B opraHm3anusax. KoHQINKTE B nepapXudecKoi cucteme
B3aUMOJICHCTBHASA B  OpraHM3AlMM: PYKOBOAUTEIM W  IOJYWHCHHEIE.
OObeKTHBHBIE W  CyOBEKTHBHBIE TPUIUHBI  KOH(QJIUKTOB B  3BEHE
«PYKOBOIWTENs — TOAYMHEHHBIN». I[IpoOmeMsl amanTanmuyd JUYHOCTH B
opranm3anyd. [le3aganTHBHBIC SBICHUS: HAPYIICHHUS TPYAOBOM AWCIUIIINHEI,
TEKy4eCTh KaJpoB, MHIHUIACHTH U 1p. [lepcoHnduUKanys OTHONICHUH YeloBeKa
C opraHu3anuell, B OTHOUIEHHSX C aJMHHHUCTpaledl M HENOCPEACTBEHHBIM
PYKOBOJACTBOM.

PykoBogurens kak cyObekT KoH(piMkTa. PosieBble KOH(IMKTHI B
JEATEIbHOCTH ~ PYKOBOJIMWTENS:  B3aMMOJECHCTBHE C  BBIMIECTOSIIUMH U
HIDKECTOSIIIUMH ~ CTPYKTypaMu. CTpecchl M WX BIMSHHME HA JIMYHOCTh
pyKoBoOAMTENS. YTIPaBICHUE CTPECCOM.

CuctemMHbIC KOHQIIMKTHI, TPOTHBOPEUHS MEXKIY MOAPA3ICICHUSIMI HIH
Pa3NUYHBIMH MTOJICUCTEMaMH OpraHW3alnH. Pemenne BONpoCcoB KOOPIMHAIINHI
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WIH COTJIACOBAaHUS JNEATSIFHOCTH. «103MIMOHHBIC» KOH(IHMKTHI: IO3UTHBHEIC
Y HETaTHBHBIC CJICICTBUSL.

Konnuktsl, cBI3aHHBIE ¢ pacrpenencHneM pecypcoB. CONepHUUECTBO
3a JePUIUTHBIE PeCypCchl. DKOHOMHUYECKHE TPeOOBaHUS KaK Pa3HOBUIHOCTH
KOH(JIMKTa TepepachpeneieHusl pecypcoB. 3abacToBKa Kak KpaHss (opma
COLIMAILHO-TPYOBOT'0 KOH(IIUKTA.

WM HHOBAITMOHHBIE KOH()ITUKTBI. OcobeHHOCTH " TIPUYHHBI
WHHOBAITHOHHBIX MEKITUIHOCTHBIX KOH(JIUKTOB (0OBeKTUBHBIE,
OPTaHU3AI[MOHHO-YIIPABICHYCCKHE, JIUMYHOCTHBIC, CHUTYaTHBHBIC U  JIp.).
PerynupoBaHnue HHHOBAITMOHHBIX KOH()JIUKTOB.

[Ipo¢wmnaktnka  KOHPIUKTHOCTH B  OpraHm3anuu.  M3ydcHwue
MPOTHBOPEUYHHA B OPTaHU3AIMSIX, COCTOSHUS MCHXOJOTHYECKOrO KIIMMaTa |
VIOBJICTBOPCHHOCTH PAaOOTHHKOB CONHAIBEHO-IIPOU3BOJICTBCHHON CHUTYAIHCH.
Mertopl U3yueHHs MPOOJIeM B OPraHU3ALUAX U ONMPEACTICHUs] X TPHOPUTETA.
Pabora ¢ mpoGiemamu B opranu3aiuu. [IpuMHpHTENbHBIE NPOLEAYPHI MPH
TPYIOBBIX cHOpax. Poib ONTHMAaNbHBIX YIPABICHYECKUX pEIICHUH B
npeaynpexaeHud KoH(IUKTOB. [lcuxonorudeckue acrnekThl IOATOTOBKH U
NPUHATUS  ONTUMAIBHOTO YIpaBICHYECKOro peuieHus. [lcuxomormyeckue
NPUYUHB  HEKOMIIETEHTHBIX — yIpaBJieHUecKHX pemennil. KommeTenTHas
OIICHKA pE3YJIbTAaTOB  JACATCILHOCTH KaK yCJIOBHEC  TPEAYIPEKICHHS
KoH(QmuKTOB. (OCHOBHBIC TMpaBWJIa ¥ CIOCOOBI OIICHKH PE3yJIbTaTOB
nestenpHOCTH. CO3[aHNEe WHCTUTYIHATU3UPOBAHHBIX (OPM PEryIHPOBAHUS
KOH(IJIUKTOB B OPTaHU3AIUIX.

BHyTpuim4HOCTHEIE U
MEKINYHOCTHBIE KOH(IMKTHI

TeopeTndeckue MOIXOIbI K U3YUYCHHIO M OIMHCAHHUIO BHYTPHIMYHOCTHBIX
kOH(IMKTOB OCHOBHBIC HAYYHBIC HANPABICHUS B BHISBICHUN U UHTCPIIPETALIUH
TIPUYUH U (POpM TIPOSIBIICHHST BHYTPIIMIHOCTHOTO KoH(KTa (3.Dpetin, D.Dpomm,
A Amtep u gap.). OcHOBHbIE BHAB BHYTPWJIMIHOCTHOTO KOH(IIUKTA
(MOTHBaIMOHHBIH, HPABCTBEHHBIH, HEPEATM30BAHHOTO >KENAHHUS, POJIEBOM,
aJlanTalliOHHBIN, HEeaIeKBaTHOW CaMOOIICHKH W 1p.). Kpu3uchl Bo3pacta Kak
JEeTePMHUHAHTHI BHYTPHIMYHOCTHOTO KOH(JIUKTA.

I'eHe3nc BHYTPWIMYHOCTHOTO KOH(QIHMKTA. DaKTOphI, OMPEIeIISIONIe
OCTPOTY TIPOTEKaHWS M TPYAHOPA3PEIINMOCTEBHYTPUIMYHOCTHOTO KOH(IIMKTA.
Ipobnema TOCTENCTBUIA BHYTPUIIMIHOCTHOTO KOH(UIMKTA. BHYTpPIIMYHOCTHEIC
KOH(JIMKTBI ¥ CyHIMIaIbHOE moBereHne. CyIHOCTh CYHMIMIATBHOTO TTOBEACHHS.
Cyummy KaK JECTPYKTUBHBIN CIOCOO BBIXONA W3 BHYTPHJIMYHOCTHOIO KOH(IUKTA.
®DakTOpEI, ICTCPMUHHUPYIOLIUE CYUIMIAIEHOE MOBeneHIe. OCHOBHEBIC (DaKTOPBHI,
MCXaHU3MBI U CIHOCOOBI  PEryNslMH, KOPPEKIUH W  pa3pelicHHs
BHYTPHJIMYHOCTHBIX KOH(JINKTOB.

CyImHOCT MEXITHYHOCTHOTO KOH(MIHKTA. [Tpr3HaKM MEXIHMIHOCTHOTO
koH(umKkTa. [TpobreMa KiaccupuKaum MeKIMIHOCTHBIX KOH(IIMKTOB. TTomxompr k
THIOJIOTU3AIMN MEKITMYHOCTHBIX KOH(JIMKTOB B COOTBETCTBHH C OOOOIICHHBIMU
KIIaCCU(PUKAIMOHHBIMA ~ OCHOBaHHSAMH: a) 1o cdepaM  JIOKAIA3AIHNH
MEKJIMYHOCTHBIX OTHOIICHUIT: ICIOBBIC, CEMCIHBIC, UMYIIICCTBCHHBIC, OBITOBBIC,
NPaBOBBIE, TMOJIMTHYECKHE U Jp.; 0) mo cBoeMy 3d¢dexty n (HyHKIHOHAIBHBIM
MOCIIC/ICTBHSM: KOHCTPYKTUBHBIC U IECTPYKTHBHBIC; B) 0 KPUTEPUIO PCATBHOCTU
WIA  WUCTUHHOCTH-JIOXKHOCTH:  «TIOJUIMHHBIN»,  (IOXKHBINY,  «JIaTCHTHBINY,
«CMEIICHHBINY», «YCIOBHBIM» M Jp. I) M0 OCTPOTEC MPOTUBOCTOSIHUS CTOPOH:
KOH(JIUKTHl HHU3KOW, CPEIHECH W BBICOKOW CTCIIEHW WHTCHCHBHOCTH; JI) IO
HAIIEJICHHOCTH HAa Pa3pellicHHe pealbHO CYIIECTBYIOMIMX MPOTHBOPEYHi MO0 HA
BBIXOJ] HETAQTUBHBIX OMOIMH W CHATHE HANPSDKEHMS:  PEATMCTHYECKHE,
HEPEAMCTHYECKHE; €) MO JUIMTEIBFHOCTH MPOTEKAHMS: KPaTKOBPEMCHHBIM,
JUTATETIBHBIN, 3aTSHKHOU U TTP.

TpynaHele cHUTyalui B KH3HEACATENILHOCTH 4YenoBeka. (OcoOEHHOCTH
TIOBEZICHISI YEJTOBEKa B TPYAHBIX CHTYaIlHsIX COIMAJBHOTO B3aMMOJCHCTBUS,
TICUXOJIOTUYECKAsT XapaKTePUCTHKA JAaHHOTO ToBeneHUs. CTPYKTypa COLMAIBHOTO
B3auMoOJNeHicTBHsL  (LICHHOCTH  B3aMMOJICHCTBHUS,  WHTCPECHl  YYaCTHHKOB
B3aMMOJICHCTBUS, CPEACTBA pealu3aluy IeNic, MOTEHIMAl YJYaCTHUKOB
B3aUMO/JICHCTBYS, MIPABHJIA B3aUMOJCHCTBHS | JIp.). MEKITNYHOCTHBIA KOHMIMKT
KaK OTPaXCHHUE U MPOIYKT TPYAHOW CUTYAllMK COLMAIBHOTO B3aUMOJICHCTBHS, €I
THUITBI: KOH(JIMKT TEHHOCTCH, KOH(JIUKT HHTEPECOB (PECYPCHBIH KOH(QIIHUKT,
KOH(ITUKT TMPOTHUBOIIOIOKHBIX HHTEPECOB), KOH(PIMKT CPEICTB TOCTHIKESHHS 1IEITH,
KOH(JIMKT HECOOTBETCTBHS TOTEHITNATIOB, KOHMIIMKT MTPABHJI B3aMMOACHCTBHSL.




KoH()IUKTHOCTS THYHOCTH B MEKIIMYHOCTHBIX OTHOIICHUSX: CYIIIHOCTB,
TOIXOIBI K M3YYECHHIO M BBIIBICHHMIO. DakTophl (TICHXOJIOTHYECKUE, COLHAIBHO-
TICHXOJIOTMYECKUE, COUMANbHEIC), ONPECNAIOMNE CTCIeHh W O0COOEHHOCTH
TIPOSIBIICHUS KOH(IMKTHOCTH JIMYHOCTH. BO3MOXKHOCTH TICHXOJIOTHH B BBISIBICHHN
koH(pMKTHOCTH JImaHOCTH (ompocHWK A.bacca - A.Jlapkm, muarnoctuka MIJIO,
JMYHOCTHBINA omnpocHUK [.AfizeHka, onpocHuk K.Tomaca, mkana peakTHBHOW U
JMYHOCTHOM  TpeBokHOCTH W Jp.).KoH(IuKTOyCTOMYMBOCTE  Kak  BUJ
MICUXOJIOTHYECKON  ycToitunBocTH. CTPYyKTypa KOH(MIMKTOYCTOWYHBOCTH:
SMOIMOHAJIHBIN, BOJIEBOM, IMO3HABATENBHBIM, MOTUBALMOHHBIN, MCUXOMOTOPHBIIM
KOMITOHCHTHL. [OBBIIICHHE KOH(IMKTOYCTONYMBOCTH KaK (PakTop oOecrieyeHus
ONTUMAJILHOTO TIOBEJEHUs ueioBeka. «TpyaHble JNOOU» B MEXKIUYHOCTHOM
KOH(IUKTE, OCOOCHHOCTH YPETYJIUPOBAHUS KOH(PIMKTOB C UX YYaCTHEM.
Tumnonorun  «TpyAHbIX mofel». [IcMxonorvyeckue MpUEMbl, MOMOTAIOIIYe
TIPEOZIONIeTh 3aTpyIOHEHHUs B OOIICHMM W Pa3HOIUIAHOBOM B3aWMOJCHCTBHHU C
«TPYIHBIMID.

[IpuBHECEHHBIE KOH(DIMKTH B MEKIMIHOCTHOM B3aMMOJICHCTBUM: CYIITHOCTS,
WCTOYHIKY W BapWaIl TPOSBICHNS. MeXaHN3MBl BOHUKHOBEHHS MPHBHECEHHBIX
KOH(IUKTOB: OOCY)KICHHE Pa3IMIHBIX TOUEK 3PEHHS B CHTYAlMH POSBIICHUS
HETePIMMOCTH U TIOTIHITKN HAaBA3aTh CBOIO TOUKY 3pEHMUS APYTOMY; pacIpUTeTIbHAL
TPaKTOBKa XapakTepa B3alMOJEUCTBHUSI €0 YYaCTHHKAMHM, OTKPBIBAIOIIAs HOBBIE
BO3MOXKHOCTH JJISI BO3JCHCTBUSL IIpyr Ha Jpyra; MpOSBICHUE JUYHOCTHBIX
XapaKTEPOJIOTHUCCKUX OCOOCHHOCTEH, BBI3BIBAIOIIUX TIPOTECT YYaCTHUKOB
B3aUMOJICHCTBUS (JIOTOHEBPO3bl, CTPEMJICHHE K MPEBOCXOACTBY, MPOSBICHUS
arpecCUBHOCTH, POSIBICHUS drou3Ma U Ip.).

B3anMOCBA3p MEXIIMYHOCTHBIX KOH()IMKTOB C BHYTPWJIMYHOCTHBIMH U
TPYIIIOBBIMU KOH(MIMKTaMH.

JluHaMuka pazBUTHS MEXIIMYHOCTHOTO KOH(IMKTAa: MEKIMYHOCTHBIE
CTOJIKHOBCHWMS,  KOH(POHTALMSA;  CCOPBL;  CKaHAAN,  KPH3WUC,  pa3pbiB
oTHomeHUHA. OCHOBHBIE MOJICITH Pa3BUTHS MEKIIMYHOCTHOTO KOH(IIMKTA:  «IeIOBOH
CTIOp», «(hopMaBaIsI OTHOITICHHID), <TTCHXOJIOTFUECKHI aHTATOHIBMDY 1 TIP..

Buytpurpymnmnossie u
MEKTPYIITOBBIC KOH(DIUKTHI

CyImHOCTS BHYTPUTPYIIIIOBOTO KOH(GIHKTA. JIMHAMHUYECKHE TIPOIIECCH B
TpyIIle ¥ TPOTHUBOPEYUS B TPYMIOBOH cTpykType. OCHOBHBIC MPUYHHEI
BO3HUKHOBCHHSI KOH(MKTa B rpymme. KOHQIMKT moTpeOHOCTEH YICHOB TIPYIIIBI
((pu3nonorndeckux, CONMANBHBIX, MOTpPeOHOCTEH B OE30MacCHOCTH U
3alUIIIEHHOCTH, B YBOKCHUH, TOTPEOHOCTEH camoBbIpaxkeHus). KoH(uukT HOpM
TIOBEZICHUSL B TpyMIie. Pa3HbIC THIBI peakiiy TPyl Ha KOHPIHUKT. OCOOCHHOCTH
TIPOTCKAHWSI Pa3INYHBIX BHYTPUTPYINOBBIX ~ KOH(IIMKTOB.

«KoH(IMKTOYyCTOHYMBOCTE» ~ TPyrmbL.  HTErpaTWBHBIE — TPOIECCH |

JECTPYKTUBHBIC TCHACHIMM B TpyIIe. BimsHMe ypoBHS pa3BUTHS TPYIIBI HA
KOH(JIMKTHOCTP U €€ XapakTep B TAHHOW TPyTIIIe.
Mertoauku TuarHOCTHPOBAHMS BHYTPUTPYIIIIOBON HampsiKeHHOCTH. DOpMBI U
METOABI pa3pemicHus BHYTPUTPYHIOBBIX KOH(MIMKTOB. Bo3MoxHOCTH U
TICUXOJIOTHYCCKUE CPEJICTBA PErYIIIIY BHYTPHUTPYIIOBBIX OTHOLICHUH, CHIDKCHHUS
HANPSHKEHHOCTH.

CyIIHOCTh MEXKIPYIIOBBIX KOH(MKTOB. Teopermdyeckue moaxXompl K
W3YYCHUIO MEXKIPYITIOBOIO  B3aMMOJICHCTBHS: MOTUBALIMOHHBIC  ITOJXOJBI,
KOHLEIUs (HPYCTpallii W arpecCUy, CHTYaTHBHBIC IOJXOJIbI, PCATUCTUICCKAS
TEOpUsT MEKIPYIIOBBIX KOH(IUKTOB, KOTHUTHBHBIC MOAXOAbl. CoOIHaIbHO-
TICUXOJIOTHYECKHE SIBICHWS B OOJACTH MEXTPYIIIOBOTO B3aMMOACHCTBHSA U
MEXaHM3MBI ~BO3HHUKHOBEHHS MEXTPYIIOBBIX  KOH(IMKTOB:  HHTPYIITOBOH
(baBopuTH3M, OOBEKTHBHBIN KOH(MIMKT UHTEPECOB, MEXTPYIITIOBAsT BpaxaeOHOCTb,
MEXIpynIoBast ~ TUCKpuMuHanus. @DakTopel HapacTaHHWS HHIPYIIIOBOTO
(daBopuTH3Ma W MEXIPYIIIOBOM  HANPSHKEHHOCTH M BPaXIeOHOCTH.
OpraHu3alioHHBIE  BO3MOJKHOCTH CHIDKEHHSI MEXTPYIIIOBOM HATPSHKEHHOCTHL.
®DopMBI, METOJIBI M CPEACTBA ICUXOJIOTUYCCKON PErysiUd MEKIPYIITOBBIX
OTHOIICHUH.

CTpaTeFI/II/I TIOBCACHUA
JIMYHOCTHU B KOH(i)JII/IKTe

Crparerun (cTHiM) moBeAeHUs! B KOH(IMKTEe. BapraTuBHOCTL cTpaTeruit
THOBEJICHUS, M30MPAEMbIX YYaCTHUKAaMU KOH(IMKTHBIX CUTYaLMH JUISL JOCTHXKECHUS
MOCTABJICHHBIX Lieiei. VI3HauajbHble JOMUHAHTBI, TPEJONpE/CIISIONE BbIOOp
CTpaTeruy TIOBEICHUS B KOH(JIMKTE: OpUEHTALMS Ha pELICHHE NpoOIeMbl B
COOCTBEHHBIX MHTEpECcaxX WM OPHEHTALs Ha MHTEPECHl IapTHEpa; aKTHBHOCTD I
MACCHBHOCTh IOBEJICHMS; OPHEHTAINSI HA COBMECTHOE C TAPTHEPOM pEIICHHE
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KOH(IUKTA WIA WHIAWBHIYaJHCTUYCCKAsl TMO3UIMA. PoNb W B3aUMOCBS3b
OOBEKTUBHBIX U CYOBEKTUBHBIX ()aKTOPOB B BEIOOPE CTPATETHH TIOBEIICHUIS.
Crparerust 60pb0OBI (KOHKYPEHIIHS): CYyTh, OCOOCHHOCTH peanm3aryi. OCHOBHBIE
TIPHHIIMITEL, METOABI U TIPUEMBI «CHJIOBOTO JIaBJICHUSD» Ha MapTHepa JUTs CO3TaHUs
nepeBeca CBOeH Touku 3peHus. Vcronp30Banne «TeXHUKH OOPHOBD) B pa3THIHBIX
CUTyaIUAX KOH(IHKTA.

CrpaTeruu yKJIOHEHHS 1 TIPUCTIOCOOJICHHS: CyTh, OCOOCHHOCTH peaji3aIium.
CriocoObl ¥ TIPUEMBI yX0J1a OT KOHCTPYKTHBHOTO pa3pelicHUs MpoOieMbl Ha
pPa3IMYHBIX dTamlax pa3BUTUSA KOH(IUKTA. PalMoHANbHBIC W HEpaIMOHAIBHBIC
OCHOBAaHHs yXOZla OT KOH()IMKTHOTO B3aWMOJCIHCTBHS, OT PCIICHHS IPOOIIEMBI
KOH(IIHKTA.

«[IpobneMHoO-pemaroIme» CTpaTerud  (COTPYIHUYECTBO, KOMITPOMEIICC):
CyTb, 0COOEHHOCTH peanu3anui. OCHOBHBIC NPHHIMUIBI, METOIBI U MPHEMBI
3(hHEKTUBHOTO TIOMCKA COBMECTHOTO 00OIOIOBBITOJHOTO PEIICHHS TIPOOIIEMBL.

enecoobpazubie u dpdexTuBHBIC cTpaTernn. PaKTOPHI, ONPENEISIIOIIIE
BBIOOp CTpaTerwy TOBENCHHUS, WX OOBEKTUBHAS M CYOBEKTHBHAS COCTABJISIOIINE
(0COOCHHOCTH CUTYyaIlii, JMIHOCTHAs W CONMAJbHAs 3HAYMMOCTH TPOOJIEMBI,
HaJMYMe TOCTATOYHOTO BPEMEHHM Ha pa3pelleHHe CUTYalluH, CTATyCHBIC MO3HIIHN
OIMOHEHTOB, XapaKTep B3aWMOICHCTBUA CTOPOH, JIMYHOCTHBIE OCOOCHHOCTH
YYAaCTHUKOB CHTYAIHH, MX TICHXOJIOTHYCCKUE M COIMOKYIBTYPHBIC YCTAHOBKH U JIP. ).
Henu ygacTHHKOB KOH(IMKTA KakK BEIyIas NETCPMHHAHTA WX IOBCICHUS: IICNH,
CBSI3aHHBIC C TIPEAMETOM KOH()ITHKTA (OBIAICTh, YCTYITUTh, YHIUTOKHTD H JIP.); TICIH,
CBSI3aHHBIC C TTAPTHEPOM (COXPAHHUTH OTHOIICHUS C HUM, «TTOOCIUTEY €T0, HAKa3aTh
U JIp.); UENH, MPECIeIYIONHe CTPEeMIICHHE O0CCIICUNTh TTO3UTUBHOE BOCIIPHSATHS
COBEH IO3UIINH U CBOETO TOBEACHHUS OKPYKAIOIIUMH U JIp..

OCOOCHHOCTH ~ BOCTIpHSTHSI ~ KOHQUIMKTHOM ~ cUTyaruud  (QJIEMEHTOB
KOH()IMKTHOW CUTYaIlliu) W APYT JIpyra MPOTHBOOOPCTBYIOIIUMHU CTOPOHAMH.
O0pa3 TPOTHBOCTOSIIECH CTOPOHBI, TIPHHIMIIBI HM  3aKOHOMEPHOCTH  €r0
(hopmupoBaHus u TIPOSIBIICHUSI. ITcuxomoruveckue 0COOEHHOCTH
B3aMMOOIICHUBAHMS  JIIOJe B  KOHQUIMKTHOW  cuTyanuu. VckakeHus
KOH(QIUKTHONH CHTyallMd: WCKAKCHHE CHUTyallud B IEJIOM;, WCKKCHUSA B
BOCIIPHSATHH MOTHBOB TIOBEACHHMS, NCHCTBUI, WH(pOpPMAIMU, BBICKa3bIBAHUM,
MOCTYIIKOB, JHUYHOCTHBIX KadecTB (CBOMX M OMNIOHEHTa) U Ap..TakThku
TOBE/ICHUsT B KOH(JIMKTE, OCOOCHHOCTM WX WCIIONB30BAHUS B pPaMKax pPa3HBIX
CTpaTerui.

JlmarHocTHKa ¥ ICUXOKOPPEKIHsI KOHQIUKTHBIX JTUYHOCTEH.

MeToab! ynpaBieHus,
pasperieHus ¥ poUIaAKTHKA
KOH(DITUKTA

VYrpapieHrne KOH(QIUKTHBIM MPOIIECCOM: CYIIHOCTb, TTOJXOBI M MPOOIEMBL.
OcCHOBHBIE TIOHATHA B OOJACTH YIPABJICHUS KOHQMIMKTHBIM IPOIECCOM,
pEryJIMpOBaHuUs U pa3pelieHust KOH(INKTOB.

IMousitue 3aBepuieHusi KoH(paUkTa. [IpU3HAKK U KPUTEPUHU YCIEIITHOTO
3aBepieHus KoH(KkTa. POopMBI U CIOCOOBI 3aBepIIcHHsT KOH(IINKTA: pa3pelieHue,
yperyJIMpoBaHue, 3aTyXaHue, yCTpaHeHUe, TiepepacTaHie B APyroi KOH(IIHKT.
Hcxon koH(QIMKTa, BapwaHTBl UcxoJa KoH(GKTa.PaboTa mo 3aBepHICHHIO
KOH(JIMKTA, JIOTUKA €¢ OpraHu3aiid. [IpyHIUIEI 1 (aKTOphl KOHCTPYKTHBHOTO
3aBepiieHUs KOHMIUKTOB. DaKTOPBI, KOTOPEIE HEOOXOIUMO IICJICHAIPABICHHO
co31aBaTh (OpraHU3alMOHHEIC, MIPABOBEIC, MCHXOJOTHYECKHE U 1p.). DakTophl,
KOTOpbIC TpeOyeTcsl y4uThiBaTh. DaKTOPHI, ONPEHCISIONIME OCTPOTY MPOTCKAHMS
KOH(JIMKTA, €r0 TPYAHOPA3PEIIMMOCTh U JUIUTEILHOCTh. PaboTa mo Heltpamiamu
JIECTPYKTUBHBIX (haKTOPOB.

OCOOCHHOCTH yperylIHpOBaHUS KOH(DIWKTA € y4aCTHEM TpPeTbel
CTOpPOHBIL. [IpearnochuIKy sl KOHCTPYKTUBHOTO Yy4acTHsl TPEThed CTOPOHBI B
yperyjaupoBaHud KOH(IMKTOB. BO3MOXHBIE pOJIM TpeThell CTOPOHBI B
KOH(JIUKTE ¥ MX OCOOCHHOCTH: apOUTp, MOCPEIHHUK, IIOMOIIHUK, HAOII0IaTeIb.
VYcnoBust BbIOOpa U MPUMEHEHHS TOTO WIIM HHOTO THUIA y4acTHsl B KOH(IIUKTE.

[MocpenuuuecTBo (MeaManus) Kak MOJCIb pa3peuicHus KOHMINKTA, ero
CUIIbHBIC CTOPOHBI U H3JICPKKU. «ECTECTBEHHBIC» TIOCPEIHUKH: PYKOBOIUTEIIH,
MEIaroru, KOHCYJIBTAHThI, PA0OOTHUKHM KAJAPOBBIX M COIHMAJBHBIX CIYXO H IIp.
IIcuxomoruueckne OCHOBBI YCIEIIHOTO THOCpeaHndecTBa. OTINYHS TO3HIUN
MOCpEeIHUKA OT poin «apbutpay. IleperoBopHblii mpomecc kak ¢opma
nocpenHuYecTBa. [IPpUHIMITBI TOCPEAHNYECTBA (MEIUALNH): TOOPOBOIHHOCTD
y4acTusi, JHYHOCTHAs BKJIIOYEHHOCTh CTOPOH B TpOLECC MeAualluy,
paBHOIIPAaBUE CTOPOH, J0OPOKENATENBHOCTh M HEWTPAILHOCTh HOCPEIHHKA,
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pasrpaHHYcHHE JUYHBIX u po¢heCCHOHATBHBIX OTHOILICHHIA,
KOHQHUACHITNATHHOCTh. DYHKINK TOCPETHHUKA: aHAJUTHYECKas, PEeCypcHO-
vHpOPMANMOHHAS, OpPTaHW3allMOHHAs WHHOBAIMOHHAs, OPHEHTAI[MOHHO-
YTOYHSIONIAss, KOHTPOJHpYomas, oOydaromas. PakTopsl, BIWAOIINE Ha
3 eKTUBHOCT,  AEATENLHOCTH TIOCPENHMKA B  KOH(puKTe. TakTUKu
B3aWMOJICHCTBHS TIOCPEIHNUKA C ONMIOHEHTAMHU.

IleperoBopHBIIi TIporlecC Kak ¢opMa peann3anuy  MocpenHrdecTsa. Bumbl u
(yskmmm neperoBopoB. CTpyKTypa U TUHAMUKA TIEPEroBopHOro mporecca. Craauu
MEPEroBOPOB U MX Bexymue GyHKIuU. VICTOPHS UCIONB30BaHUS MIEPETOBOPOB

B pas3pcuicHruU KOH(l)J'II/IKTOB. COBpeMGHHOC IIOHUMaHHEC
NEPEroBOpoOB B pETryIMPOBAHNN KOH(i)J'II/IKTHI)IX IpoHeccoB.

KOH(i)J'II/IKTOB 1 ONITUMU3AINU IPOU3BOJACTBCHHOT'O ITpoLecca.

MECTa U PpOJIn

CO3Z[aHI/Ie IICHUXOJIOTMYCCKOIro KJimMara, CHOCO6CTByIOH1€FO HpO(i)I/IJ'IaKTI/IKG

5.2. CTpykTypa AMCUUILIHHBI

Ounas popma 00yueHHust
Ne HanmvenoBanue pasnena (TemMbl) KommuecTBo yacos
pasnena Bcero JIK C 1P JIP CP
(Temsr)
1. KoHpaukrosorus kax TeOpus ¥ MPaKkTHKa 24 2 2 2 - 18
2. CornuanbHbINH KOHPJIUKT U €T0 BUIBI 24 2 2 2 - 18
3. BHyTpunnyHOCTHBIE Y MEKIIUYHOCTHBIE 24 ’ 2 2 _ 18
KOH(IUKTHI
4. BHyTpuTrpynmoBbie ¥ MEKTPYIIOBEIE KOHPIIUKTHI 24 2 2 2 - 18
5. Crpareruu moBeICHUS TNIHOCTH B KOH(IUKTE 24 2 2 2 - 18
6. Mertons! ynpaBieHus, pa3pelieHus u 24 5 2 2 ) 18
MpOoHUIAKTUKY KOH(DIIMKTA
Obwuilt 06vem 144 12 12 12 - 108
3aouHas ¢opma o0yueHHs
Ne HaumenoBanue pasnena (TeMbr) KonmyectBo yacoB
pa3znena Bcero JIK C P JIP CP
(Tembl)
l. Konaukronorus xaxk Teopys ¥ NPaKTHKA 20 2 - - 18
2. CorMaabHBIH KOHPIUKT U €r0 BUJIBI 24 2 - - 22
3. BHYTpHINYHOCTHBIE U MEXIMYHOCTHBIE 24 i ) ) 29
KOH(JIIMKTHI
4. BHyTpHUTrpynmoBbsle 1 MEXTPYNIOBbIE KOH(QIIUKTHI 24 - 2 - 22
5. CrpaTeruu noBeeHUs IMYHOCTH B KOH(IMKTE 24 - 2 - 22
6. Mertosl ynpaBieHus, pa3penieHus 1
24 - 2 - 22
MpoHUIAKTUKY KOH(DIIMKTA
Ilpomesicymounas ammecmayus 0,3
Iloozomoexa k ammecmayuu 3,7
| O6wuii o6ven 144 4 4 4 - 128
5.3. 3aHATHS CEMHHAPCKOIO THNA
Ounas popma oOydeHust
No Ne paznena Bun HaumenoBanue Komuuectso
1/ (Tembl) 3aHATHUSA 4acoB
1. 1. C Konaukronorus xaxk Teopyst ¥ NPaKTHKA 2
2. 2. C, ITIP ColMaabHbBIH KOHQIUKT U €r0 BUJIBI 4
3. 3. C, ITP BHYTpHIMYHOCTHBIE M MEKIMYHOCTHBIE KOH(IMKTHI 4
4. 4. C, ITP BHyTpUIrpyNIoBble U MEXTPYNIOBbIE KOH(QIJIMKTHI 4
5. 5. C, ITP Crpateruu noBeJeHUs JMYHOCTH B KOH(IMKTE 4
6. 6. I1P Mertoibl yHpaBlieHHs, pa3peuieHus U NPOGUIAKTHKNA KOH(IIMKTA 2
3aouHas ¢opma o0yueHHs
No Ne paznena Bun HaumenoBanue Komuuectso
/I (Tembl) 3aHATUSA 4acoB
1 3. C BHYTpUINIHOCTHBIC W MEKINIHOCTHBIC KOH(MITUKTHI 2
2 4 C BHYyTpUrpynmossie 1 MEXTPYIOBBIE KOHMITHUKTHI 2




3 5 I1P Crpateruu noBeeHUs JMYHOCTH B KOH(IMKTE 2
4 6 I1P MerTo bl yHpaBlieHHs, pa3peuieHus U MPOQIIAKTHKNA KOH(IIMKTA 2

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pacueTHo-rpaduyeckasi padora, pedpepart, KOHTpoJIbHas padora) He
npedycmompen

5.5. CamocTrosiTesibHasi pa6oTa

OuHas popMa 00yUeHHs

No  pazgena Bunbr camocTosTenbHON paboThI KonuuectBo
(Tembl) 4acoB
1. [ToaroroBka kK MpakTH4YECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crnenuanbHON METOIUUECKON TUTEPATyPhl M aHAJIN3 HAYYHBIX HICTOUHUKOB 18
IToAroTOBKa KOHCIIEKTOB 1O TEME
2. [ToaroroBka kK MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO 18

I/I3yquI/Ie CHGHHaJ’ILHOﬁ MeTO,HH‘IeCKOﬁ JINTEPATYPhl U aHAJIN3 HAYYHbIX UCTOYHUKOB
HO[[FOTOBKa KOHCIICKTOB I10 TCMC

3. [ToaroroBka K MpakTH4YECKOMY (CEMHHAPCKOMY) 3aHSTHIO 18
W3ydenue crnenuanbHON METOIUUECKON TUTEPATYphl H aHAJIN3 HAYYHBIX HICTOUHUKOB
[ToaroToBKa KOHCIEKTOB MO TEME

4. [ToaroToBKa K MPaKTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 18
W3yueHune cnenuaibHO METOINUECKOM TUTEPATypPhl U aHAN3 HAYYHBIX HCTOYHHKOB
[ToaroToBKa KOHCIIEKTOB MO TEME

5. [ToaroToBKa K MPaKTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 18
W3yuenune cnenuanbHO METOIMUECKOM TUTEPATyPhl U aHAN3 HAYYHBIX HCTOYHHKOB
[ToaroToBKa KOHCIEKTOB MO TEME

6. [ToaroToBKa K MPaKTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 18
W3ydenue crieruaabHON METOIUYCCKOM JTUTEPATYPHI M aHAIN3 HAYYHBIX HCTOUHUKOB
IToAroTOBKa KOHCIIEKTOB 110 TEME

3aouHas ¢opma o0yueHHs

Ne  pasmena | Bumsl caMoCTOSATENBHON paObOTHI Komnuuectso
(TeMbI) 4acoB

1. [ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crnenuanbHON METOIUUECKON TUTEPATYPhl M aHAJIN3 HAYYHBIX HICTOUHUKOB 18
IToAroTOBKa KOHCIIEKTOB 1O TEME

2. [ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3yueHnne cnennanbHOM METOANYECKOH JTUTEPATypPhl M aHAIIM3 HAYYHBIX HCTOYHUKOB 22
[ToaroToBKa KOHCIIEKTOB MO TEME

3. IToaroToBka K MpakTHIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
N3yuenune cnenuaibHO METOINUECKON JTUTEPATYPhl U aHAIN3 HAYYHBIX HCTOYHHKOB 22
[ToaroToBKa KOHCIIEKTOB MO TEME

4. IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
N3yuenune cnenuaibHO METOIMYECKOM JTUTEPATYPhl U aHAIN3 HAYYHBIX HCTOYHHKOB 22
IToAroToBKa KOHCIIEKTOB 110 TEME

5. [ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crnenuanbHON METOIUUECKON TUTEPATYPhl  aHAJIN3 HAYYHBIX HICTOUHUKOB 22
IToAroToBKa KOHCIIEKTOB 10 TEME

6. [ToaroroBka K NpakTH4YECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crnenuanbHON METOIUUECKON TUTEPATYPhl  aHAJIN3 HAYYHBIX HICTOUHUKOB 22
IToAroTOoBKa KOHCIIEKTOB 10 TEME

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA

HNudopManuoHHbIe TEXHOJIOTHH, HCIHOJIb3yeMble TPH OCYLIECTBJIEHHH 00pa30BaTeJbHOr0 mpoiecca o
AUCHUTIIIHHE

- cOop, XpaHeHHe, CUCTeMAaTH3aIlMs U BbIada yaeOHOH M HayYHOH MHPOpMAIUH;

- 00paboTKa TEeKCTOBOH, rpaduueckoit 1 SMIMPUIECKON HHPOPMAITUH;

- MOJIrOTOBKA, KOHCTPYHPOBAHKE M MPE3CHTALINS HTOTOB HCCIIEI0BATENILCKON U aHAIMTHIECKOMH /IS TeIbHOCTH;

- CaMOCTOSTEJbHBIH TOUCK JOMOJHHUTEIHLHOTO Y4eOHOrO M HAy4yHOrO Marepuala, ¢ HCIOJIb30BAaHHEM IOUCKOBBIX
CUCTEM U CalTOB ceTd MIHTEpHET, IEKTPOHHBIX YHIIMKIIONE i U 0a3 JaHHBIX;

- MCIOJIb30BAHUE SJICKTPOHHOM MOYTHI MPEMOoAaBaTeNici U 00yJaroIIuXCs ISl PACCBUIKH, TICPEIIHUCKHA U 00CYKICHHUS
BO3HUKIIKX YY4COHBIX TPOOIIEM.
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[Ipu yreHNM NEKUWi MO BCEM TeMaM aKTHBHO HCIOJB3YETCS KOMITBIOTEpHAS TEXHHKA IS AEMOHCTPAIIUH CIAHIOB C
MTOMOIIIBI0 TIpOrpaMMHOTO TIpritoskeHus: MicrosoftPowerPoint. Ha ceMuHapckux MW TPaKTHUECKUX 3aHATHAX CTYICHTBI
MPEACTABISIIOT ~ NPE3CHTALMHM, TOATOTOBICHHBIE C IOMOINBI0  MPOTPaMMHOTO  mpmioxkeHHs MicrosoftPowerPoint,
MIOJTOTOBJICHHBIE MU B YaChl CAMOCTOSITEIEHON PaOOTHI.

[Ipy TOATOTOBKE CTYINCHTOB NPHMEHSETCS CAMOCTOSTENBHBIN IOWCK OMOJHHUTENIHPHOTO Y4eOHOTO W HAaydHOTO
MaTepuraa, ¢ UCTI0JIb30BaHNEM TIOMCKOBBIX CHCTEM H CAUTOB ceTH MHTepHEeT, 31IeKTPOHHBIX SHIIUKIONEANH 1 0a3 TaHHBIX.

HNHTepaKkTHBHBIE U AKTUBHBbIE 00pPa3oBaTe/IbHbIE TEXHOJOTUH
Ounas ¢popma obydeHust

No paznena Bup 3ansatus Hcnons3yemble HHTEPAKTUBHBIE U AKTHBHbIE KonuuectBo
(Temsr) (JIK, 113, C, 00pazoBaTebHbIE TEXHOJOTHH 4acoB
JIP)
3. I1P PemeHne cuTyanmoHHBIX 331a4 (Keiic-3a1aHue) 2
TIP PemeHne cuTyanmoHHBIX 33a1a4 (Keiic-3a1aHue) 2

3aounas ¢opma o0yueHHs

No paznena Bup 3anatus Hcnons3yemble HHTEPAKTUBHBIE U AKTUBHbIE KonuuecTBo
(Temsr) (JIK, TIP, C, 00pazoBaTebHBIE TEXHOJIOTHH 4acoB
JIP)
3. I1P Pemenne cutyanimoHHBIX 3a1a4 (KeHc-3aaanne) 2
4. I1P PemeHne cuTyanmoHHBIX 33124 (Keiic-3a1aHue)

HpaKanecxaﬂ NMOoAroTOBKA Oﬁy'-lalOIIll/lXCﬂ

No paznena Bup 3anstus Bunbr pabor KonuuectBo
(Temsr) (JIK, TIP, JIP) 4acoB
3 1P Pa3zpabotare mporpaMmy 1mo npouIakKTHKE KOHPIUKTOB B 2
00pa30BaTeNIFHON OpTaHU3aAINH
4 1P [IpoBenuTe MMarHOCTUKY KOHKPETHOTO KOHQIHKTA (110 2
BBIOOPY CTYAEHTA) 10 CXEME.

7. ®OHJl OIEHOYHBIX CPEJICTB (OHEHOYHBIE MATEPHUAJIBI) JJId TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOUYHOM ATTECTAIIUA

@DOHJ] OLECHOYHBIX CPEACTB (OLEHOYHBIE MAaTepuaibl) Uil TEKYIIEro KOHTPOJS YCIIEBAEMOCTH, IPOMEXKYTOYHON
aTTeCTalMy 10 AUCUUILINHE IPUBOAATCS B IPHIIOKCHHH.

8. YYEBHO-METOANYECKOE I UTH®OPMAIIMOHHOE OBECIIEYEHUME JUCHUITJIMHBI
8.1. OcHoBHas IuTepaTypa

1. Kyspmunaa T.B. Kondumkronorus [DnekTpoHHBIH pecypc]: ydebHoe mocobme/ Kyspmuna T.B.— DmekTpoH.
TeKcToBble  maHHBIe.—  CapatoB: AW Ilm  DOp  Meama, 2019.— 65 c— Pexum  mocryma:
http://www.iprbookshop.ru/79799.html.— 3BC «IPRbooks»

2. CemenoB B.A. Konguukronorus [DnekTpoHHBIH pecypc]: ydeOHoe mocobue/ CemenoB B.A.— OnexTpoH.
TekcToBble  fgaHHble—  CaparoB: AW Ilm DOp Memuwa, 2019.— 383 c— Pexum pgocryna:

http://www.iprbookshop.ru/79640.html.— 3BC «IPRbooks»
8.2. lonmoiHuTeNbHASA JTUTEPATYPA

1. Tapaea JL.X. OCHOBBI TENAroru4eckoil KOH(IUKTOJIOTHH [DIJICKTPOHHBIN pecypc]: y4eOHO-METOIMYECKOE
nocobue/ I'apaeBa JI.X., Paxmarymmmna JI.B., MupcanroBa A.A.— DJIEKTpOH. TEKCTOBBIE AaHHble.— HabepexHbie
Uennsr: Habepe)kHOYSTHUHCKAN TOCYIApCTBEHHBIN Tenarorudeckuii yuusepcurer, 2017.— 67 c¢.— Pexum pocryma:
http://www.iprbookshop.ru/73544 html.— 3BC «IPRbooks»

2. KmnaukoBa O.A. Koudaukromoruss [DaekTpoHHBIH pecypc]: npaktukyMm/ KiaukoBa O.A.— D3eKTpoH.
TEeKCTOBbIe NaHHBIe.— KomcoMonbck-Ha-AMype, CapatoB: AMYpCKH T'yMaHUTapHO-TIEIaroTHIECKH TOCYaapCTBEHHBIH
yauBepcuteT, Al [In Ap Menuna, 2019.— 136 c¢.— Pexum moctyma: http://www.iprbookshop.ru/85814.html.— DBC
«IPRbooks»

3. Ospyukas K. OOmas xoH¢mukronorust [DieKTpoHHBIH pecypc]: ydeOHoe mnocobue/ Ospyukas I.K.—
DJeKTpOoH. TeKCcTOBbIe AaHHble.— PoctoB-Ha-Ilony, Taranpor: MzparensctBo FOxHOTrO (enepanbHOro yHHBEpCHTETA,
2018.— 96 c¢.— Pexum pocryna: http://www.iprbookshop.ru/87452.html.— DBC «IPRbooks»

4. CaBuenko A.M. Koudaukronorus [DIeKTpoHHBIH pecypc]: METOAMYECKHE  PEKOMEHIAlMW Ul
CaMOCTOSTENILHOM MOATOTOBKM CTYAEGHTOB K 3adeTy IO JuciuiuinHe (B Bompocax M orserax)/ Casuenko A.JM.—
DNEKTPOH. TEKCTOBBIE aaHHbIe.— CumQeporons: YHUBEPCUTET dSKOHOMHUKH | ympasieHus, 2017.— 112 c.— Pexum
nocryna: http://www.iprbookshop.ru/73277.html.— DbC «IPRbooks»

8.3. IIporpammHoe obOecneyeHne
MicrosoftWindows — Oniepaiinonnas cuctema
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MicrosoftOffice — OducHoe nmporpammHoe odecriedeHre (TEKCTOBBIH peaKTop, TAOIUIHEIN peaaKTop, peaaKkTop
MIpEe3eHTAIA, TOYTOBBIN KITUESHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

MexnyHapoaHas pedepatnBHas 6a3a sxypHaioB u crateii Web of Science - https://www.clarivate.ru/products/web-of-
science/

baza nannsix Scopus - http://elsevierscience.ru/products/scopus/

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

AHO BO CKCH - 1C: bubanoreka

IMouckoras cuctema Google. — https://www.google.ru

Iouckoras cuctema Yandex. — https://www.yandex.ru

IMouckoras cuctema Rambler. — http://www.rambler.ru

ITouckoas cucrema Yahoo. — https://www.yahoo.com/

CnpaBouno-npaBoBas cuctema «Koncymprantllmocy. — http://www.consultant.ru/

8.6. UnTepHeT-pecypchl

1. Tlopran ncuxomorudeckux 3HaHuii - http://psyjournals.ru/
DneKTpoHHO-O0MOIMoTe Has cucteMa - http://www.iprbookshop.ru
DnexTpoHHO-6ubIHOTeHas cuctema «FOPAWT» - https://biblio-online.ru/
Hayunast anextponnas oubnunoreka «Kudepiaenunkay - http://cyberleninka.ru/
Hayunast anextponnas -http://elibrary.ru/defaultx.asp
XKypnan «Bonpocs! ncuxonoruuy - htpp:/Www.voppsy.ru
Kypuan «[Icuxonornueckas Hayka u oOpazoBanue» -htpp://www.psyedu.ru

Nk WD

8.7. MeTtoanyecKue yKa3aHUs 0 OCBOEHUIO AU CHUIIHHBI
Memoouueckue yrazanus npu pabome HAO KOHCNEKMOM 80 8peMsl NPOBeOeHUs. NeKYUU

B xope TeKIMOHHBIX 3aHATHH HE0OXO0INMO BECTH KOHCIEKTHpOBaHHE ydeOHOro MaTepuana. OOmme u yTBepAUBIIHECS
B IIPaKTHKE TIPABIJIA M TPHEMBI KOHCTIEKTHPOBAHUS JICKITHN:

—KoHcnektupoBanue JIeKIUi BEJETCS B CHENHUAIBLHO OTBEACHHOM IJIS ATOTO TETPajan, KaXKIBIi JIMCT KOTOPOH TOJKEH
HUMETh TI0JIS, Ha KOTOPBIX AETAIOTCA IMOMETKH W3 PEKOMEHIOBAaHHOHM JUTEPATypPHl, JOTOIHSAIONINE MaTepral MPOCITyIIaHHON
JIEKINH, a TAaKXKe MMOTIEPKUBAIOIINE 0CO0YI0 BaXKHOCTD TeX MJIM HHBIX TEOPETHUECKUX MOJIOKCHUH.

—Heo6xonnmo 3amuceiBaTh TEMy W IDIAH JEKIWH, PEKOMEHAYEMYIO JTUTEPaTypy K Teme. 3alicH pa3/ieioB JIEKIHH
TOJDKHBI IMETH 3ar0JIOBKH, MOJ3aTOJIOBKH, KpacHBIE CTPOKH. J{JIs BBIOECNCHHS Pa3AeioB, BBIBOIOB, ONPEIEICHUN, OCHOBHBIX
nyiel MOYKHO MCIIOJIb30BATh IBETHBIC KapaHJaly 1 (aomMacTepsl.

— Ha3BanHBIC B JIEKIH CCHUIKA HAa IEPBOMCTOYHHUKH HA/IO MOMETUTH Ha MOJSIX, YTOOBI MIPH CAMOCTOSITETIHFHOM padoTte
HaWTH U BIIUCATH HX.

—B KOHCHeKTe MOCIOBHO 3alMCHIBAIOTCS OIpPENeNeHHsS MOHSATHH, KaTeropuii M 3akoHOB. OCTambHOE IOJDKHO OBITH
3aIIlCaHO CBOMMHU CJIOBaMU.

—Kaxgomy oOyugaromemycss HEOOXOAMMO BBIPAaOOTaTh W HCIIOJNB30BaTh JIOMYCTUMBIE COKpAIeHUS Haubojee
pacIpocTpaHeHHBIX TEPMUHOB U HOHSTHI.

—B KOHCHEKT clexyeT 3aHOCUTH BCE, UTO MPEToAaBaTellb MUIIET Ha TOCKE, a TaK)Ke PEKOMEHIYeMbIe CXEMBI, TaOIHIIBL,
JarpaMMBl 1 T.JI.

Memooduueckue ykazanus no n0020mMogKe K NpakmuiecKuM 3aHamusm

Llenpro NpakTHYECKUX 3aHATHHA SBISETCS yrIyOleHHEe M 3aKpeIyieHne TEOPETHYECKUX 3HAHWH, IOJy4EeHHBIX
oOyJalolmuMucs Ha JIEKIUSIX W B IPOIECCE CaMOCTOSATENHLHOTO HW3y4deHHs ydeOHOro MaTepHana, a, CJeJOoBaTelbHO,
(hopMHUpOBaHNE Y HUX ONPEICICHHBIX YMEHHUH 1 HABBIKOB.

B xone mMOATOTOBKHM K TPAKTHYECKOMY 3aHATHIO HEOOXOIMMO MPOYMTATh KOHCIEKT JIEKIWH, W3YYHTh OCHOBHYIO
JTUTEPaTypy, O3HAKOMHUTBCS C JOIMOJHHUTEIBHON JHTEpaTypoHd, BEHIOJHUTH BBIIAHHBIC IIPETIOJABATENIeM MPAKTHICCKHE
3amanud. [Ipu 3TOM ydecTbh peKOMEHIAINH IIperofaBaTels 1 TpeOoBaHUS MporpaMMEI. JlopabaTeIBaTh CBOI KOHCIIEKT JICKIHH,
nenasi B HEM COOTBETCTBYIOIIME 3aICH W3 JHTEpaTypsl. JKelnaTredpHO NPH IOATOTOBKE K MPAKTHUECKHAM 3aHATHAM IO
JTUCTIATUTHHE OJHOBPEMEHHO HCIIONIF30BaTh HECKOIBKO HCTOYHUKOB, PACKPHIBAIOIIIX 3aJaHHBIE BOIIPOCHL.

Memooduueckue ykazanus no opeanu3ayu CamoCcmosmenbHol pabomel

CamocrosrensHas pabora (mo B.W. [lamo «caMoCTOATENBHBIM — YEJIOBEK, UMEIOMINH CBOM TBEPIbIC YOEKICHUSN)
OCYIIECTBIISICTCS TIPH BeeX popMax 0OydeHHMs: OUHON M 320YHOM.

CamocTosTensHas padoTa NPUBOAUT OOYYArOMIEToCcs K IOJIYYEHHIO HOBOTO 3HAHUS, YIOPSIOYECHUIO U YIIyOJICHHUIO
HMEIOLINXCS 3HAHUH, (POPMUPOBAHUIO y HETO NPO(EeCCHOHAIBHBIX HABBIKOB U YMEHUH

CamocrosiTenbHas paboTa BHITIOIHSIET P (PyHKITHIA:

Pa3BUBAIOIIYIO;

“H(OPMAMOHHO-00yJaOIIYIO;

OPUEHTHPYIOIIYIO ¥ CTUMYJIAPYIOIIYIO;

BOCTIMTHIBAIOMIYIO;

HCCIIEAOBATEIBCKYIO.
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Bunsl camocTosTenbHOM paboThl, BEIIONIHIEMBIE B paMKaX AHCIUTUINHEL:

KoHcnekTrpoBanue epBOUCTOYHUKOB U IPYToi yaeOHOM TUTEpaTyphl;

IIpopaboTka yueOHOTO MaTepuana (110 KOHCIIEKTaM, Y9eOHOW U HayYHOH JTUTepaType);

BrimonHeHnne pa3HOypOBHEBBIX 33/1a4 U 3a/IaHUH;

Pabora ¢ Tecramu 1 BoIIpocam¥ Il CAMOIIPOBEPKH.

OOydaronMcss peKOMEHAYeTCsI C CaMOTO Hadala OCBOSHHS Kypca paboTaTh C JHTEPaTypod W IpeliaraeéMbIMU
3aJaHUsIMU B (pOpME MOJITOTOBKH K OYCPEAHOMY ayTUTOPHOMY 3aHATHIO. [IpH 3TOM aKTyalM3UPYIOTCS UMECIOLIUECS 3HAHUSA, a
Takxke co3aaercs 0a3a s YCBOCHHUS HOBOTO MaTepHalia, BOSHUKAIOT BOMPOCH], OTBETHI HA KOTOPHIC 00YYArOIIUIICS MMOTyYacT B
ayUTOPHUH.

MOXHO OTMETHUTh, YTO HEKOTOPBIC 3aJaHus JUIS CaMOCTOSTEIBHON pPabOTBI MO KypCy HUMEKOT OIpPEICICHHYIO
cnenuduky. IIpu ocBoeHMHM Kypca OOy4aroIIMCS MOXKET IOJIb30BAThCS OWMONMOTEKO# By3a, KOTOpas B IIOJHOW Mepe
o0ecrieyeHa COOTBETCTBYIOIICH JTUTEPATYPOd. SHAYMTEIBHYIO [TOMOIIb B TOATOTOBKE K OYCPETHOMY 3aHSATHIO MOXKET OKa3aTh
AMEIOIUHICS B Y4eOHO-METOUIECKOM KOMIUIEKCE KPATKH KOHCIIEKT JICKITUH.

OH ke MOXKET HCITONIF30BAaThCA U I 3aKPETUICHHS TTOJYYCHHOTO B ayJUTOPUHN MaTepraia.

Memoouueckue ykazanus no pabome ¢ iumepamypoul

Bcro mutepaTypy MOXKHO pa3ienuTh Ha YIeOHWKH W ydeOHbBIE MOCOOUS, OpUTHHANLHBIE HaydHbIE MOHOTpaUIeCKue
HNCTOYHMKH, HAyYHBIE NyOJUKAIM B MEPUOTUIECKON medaTH. M3 HUX MOXHO BBIACTUTH JIUTEPAaTypy OCHOBHYIO
(pexoMeHIyeMYI0), TOTTOTHUTEIBHYIO U JTUTEPATyPy AJIS YIIIyOIeHHOTO U3yUCHHS JUCIUIUTNHEL.

W3ydeHue AUCHUILIMHEBI CICAYET HAYMHATH C Y4COHHKA, IMOCKOJIbKY YYCOHHMK — 3TO KHHUTA, B KOTOPOW H3IIOKEHBI
OCHOBBI HayYHBIX 3HAHUI TI0 OMPEJCICHHOMY MPEIMETY B COOTBETCTBHH C IEJIIMU U 3aJla4aMU OOYUYCHUS, YCTAHOBICHHBIMU
IIPOrpamMMOit.

IIpu pabote ¢ nuUTEpaTypoil CleAyeT YYUTHIBATh, YTO HMCIOTCS pPAa3UYHBIC BHUJIBI UTCHUS, W KAKABIH K3 HHUX
HCTIOJIB3YETCSI HA OMPEICIICHHBIX dTallaX OCBOCHHS MaTepHara.

[IpenBapuTensHOE YTCHWE HANPABICHO HA BBIABICHHE B TEKCTE HE3HAKOMBIX TEPMHHOB M TIOHMCK HMX 3HAYCHHS B
CIIPaBOYHOM JHTEpaType. B YacTHOCTH, TpH YTEHWM YKa3aHHOW JHTEpaTypbhl HEOOXOAMMO TOAPOOHEHIUM 00pa3oM
AHATN3UPOBATH MTOHATHS.

CKBO3HOE YTEHHE INpEAroNiaraeT NMPOYTeHHEe MaTepuaia OT Hadana a0 KoHia. CKBO3HOE UYTEHHE JIMTEPaTyphl H3
MIPUBEJICHHOTO CIIMCKA AaeT BO3MOXKHOCTh 00ydJaronieMycsi ChOPMHPOBATH CBOJ] OCHOBHBIX MOHATHH U3 M3ydaeMoi 00IacTu u
CcBOOOIHO BJIAJIETH UMH.

Bri6opodHoe — HA000OPOT, UMEET IENBI0 MOUCK W OTOOp Marepuana. B pamkax JaHHOTO Kypca BEIOOPOYHOE UTCHHE,
KaK CIoco0 OCBOCHHS COJCPXKAHUS Kypca, JOJDKHO HCIOJIB30BATHCS MPHU IMOATOTOBKE K MPAKTHYCCKUM 3aHATUSAM I10
COOTBETCTBYIOIIUM Pa3iciaM.

AHAJNIUTUYECKOE YTCHHE — 3TO KPUTHUYCCKUU Pa3bop TEKCTa C MOCICHYIOIUM €ro KOHCHeKTHpoBaHueM. OCBOCHHE
yKa3aHHBIX MOHATUH OyzaeT Hanbosnee 3(p(QEKTUBHBIM B TOM CIIy4ae, €CJIM [P YTCHUU TEKCTOB 00yJaroImuiics OyeT 3a1aBaTh
K 3TUM TEKCTaM BOMpPOChL. YacTh U3 3TUX BOMPOCOB copmynupoBana B mpuBeaecHHOM B POC mepeyHe BOMPOCOB s
cobecenmoBanus. [lepedeHp ITHX BOIIPOCOB OTPaHWYEH, MTO3TOMY BaKHO HE TOJBKO COAEp)KaHHE BOIPOCOB, HO CaM IPUHIIHII
OCBOCHWS JTUTEPATYPHI C TIOMOIIIBIO BOIIPOCOB K TEKCTaM.

Lenbio M3ydaromero YTeHMs SABIETCS TITyO0OKOe M BCECTOPOHHEE TOHNMAaHNe YIeOHOH HH(OpMAITHH.

EcTh HECKOIBKO MPHUEMOB W3YYaIOMIETO YTECHHS:

1. UreHue mo aiaroputMy IpearnoJiaracT pa3oueHne WHPopMaIuy Ha OJOKH: Ha3BaHHE; aBTOP; MCTOYHHMK; OCHOBHAS
naes TeKCTa; (PaKTHIECKU MaTepHar;, aHAJIN3 TEKCTa IyTEM COTIOCTAaBICHHUS MMEIOIINXCS TOYEK 3PEHUS 110 paCCMaTPHUBAEMBIM
BOIPOCaM; HOBU3HA.

2. [IprieM NOCTaHOBKHU BOIIPOCOB K TEKCTY UMEET CICAYIOIIUN AITOPUTM: MEIUICHHO MPOYUTATH TEKCT, CTAPasCh MOHATH
CMBICJ H3JI0KCHHOTO; BBIICIUTh KJIFOUEBBIC CIIOBA B TEKCTE, MOCTAPAThCS IMOHATH OCHOBHBIC HICH, MOATEKCT M OONIHMA
3aMBICEe] aBTOpa.

3. [Ipuem Te3upoBaHUs 3aKIFOYACTCS B (POPMYITUPOBAHUK TE3UCOB B BUJIC ITOJIOKCHHH, YTBEPKICHUH, BEIBOJIOB.

K sTOoMy MOKHO 100aBUTh M MHBIC IPHEMBL: IIpHEM pedepupOoBaHs, IPHEM KOMMEHTHPOBAHHS.

BaxxHoit cocTapmsiomieil mo00ro COMMAHOTO HAYIHOTO U3AAHUS SBIACTCS CIIMCOK JIUTEPATYPhI, HA KOTOPYIO CCHIIACTCS
aBTop. [Ipn BOSHUKHOBEHHH HHTEpeca K KaKOil-To 00CyKIaeMoil B TeKCTe MpodeMe BCeria eCTh BO3MOKHOCTh 00PAaTUTHCS K
CIIIICKY OTHOCSIIEWCS K Hel iurepaTypsl. B 3ToM cirygae Bcs mpoOiema Kak OBl pa3OWBaeTCcs Ha COCTABIIONINE YacTH,
KaXasi M3 KOTOPBIX MOXET M3y4daTbCs OTACIBHO OT ApYrux. [Ipm 3TOM BakHO HE TEpATh W3 BHAA OOIIMH KOHTEKCT M HE
MOTPYKaTHCS YPE3MEPHO B JETAIH, IOTOMY YTO TAKHM 00pa30M MOXXHO HE YBHIETb TJIABHOTO.

Memoouueckue ykazanus no noo2omogke K mecmuposanuio:
Kak u nrobas npyras ¢popma MOATOTOBKM K KOHTPOIIO 3HAHWU, TECTHUPOBAHHE MMEET PsJi OCOOCHHOCTEH, 3HAHME KOTOPBIX
MIOMOTAET YCIICIIHO BBHITIOJHHUTH TECT.
— IIpexne Bcero, cienyeT BHUMATEILHO U3YUUTh CTPYKTYPY TECTA, OLICHUTh 00hEM BPEMEHU, BBIACISCMOr0O Ha JaHHBIH
TECT, YBUJICTh, KAKOTO TUIIA 3aJIJAaHKS B HEM COJIEPIKATCSA. DTO IIOMOKET HACTPOUTHCS HA PadOTYy.
— Jly4mie HayMHATH OTBEYaTh HA TE BOIPOCH, B MPAaBHIBHOCTH PEIICHUS KOTOPBIX HET COMHEHHWH, IIOKa He
OCTaHABIINBASCH HA TE€X, KOTOPBIE MOTYT BBI3BAThH JIOJTHE PA3AyMbsS. DTO MO3BOJIUT YCIIOKOUTHCS M COCPETOTOUUTHCS
Ha BBINIOJTHEHUH 00Jiee TPYAHBIX BOIIPOCOB.
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— OueHb BaXXHO BCerja BHAMATEILHO YUTATh 33[aHMs 10 KOHIA, HE MBITASICh MOHSITh YCIOBHS «IIO MEPBBIM CIOBaAM»
WM BBIMOJHUB TTO00HbIC 3aaHKs B NPEABIIYIIMX TECTUPOBAHUSX. Takas CIeIKa HePEAKO MPUBOIUT K JOCAIHBIM
omKrOKaM B CaMbIX JIETKHX BOTPOCAX.

—  Ecunu BbI He 3HaeTe OTBETA Ha BOMPOC WIIM HE YBEPEHBI B MPABUIILHOCTH, CICAYET MPOMYCTUTh €r0 U OTMETHTh, YTOOBI
MOTOM K HEMY BEPHYThCSL.

— Jly4dmie aymarth TOJBKO O TeKylieM 3agaHuu. Kak mnpaBuiio, 3aJaHusi B TECTax HE CBs3aHbl APYr C JPYroM
HETMOCPEJCTBEHHO, IM03TOMY HEOOXOAMMO KOHIICHTPUPOBAThCS HA JAHHOM BONPOCE M HAXOIUTHh PELICHUS,
MOJXOASAIINEe UMCHHO K HeMy. Kpome TOro, BBIMOJHEHHE 3TOW PEKOMCHIAIMU JACT €IIC OJUH MCUXOJIOTHYCCKUI
3¢ deKT — MO3BOJIUT 3a0BITH O HEY/aue B OTBETE HA MPEIBIAYIIHN BOIIPOC, €CIIM TAKOBask UMEIa MECTO.

— MHorue 3aaHusi MOXHO OBICTpEE PELINTh, ECIIM HE MCKATh CPa3y MPaBHILHBIN BapUAHT OTBETA, a MOCJICOBATEIILHO
UCKJIFOYaTh T€, KOTOPBIC SIBHO HE MOIXOAAT. METOJl MCKIFOUYCHHUS TIO3BOJIIET B UTOTE CKOHIICHTPUPOBATh BHUMAHHUC
HA OJHOM-J[BYX BEPOSTHBIX BapHaHTaX.

— PaccuuTpIBaTh BBINOJHEHUE 3aJlaHUH HYXKHO BCerja TakK, 4YTOObI OCTAlIOCh BpeMsi Ha MPOBEPKY U J0pabOTKy
(mpumepno 1/3-1/4 3ammaHupoBaHHOTO BpeMeHH). Toraa BEPOSTHOCTh OMHMCOK CBOIAUTCS K HYJIIO U UMEETCS BpEeMs,
4T00BI HAOpPATh MAKCUMYM OAJIJIOB HA JIETKUX 3a[aHUSX M COCPEIOTOUUTHCS HAa PELICHUH 0o0Jiee TPYIHBIX, KOTOPbIE
BHAualie MPHUIIOCh MPOMYCTHTb.

— Tlpouecc yraapiBaHusl PaBUIIbHBIX OTBETOB XKEJIATENbHO CBECTH K MUHUMYMY, TaK KaK 3TO YpEeBaTO TEM, YTO CTYJCHT
3a0yJeT O IJIABHOM: YMCHHH HCIIOJb30BaTh MMCIOIIMCCS HAKOIUICHHBIC B YY4EOHOM IMpoLiecce 3HAHUS, U OyaeT
HAJICATHCS Ha ynady. Eciu yBepeHHOCTH B MPaBWIBHOCTH OTBETA HET, HO HHTYUTUBHO IMOSIBIISCTCS MPEIIOYTCHUE, TO
MICUXOJIOTH PEKOMEHIYIOT JOBEPATh HWHTYHUIMH, KOTOpas CUYHMTACTCS MPOSBICHHEM TIIIyOWHHBIX 3HAHHWHA W OIIBITA,
HAXOJSAIINXCS HA YPOBHE MOICO3HAHHS.

— Ilpu moAroTroBke K TECTy WM JaXXEe WTOTOBOMY SK3aMEHY HE CIEAYyeT IPOCTO 3ay4HMBaTh pas3ieil y4eOHHKA,
HEOOXOMMO TOHATH JIOTUKY H3JI0KCHHOTO MaTepuaiia. DTOMY HEMajo CIIOCOOCTBYET COCTABJIICHUE Pa3BEPHYTOTO
U1aHa, TalNull, CXeM, BHUMATEJIbHOE N3yYeHHEe UCTOPHUYECKUX KapT. BOJbIy0 MOMOIIL 0Ka3bIBAIOT Pa3HOOOpa3HbIe
ornyOJIMKOBaHHbIE COOPHHKH TecTOB, MHTEpHET-TpeHaXXephl, MO3BOJIOLINE, BO-IIEPBBIX, 3aKPENUTh 3HAHHS, BO-
BTOPBIX, MPHOOPECTH COOTBETCTBYIOUIME MCHXOJIOTHYECKHE HABBIKM CaMOPEryJSHMA W CaMOKOHTpouisi. MIMeHHO
TaKUE HABBIKK HE TOJILKO MOBBIIIAIOT d3(PPEKTUBHOCTH HOATOTOBKH, MO3BOJISIOT 00Jiee YCIEIHO BECTH ceOst BO BpeMs
9K3aMeHa, HO M BOOOIIE CITOCOOCTBYIOT Pa3BUTHIO HABBIKOB MBICIUTEIILHON paOOTHI

Memoouueckue ykazanus no peulenuo 3a0anuli-Keticos.

Ilox keiicoM MOHUMAETCS ONMHCAHUE KOHKPCTHOM CUTYallMH, OTPAXKAIONICH KaKyH-THOO MPAKTHUCCKYHO MpoOiIeMy,
aHalM3 M TOWCK PEUICHUS KOTOPOW IMO3BOJIICT Pa3BUBATh y CTYIACHTOB CaMOCTOSTECIHLHOCTh MEIIUICHUS, CHOCOOHOCTh
BBICITYIIMBATh U YYUTHIBATH alIbTCPHATUBHYIO TOYKY 3PCHUS, & TAKIKE aPTYMEHTUPOBAHO OTCTAWBATh COOCTBCHHYIO TO3HUITHUIO.

B mnpomecce aHanmm3a KEHWCOB M PEIICHUS IIOCTABICHHBIX B HHUX 3a/ad MPOBEPSCTCS KAYECTBO IOYYCHHBIX
CTYJICHTAMH TCOPETUYCCKUX 3HAHWA KM YMCHHE IPOBOAWTH HMHU HCCICAOBATEIbCKYIO paboTy, Mpeuiarath HaydHO-
000CHOBaHHOE peIIeHHe NPoOJieM, YYHTHIBAIOIIEe WHTEPECHl pas3IUYHbIX CTOpoH. JlanHas Qopma oOydenus Tpebyer
MPOSIBJICHUS] CTY/ACHTAMH HMHHUIMATHBBI HE TOJBKO B IPOLIECCE CAMOCTOSITENLHOIO H3Y4YCeHHUs] HPAKTHYECKOW MPOoOJIeMbl H
MoMCKa WHPOpMaIMU, HEOOXOIUMON TSl ee aHalln3a, HO TaKke M Mpu paboTe B KOMaHIE B XOJe OOCYXKICHHUS BO3MOYKHBIX
BapUaAHTOB €€ PELICHHS.

3HaHMS W YMCHUS, MOJYYEHHbIE CTYACHTaMH B MPOLECCE PELICHUS] KEeWCOB, MOIYT OBbITh HCIIOJIb30BaHbI Ha
MOCJEAYIOIIMX dTaraxX M3Y4YeHHs MHBIX IUCUHUIUIMH, OPU MPOXOXKICHUU MPOM3BOACTBEHHONW M MPEIAUIUIOMHON MPaKTHUK U
BBITTOJIHCHUH BBITYCKHON KBATA()UKAIMOHHOW PaOOTHI.

IIpomece perieHus: KEWCOB MOXHO pa3leiuTh Ha psj dTamoB. Ha HavanbHOM JTare, 3a HECKOJIBKO JHEW [0
00CYXKIEHUs Keiica Ha 3aHSTUH, CIEIyeT MPOBECTH ero aHamu3. s 3TOro peKoMEeHIyeTCs MPUICPIKUBATHCS CIEAYIOICH
IOCJICIOBATEIILHOCTH BBITIOJIHECHUS PadoT:

1. BeimummuTe U3 TCOPETUYECKHUX PA3NEIIOB YU4EeOHOTO Kypca KIIFOYEBBIC HJICH, COOTBETCTBYIOIIME TEMAaTHKE Kelica,
4TO B JAaJbHEWIIEM TO3BOJIUT Bam omepupoBaTh HCOOXOAUMBIMUA KOHICTITYAIbHBIMU U METOUYCCKAMH MOIXOAAMHU MPH €ro
pELICHHH.

2. IlpoBeauTe npeABapUTEIbHOE 03HAKOMIICHHE C COJIepKaHueM Keiica it GopMUPOBaHUS OOLIEro MpeaCTaBIeHHs O
HEM.

3. O3HaKOMBTECH C BOIPOCAMH K KEHCY U yOeaAUTeCh B TOM, 4TO BBl XOPOIIIO MOHSUIM CYTh 33/1a4, KOTOPBIE MPEACTOUT
PELINTD.

4. TlpouTmTe TEKCT Kekca, BHUMATEIbHO (GUKCUPYS Bce (akThl WM MPOOJICMBI, HMCIOIIME OTHOIICHHE K
MTOCTaBJICHHBIM BOIIPOCAM.

5. YcraHoBJICHUE TPUYUHBI TIPOOIEMBI WIIH POOJIEM, pACCMATPHBAEMBIX B KEHice.

6. CooTHecHTE BBHINMCAHHBIC paHEEe TEOPETHUYCCKHUE MMOJIOKEHHS Kypca ¢ TEMH 3ajiadyaMu, KOTopble Bam npemnaraercs
pelmTh B porecce paboThl Hall KEHCOM.

OOcyxIcHue Keiica Ha 3aHSATHH, MPOBOJAMMOE Ha CICAYIOUIEM IOCJIE €ro aHalu3a dTare, MOXET OCYLICCTBISATHCS
100 Yepe3 OpraHu3alMio0 AUCKYCCHU MEXIY CTYACHTaMH, 100 MOCPEJCTBOM MHAWBUIYaJIbHOIO MIIM IPYIIIOBOrO OMPOCa, B
X0/ie KOTOPOro OHHM JAalT (OPMAalbHYI0 YCTHYIO OLCHKY CHTyald M IMPeUIaraloT COOCTBEHHBbIC BapHAHThI PEIICHHUS
MOCTABJICHHBIX BOMPOCOB.

Lenu pereHust Keica CUUTAIOTCS JOCTUTHYTHIMH, €CIIH CTYICHTAMH:

- ObLTO CPOPMYITUPOBAHO U MTPOAHATMIUPOBAHO OOJILITUHCTBO MPOOIIEM, TIOCTABIICHHBIX B KeHice,;
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- OBLIIM CAETIaHBI OPUTHHAIBHEIEC BEIBOJBI, TIOATBEPKACHHBIC HEOOXOMMOIT apryMeHTaImeH.
Memoouueckue ykazanus no no02omosKke K RpoMediCymoyHol ammecmayuu (3avemy)

[ToAroTOBKA CTYACHTOB K MPOMEXYTOUHON aTTECTAIMH (3a9€Ty) BKIIIOYAET TPH CTaJNU:

CamocrosTenbHas paboTa B TeUeHHE yIeOHOTO Toa (TPUMeCTpa);

HenocpencTBenHas moAroToBKa B JHH, IPEAIICCTBYIOIINE IPOMEXYTOUHOH aTTeCcTaluy (3a4eTy);

IToaroToBKY K NPOMEXKYTOUHOW aTTecTalliu (3adeTy) HEoOXOAMMO IIeNIeCOO0pa3HO HayaTh C IUTAHUPOBAHHUSA U
moadopa WMCTOYHHUKOB U JHUTEpaTyphl. IIpexae Bcero, cClieAyeT BHUMATEIBHO MEPEYHTaTh Yy4YEOHYH MpoOrpaMMmy U
MPOrPaMMHBIC BOIPOCHI JUIS MOATOTOBKH K IMPOMEXKYTOYHOW aTTecTalu (3a4ery), 4yTOOBl BBIJCIUTh M3 HHUX HaUMCHEE
3HaKoMble. [lamee MOJDKEH ClefoBaTh dTall MOBTOPEHHUS BCEro MPOrpaMMHOrO Marepuana. Ha 3Ty paboTy nenecooOpa3Ho
OTBECTH OOJIBINYIO YacTh BpeMeHU. CIEeIYIOIUM 3TAlloM SBIISICTCS CAMOKOHTPOIh 3HAHUS U3YYCHHOTO MAaTepualia, KOTOPBIU
3aKIIFOYAeTCs B YCTHBIX OTBETaX Ha MPOrPAMMHEIC BOMPOCH], BEIHOCHMBIC Ha MPOMEKYTOUHYIO aTTecTaluo (3a4er). Te3ucs
OTBETOB HA HaMOOJICE CIOXHBIC BOMPOCHI XKEJIATEIbHO 3alKCaTh, TAK KaK B MPOIIECCE 3aMMCU BKIIOYAOTCS JOTIOJTHUTEIBLHBIC
MOTOPHBIE PECYPCHI ITaMSTH.

[IpemnoxeHHast METOANKA HETIOCPEACTBEHHON MOATOTOBKH K IPOMEXYTOYHOH aTTecTanmuu (3a4eTy) MOXKET OBITh H
n3MeHeHa. Tak, A7 CTy/ICHTOB, KOTOPHIE CUATAIOT, YTO OHHM YCBOWJIM IPOTPAMMHBIA MaTepHal B TOJTHOM 00bEMe M YBEPEHBI B
MIPOYHOCTH CBOMX 3HAHUH, HOCTATOYHO OETIIOTO MOBTOPEHHUS ydeOHoro marepmana. OCHOBHOE BpeMs OHU MOTYT YACIHTH
YTIyOJIeHHOMY N3YYEHHIO OTIENbHBIX, HanboJee CI0XKHBIX, TUCKYCCHOHHBIX TIPOOIIEM.

Jlureparypa IS MOATOTOBKH K MPOMEKYTOYHON aTTECTallny (3a4eTy) yKa3aHa B IpOorpaMMe Kypca.

OMHO3HAYHO CKa3aTh, KaKMM KMEHHO Y4YCOHHKOM HY)KHO IIOJIb30BaThCsl JJIsl TOATOTOBKH K IPOMEXKYTOYHOM
aTTecTaly (3a4eTy) HEJb3s, MOTOMY YTO YYCOHHMKM MHUIIYTCS Pa3HBIMH aBTOPAaMU, NPEACTABIISIONIMMH CBOIO, WHOTIA
OTJIMYHYIO OT JPYTHX, TOUYKY 3PCHHUS MO PAa3IMYHBIM HAYYHBIM mpobiaemaM. [1o3ToMy Ui MONHOTHI yueOHOW MHPOpPMALUU U
€ CpaBHCHUS Jy4YIlle HCIIOJL30BaTh HE MEHEE MBYX Y4eOHHKOB (y4ueOHbIX mocoOuit). CTyJICHT caM BIpaBe NPUACPKUBATHCS
000N M3 NPEACTABJICHHBIX B YYEOHHMKAaX TOYEK 3PEHHs IO CIIOPHOW mpodieme (B TOM YHCIE OTIMYHOW OT MO3UIIHMU
mperoaBaTensi), HO IPH YCIOBHH TOCTAaTOYHOM HAy4dHOW aprymeHTtanud. Hambonee onmTMMasibHBI AN TOATOTOBKH K
MIPOMEXYTOYHOH arTecTanuu (3adeTry) y4eOHWKH W y4deOHble MOCOOMS MO (PHU3MUECKOH KyIbType, PEKOMEHIOBaHHBIC
MuHHCTEpCTBOM 00pa30BaHUS U HAYKH.

OCHOBHBIM HCTOYHHKOM HOATOTOBKH K MIPOMEKYTOYHOH aTTECTAIUH (3a4eTy) SBIICTCS KOHCIEKT JISKINH. Y 4eOHBIH
MaTepHal B JIEKIWH NAeTCS B CHCTEMATH3MPOBAHHOM BH[E, OCHOBHBIC €TO IMOJIOKCHHS ICTATH3HPYIOTCS, TMOAKPEIUIIOTCS
COBpEeMEHHBIMH (pakTaMH M HOPMAaTHBHOW WH(OpManueid, KOTOphIE B CHWIy HOBH3HBI, BO3MOXKHO, €IIe¢ HE BONUIN B
OMyOJMKOBAHHBIC MEYATHBIC UCTOUYHUKHU. [IpaBUIILHO COCTABICHHBIN KOHCIICKT JICKIIUI COACPIKUT TOT ONTHMAJbHEIN 00beM
HH(POPMALIUHU, HA OCHOBE KOTOPOTO CTYJICHT CMOXET IPEACTABUTh ceOe BECh YUCOHBII MaTeprall.

Crnenyer TOYHO 3allOMHHATH TEPMHUHBI U KATCTOPHH, IMOCKOJIBKY B HMX ONPCHCICHHUSX COJACPKATCS MpPH3HAKH,
MTO3BOJISIOIINE YSACHUTH UX CYIIHOCTh ¥ OTJIMYUTH 3TH MOHITHS OT APYTHX.

B x0/1¢ MOArOTOBKH K MPOMEKYTOYHOW aTTECTANUU (3a4ETy) CTYJCHTAM HEOOX0AMMO 00pallaTh BHUMAHKUE HE TOJIBKO
HA YpOBCHb 3allOMUHAHHS, HO M HAa CTCICHb IMOHHUMAHUS KATETOPHA. A 3TO TOCTUTaeTCs HE MPOCTHIM 3ay4YHBAaHUEM, a
YCBOGHHEM MPOYHBIX, CHCTEMATH3HPOBAHHBIX 3HAHWH, aHATUTHYECKNM MBIIUIeHHEM. ClieoBaTeNb-HO, HEMOCPEICTBCHHAS
MOJITOTOBKAa K MPOMEXKYTOYHOW aTTeCTanud (3a4eTy) IODKHA B PasyMHBIX TPOMOPIMAX COYETaTb W 3allOMHHAHUE, U
MTOHUMaHHE IPOTPAMMHOTO MaTepHaa.

B sToT mepuop mosie3HIM MOXET OBITh OOIICHHE CTYACHTOB C MPETOAaBaTeISIMU 110 AUCIUIDINHE Ha TPYMIIOBHIX H
WHAWBHIYATbHBIX KOHCYJIBTALUAX.

WTOTOBEIH pe3yabTaT BEICTABIETCS CTYACHTY 110 Pe3yJIbTaTy TEKYIIeH aTTeCTAIIHH.

Memoouueckue ykazanus no no020mogKe K 3aHAMUIM CEMUHAPCKO20 MUnad

CeMUHApCKUE 3aHATHS SBISIIOTCS OJHMM M3 OCHOBHBIX 3BCHBCB MpOIECCAa M3YyYCHUs NUCHUIUTMHBL Llenp 3aHsThit
3aKIIIOYAeTCS B YSACHCHMM W YCBOCHUHU CTYJCHTAMU Ba)KHCHIIMX TMPABOBBIX KATCTOPUM M MOHATHH, BBIPAOOTAHHBIX
IOPUCTIPYACHIUCH M WMCKIOIUX MPUHIUIHAIFHOE METOIOJIOIMYECKOE W MPAKTUYECKOS 3HAYCHHE U BCEro KOMILICKCA
MIPABOBBIX HAYK.

B xome cemmHapoB OOydJaromMiics 3akperuieT W YrayOiisieT 3HAHUS, TONyYeHHBIE Ha JIEKIMAX W B XOze
CaMOCTOSTEIBHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00paboTKH 00MIel 1 crienuanbHON HH()OpMAIHH
0 TIpaBe, yMEHHE MOCIEe0BATEIBHO, YETKO W apTYMEHTHPOBAHO M3J1araTh CBOM MBICIIH, OTCTaWBAaTh COOCTBEHHBIE ITO3UIIHH.

[TmaHBl CEeMUHAPCKUX 3aHATHH, HX TEMaTHKa, PEKOMEHAyeMas JIUTepaTypa, [ellb U 3a1a4i €€ M3YYeHHs COOOIMIatoTcs
IperoiaBaTesieM Ha BBOJHBIX 3aHATHIX MIIM B METOJMYECKUX YKA3aHHUAX 110 TAaHHOH TUCIIMIUINHE.

[Ipexxne yeM NPUCTYNHTH K W3YYCHHIO TEMBI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIE BOIIPOCH IUIaHA CEMHHAPA.
HaunHasi HOATOTOBKY K CEMHHAPCKOMY 3aHSTHIO, CTYJACHTAM HEOOXOJMMO, MPEKIEC BCEro, IOCMOTPETh KOHCIICKTHI JICKIIHH,
pa3zensl YYeOHMKOB U YYEOHBIX MOCOOMH, 4TOOBI MOMYYHUTh OOIEe MPEACTABICHUE O MECTE M 3HAUYCHUH TEMBI B U3y4acMOM
Kypce. 3areM cleayeT mopadoTaTh C JOMOJHHUTEIBHOHN JIMTEpaTypoil, cIenaTh KOHCIEKTHI CEMHHAPCKHX 3aHSATUH I10
PEKOMEHIOBAHHBIM HCTOYHHUKAM.

KoHCIeKThl ceMUHAPCKUX 3aHATHI UMEIOT IEPBOCTCIICHHOE 3HAYCHHE JISI CAMOCTOSTECILHON PabOThI 00YYAIOIIMXCS.
OHHM TOMOTAIOT MOHITH MOCTPOCHHE HM3Y4aeMOW KHUTH, BBIICIHUTh OCHOBHBIC MMOJIOKCHUS, MPOCICAUTh UX JIOTUKY H TEM
CaMBIM TIPOHUKHYTH B TBOPUYECKYIO Ja0OPATOPHIO aBTOPA.

Benenne KOHCTIEKTa CITIOCOOCTBYET MPEBPAIIECHUIO YTEHUS B aKTUBHBIN IIPOLIECC, MOOUIIM3YET, HAPSAY CO 3PUTEIBHOM,
U MOTOpHyI0 mamsTh. CieqyeT MOMHHTE: y OOydYalomerocs, CHCTEMAaTHYeCKH BEAYIIEro KOHCIIEKTHI, CO3MaceTCs CBOU
WHAWBUAYANbHBIA (GOHI TOACOOHBIX MaTEPHUATIOB AJISl OBICTPOTO OBTOPEHUS MPOYUTAHHOTO, I MOOMITH3AIIH HAKOTIIICHHBIX
3HAHUH.
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[Ipy KOHCHEKTHPOBAaHMM MOXHO HCIIOJIB30BATh ClieAylomue (OpMBI 3amucH: IUIAaH (IPOCTOM W pa3BEpHYTHIN),
BBIITACKH, TE3HCHI.

[Ipu BBeneHNN KOHCIIEKTa Ba)KHO Pa3BUBATh YMEHHE COMOCTABIIATH NCTOYHUKH, TIPOTyMBIBATh H3YUaeMBIi MaTepual, a
TaKXKe COCTABJIATH KOHCIIEKT C YIETOM CBOET0 OYIyIero YCTHOTO BBICTYIIICHHUS.

Ha cemmHape KaXAplif €ro y4acTHHK IOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM ITOCTABICHHBIM B IUIaHE
BOTIpOCaM, MPOSBIATh MAKCHUMAaJbHYIO aKTHBHOCTH TPH WX PACCMOTPECHUHU. BEICTyIICHHWE MOJKHO CTPOUTHCS CBOOOIHO,
yOeAUTENBHO U apryMEeHTUpOBaHo. [IpenogaBarenpb ciueauT, 9TOObl BEICTYILICHHE HE CBOJUIIOCH K PEIPOAYKTUBHOMY YPOBHIO
(mpocToMy BOCHPOM3BEACHUIO TEKCTAa), HE OMYyCKACTCsA W MPOCTOC YTCHHE KOHCIEKTa, TeM Oonee yueOHMKa. HeoOxommmo,
YTOOBI BHICTYMAIONIMIA TMPOSBISUT COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH I'OBOPHUT, BBICKA3bIBAJl CBOC JIMYHOE MHCHHE,
[MOHUMaHKHEe, OOOCHOBBIBAJ €r0 W MOT CJIEJIaTh NPABWIIBHBIC BBIBOIBI U3 CKa3aHHOTrO. IIpu 3TOM 0OO0ydYarouIuiics MOXET
oOpamarbcss K 3amucsM KOHCIICKTa W JICKIMH, HEMOCPEJCTBEHHO K MEPBOMCTOYHUKAM, UCIOJL30BATh 3HAHHME Y4YCOHOH U
JTOTIONTHUTENBHOM TUTEepaTyphl, (PaKThl U HAOIIOJACHUS COBPEMEHHOM KU3HU U T. II.

Bokpyr Takoro BBICTYIICHHS MOTYT Pa3TOPEThCS CIOPHI, OUCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxnprif. [IpenomaBatens, B CBOIO o4depenb, OyAeT BHUIMATEIEHO W KPUTHIECKH CIIYIIaTh, IIOIMEYaTh 0COOEHHOE B CYKICHIIX
00yJaromuxcs, yJaBIuBaTh HEAOCTATKH M OIIHOKH, KOPPEKTHPOBAaTh WX 3HAHUS, W, B CIy4ae HEOOXOTUMOCTH Pa3pEIINTh
CIIOPHYIO CHTYaIHIoO.

CemuHap sABISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

Bramenue MOHATHHHBIM ammapaToM — HEOOXOOUMOE YCJIOBHE YCBOCHHS IpeaMeTra. B ycBOGHMH WX BechbMa
3¢ (GEKTHBHO TPOBE/ICHUE TUCHMEHHBIX U YCTHBIX OHATHIHBIX KOHTPOJIBHBIX pa00T, TS PMUHOIOTHICCKUX TUKTAHTOB, TECTOB.
Kpome Toro, HCcnosip3yroTes pa3anyHbIe BHBI YCTHOT'O OMPOCA: IKCIPECC-0MPOC, OMPOC-HHBEPCHSL.

Dxrcnpecc-onpoc — 3TO TPEHJIOKCHUE PACKPHITh HA3BaHHBIC NOHATHA. Onpoc-uneéepcusi, B OTIUYUAC OT 3aJaHUA
MOSICHUTh 3HAYCHUC TEPMHHA, MPEIUIOKECHUE TOCTABHTH BOIMPOCHL. TakoW MpHeM CIOCOOCTBYET HE MPOCTO «Y3HABAHHIO»
TEPMHHA, HO U BBOJUT €r0 B AKTHBHBIN CIIOBAph CTY/ICHTA.

CeMuHapCKUE 3aHATHA 10 MPEATIOKCHUIO MIPETIOIaBaTeNsi MOTYT OBITh IPOBEICHBI B BUIEC CBOOOMHOW MUCKYCCHH IO
cymiecTBy 00CyXaaeMoi TeMbl, B (hopMe BBICTYIICHHH ¢ 3apaHee MOATOTOBICHHBIMHU JOKIanaMH (3cce) 0 PeKOMEHIYEMBIM
BOTIpOCaM M HMX MOCIEIYyIOUmEero oO0CyXaeHHWs. B Xome 3aHATHH CTYACHTHI MOTYT BHINIOJNHSATH NHCHMEHHBIC 3a/JaHUS II0
BOTIpOCaM TEMBI, OTBEYaThb HA KOHTPOJBHBIE TECTHI. TakKe MPAKTHKyeTcsS IPOBEIACHWE CEMHUHAPCKHUX 3aHATHH B
KOMITHIOTEPHOM KJIACCE B MHTEPAKTUBHOU (popme (00yJaroIIne Urpbl, TECTUPOBAHUE).

[MoxroToBka K CEMHUHAPCKUAM 3aHATHSAM IMPOXOAAT B HECKOJIBKO JTAIlOB: BO-IIEPBBIX, HEOOXOAMMO BHUMATEIHHO
U3YYUTh BOTPOCHI U JIUTEPATYPY, PCKOMEHIOBAHHYIO JUIs aHAIH3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOUCK JOMOITHUTECIFHON
HHPOPMALIUU M3 M3BECTHBIX MCTOYHUKOB (3TO MOTYT OBITH DJICKTPOHHBIC PECYpPCHI, TOMAIIHUAE M BY30BCKHE OMOIMOTEKH;
KaOMHET Koau(UKauu U T.1.). B TpeTbuX, CTYJICHT MOXKET TOTOBUTHCS K CEMHHAPY KaK CAMOCTOSITEIBHO, TaK U IPU yYACTHU
IpernoaBaTessi, y KOTOPOro MOXHO IMPOKOHCYJIbTHPOBATHCS 110 BOIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBEPTHIX, MOATOTOBKA
K CEMUHApy MOXKET OBITh KaK WHIUBUAYAIbHOW, TaK M KOJUIGKTUBHOU (COBMECTHOE OOCYKICHHE BOIPOCOB CEMHHAPA,
pellicHre Ka3ycoB, 3aiay). B-IATHIX, MOATOTOBKY K CEMHHApPY MOXHO MPOBOAWUTH (KEJIAaTEIbHO) B MHCEMECHHOM BHJIC,
COCTaBIAS KOHCHEKT JINTEpaTypbl IO TeMe MM KOHCIIEKT OTBETAa Ha BOMPOCH CEMHHapa. B-IIeCTBIX, IpW IMOITOTOBKE K
CeMHHapy HE0OXOAMMO MPOBOIUTH PENETHIINH, €CITH 3TO CBS3aHA C JCJIOBBIMH HTPaMH, POJIEBEIMH HTpaMu. B-cenbsMbIX, pu
MTOJITOTOBKE K MMPAKTHYCCKOMY 3aHATHIO CTYACHTY HEOOX0ANMO 0c000e BHIMaHHE 0OpaTHTh Ha COCTOSTHHE 3aKOHOIATEIhCTBA,
KOTOpOE OYCHb AMHAMHUYHO U MOXET W3MEHHUTHCS HaKaHyHE 3aHATHSA. B-BOCBMBIX, CTYACHT JOJDKEH OOpaTUTh BHUMaHHE Ha
CTETIeHb HAyYHOH pPa3pabOTaHHOCTH TEMBl B CMEXHBIX AWCHUIUIMHAX: (HUIOCO(UH, TOITUTOJIOTHH, COIMOJIOTHH, WCTOPHH,
KYJNbTYpOJIOTH U IPYTHX.

Memoouueckue ykazanus no no020mogKe K YCHHOMY Onpocy

CaMmocrosiTenbHas paboTa CTYICHTOB BKIIOYAET MOJArOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHX (TIPAKTHUCCKUX)
3aHATUAX. J[JIs1 3TOrO CTYACHT U3y4yaeT JICKIMH, OCHOBHYIO U JIOMOJHUTEIBHYIO JTUTEPATYPY, NYOIUKAIMH, HHPOPMALIUIO U3
HnTepHeT-pecypcos.

Tema 1 BOIPOCH K CEMHUHAPCKUM 3aHATHSAM, BOIIPOCHI Ui CAMOKOHTPOJIS COJep KaTcsi B paboueit yueOHOM mporpaMme
U OBOIATCSA JO CTYICHTOB 3apaHee. D(P(PEKTHBHOCTh MOJITOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOI uTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIMI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTepHaloM, MOCBALNICHHBIM TeME CEeMHHApa, B Y4eOHHWKE WIH APYrodl pEeKOMEHIOBAHHOW IUTepaType,
3aIUCX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHHUMAaHWE Ha YCBOCHHWE OCHOBHBIX IOHATHIH MUCIWIUIMHBL, BBISIBUTH HESICHBIC
BOTIPOCHI M NOJ00paTh AOMOTHHUTENBHYIO JIATEPATYPy [UIA MX OCBEUICHHS, COCTAaBUTH TE3UCHI BHICTYIICHHS IO OTIACIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OIIPOCY TI0 OJHOMY CEMHHAPCKOMY 3aHSTHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OPraHU3aI|H CTYJCHTOM CBOCH CAMOCTOSTEILHON paOOTHI.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
Tpebosanus k MamepuarbHO-MEXHUYECKOMY 06ecnedeHuo OUCYUNIUHb
JUis mpoBeneHHs 3aHATUI JICKIMOHHOTO M CCMHHAPCKOIO THIIA KCIONB3YIOTCS ayJIUTOPHUH, OOOpPYIOBAHHEIC
MYyJbTHMCIMHHBIMUA CPEICTBAMH OOYYCHUS: 3KPaHOM, IMPOEKTOPOM, HOYTOYKOM(NIPH OTCYTCTBHH 3KpaHa, HOYTOyKa W
MpoeKTOpa — ydeOHast JocKa).
st mpoBeieHHsT TIPOMEKYTOYHOW aTTeCTAllMU MO JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAIICHHAs Y4eOHOM
MeOeIbI0, DKpaHOM, HOYTOYKOM U TIPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa M MPOEKTOpa — yueOHast JocKa).
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Jlst caMoCTOSITENTEHOW paboThl 00YJAIOIMINXCS UCTIONB3YETCS ayIUTOPHs, OCHAIIEHHAs KOMITBIOTEPHOW TEXHUKOH C
BO3MOKHOCTRIO TOIKIIOUEHHS K ceTH VIHTepHeT © o0ecliedeHHeM JOCTyla B DJJICKTPOHHYIO HWH(POPMAIHOHHO-
00pa30BaTeNBFHYIO CPENy OPTaHM3aIHH.

JUis mpaKTHYecKOH MOATOTOBKM OOyYarOIIWXCS HWCIONB3YIOTCA ayIUTOpHs, OCHAIIeHHas Yy4eOHOH Meberpio,
9KpaHOM, HOYTOYKOM H MPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa U MPOeKTOpa — yaeOHas J0CKa).

Hcnonp30BaHne WHTEPHET-PECYPCOB IPEATIONAraeT MPOBEACHNE 3aHATHH B KOMIBIOTEPHBIX KJAaccaxX C BBIXOIOM B
WurepHer. B xoMmbroTepHBIX Kiaccax oOydaromiuecs: MMEIOT JOCTYN K HMH(OPMAalMOHHBIM pecypcaMm, K 0aze JaHHBIX
O6nbnmnorexy (31eKTpOHHO-OnbIMoTeyHast cuctema— http://www.iprbookshop.ru / http://www.urait.ru).

10. OCOBEHHOCTU OCBOEHUA  JUCHUILJIMHBI JIMIAMHUK C  OI'PAHUYEHHBIMHU
BO3MOXHOCTSMMH 310POBbSI

OO0y4aronMcsl ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBSI MPEIOCTABISIOTCS CIICIIUATBHBIC YICOHUKH, YIcOHBIC
MOCOOHS U JUJAKTUYECKUE MaTepHalbl, ClIelHabHbIC TEXHUUECKHE CPEACTBA 00YUSHHsI KOJUIEKTUBHOTO M WHIUBHYalIbHOTO
I0JIb30BAHUSA, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOAUMYIO TEXHUIECKYIO TTOMOIIh, & TAKKe
YCIYTH CYpAOIIEPEBOTUHUKOB U TU(IOCYPAOTIEPEBOIUHUKOB.

OcBoeHHE TUCHUILIHHBI 00YYaIOIIUMHUCS C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBbSI MOKET OBITh OPraHU30BaHO
COBMECTHO C JPYTrMMH 00yYaioIMMUCS, & TAKIKE B OT/ACIBHBIX TPYIIaX.

OcBoeHHE JUCHHUILUTUHBI O0YYAIOIMMHUCS C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsSI OCYILECTBIISIETCS C yIETOM
0COOCHHOCTEH MCUXO(PU3MISCKOTO PA3BUTHUS, HHIMBHUYaIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3JI0POBBSL.

B memsix [MOCTYMHOCTH TOJYYCHHS BBICHIETO OOpa3oBaHUs IO O0pa3oBaTENbHON MporpaMme JHIAMHU C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI IPH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) anst UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[IOPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YIETOM UHIUBUAYAIbHBIX
ocobOeHHoCTel (IMoMoraeT 3aHATh pabouee MeCTO, EPEIBUTATHCS, IPOUUTATh M OPOPMUTH 3aaHHUE, B TOM YHCIIE, 3alIChIBas
IOJT TUKTOBKY),

— NUCbMEHHBIE 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSI/IKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM MIPUPTOM,

— CHeIaNbHble YYCOHWKH, ydeOHBIE IMMOCOOWS M IHUAAKTHYECKHE MaTepuaibl (AMEIoIIre KPYHHBIA Mpu(T win
aynuogaie),

— MHAMBUIYAIILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— IIpu HEOOXOAMMOCTHU CTYACHTY JJIS BRITIOJTHECHUS 3a/JaHUs MPEIOCTABISICTCS YBEIIMYMBAIOIIEE YCTPOUCTBO;

2) JUIs JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IPUCYTCTBHE AaCCHUCTCHTA, OKA3bIBAIONIMNA CTYICHTY HEOOXOJAMMYI) TCEXHUYECKYI) IOMOINb C Yy4ETOM
WHIMBUIYAIBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
YycIe, 3aIUChIBAs MO JUKTOBKY),

— o0ecreunBaeTCsl HATMYUE 3BYKOYCHIIMBAIOIICH amnmaparypbl KOJUICKTHBHOTO MOJB30BAHUS, IPU HEOOXOIUMOCTH
00y4aroIemMycsi MpeoCTaBIIeTCs 3ByKOYCHUITMBAIOLIAS anapaTypa HHANBHIYaIbHOTO MOJIb30BaHHUS;

— 00ecreYrBaeTCsl HaAJISKANTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) ist UL € OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYUICHUsI OTIOPHO-BUTATEILHOTO alapara:

— MUCbMEHHBIC 33J[aHUsI BBITIOJIHIIOTCSI HA KOMITBIOTEPE CO CIEMATN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeHeHHEM UITH
HAJTUKTOBBIBAIOTCSATHIOTOPY;

— 110 XKEJaHUIO CTYACHTA 33/IaHHsI MOT'YT BBIMIOJIHATHCS B YCTHOH hopme.
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IIpunoxxenue

®OHJI OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAJIbI) I[.JI{I IMPOBEJAEHMUS TEKYHIETI'O
KOHTPOJISAA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTAIIUA
no gucuuminie «Konpaukroaorus»

1. IToka3arenu n KPUTEPUH OLECHKH PE3yJbTAaTOB 0CBOCHHUS THUCHUIIIHHBI

PesynbTaTel 00yueHus (koI U Tlokazarens orleHUBaHUS Kpurepun ouennBanus TIpouenypst
HaNMEHOBAHWE) OIICHUBaHHSA
3HATh TEOPETHUYECKHE 3HAaHUE TEOPETHIECCKIX [IpaBUIBHOCTH TPAaKTOBKUHU Hudd.3aqer,
OCHOBBI PabOTBI ¢ | OCHOB pPabOTHI ¢ BOCTIPOW3BEICHAS 3HAHHUH YCTHBIH OTIpOC,
MIEpPCOHAIOM, OTOOpa | mepcoHANIOM, 0TOOpa TEOPETHICCKUX OCHOB Pa0OTHI | TECTHPOBAHHE, KEHC
KaJpoB, KaJpOB, HAJTAXXIBAHUN C TIepCOHAJIOM, 0TOOpPAa KaIpoB, - 3aaHNe
HaJIa)KHUBaHUHU MICUXOJIOTHYECKOTO HaJlA)KUBAHUU
TICUXOJIOTUYECKOTO KJIMMATa B KOJUICKTHUBE MICUXOJIOTMYECKOT0 KIIMMaTa B
KJIUMara B KOJUICKTHBE
KOJIJICKTHBE
yMeTh MPOBOIUTE PaboTy ¢ | Keiic-3amanue Ha oneHKY | [IpaBHIBHOCTE W MONHOTA Hudd.3auer,
MIEPCOHATIOM c(hOpMHUPOBAHHOCTHU BBIMOJTHEHUS KeHC-3aIaHus Ha YCTHBIH OTPOC,
OpraHU3aIUH C | YMEHHUS IPOBOTUTH OIICHKY C(hOPMUPOBAHHOCTH TECTHPOBaHUE, KEHC
ENISH) oTbopa | paboTy ¢ IEPCOHAIOM YMEHHUS IPOBOJIUTE paboOTy C - 3a/1aHNe
KaJpOB W CO3JAaHUS | OPTaHU3AINHU C IETHI0 MIEPCOHAIIOM OPTaHU3ALNH C
TICUXOJIOTUIECKOTO oTOOpa KaapoB U HETBbI0 0TOOpa KaapoB U
KIIMMAaTa, CO3/IaHUs CO3/IaHH TICUXOJIOTHIECKOTO
CIOCOOCTBYIONIETO TICHXOJIOTTYECKOTO KJIIMaTa, CIOCOOCTBYIOIIETO
PO UIAKTHKE KITIMMaTa, npopUIAKTUKE KOH(IUKTOB
KOH(JIUKTOB U | CIOCOOCTBYIOIIETO
ONTUMU3AIIH IPOPUITAKTHKE
MPOU3BOJICTBCHHOTO | KOH(DIMKTOB
nporecca
BJIAJICTh | HABBIKAMH Keiic-3amanue Ha onenky | IIpaBuibHOCTH u Hudd.3auer,
JUArHOCTUKHU U | BIaJCHHSA HABBIKAMU | TIOJTHOTABBIIOJIHCHUS 3aJIaHUS YCTHBIH OTIPOC,
TICUXOKOPPEKIINHI JIUAarHOCTHKHU U | Ha OIICHKY BIIAJICHUS | TECTHPOBAaHHUE, KEHC
KOH(IINKTHBIX TICHXOKOPPEKITUH HaBBIKAMH ~ JHAaTHOCTUKHA U - 3aaHAe
JUYHOCTEH € MEeNnblo | KOHPIUKTHBIX TICHXOKOPPEKITUH
oTOOpa KaIpoB W | JMYHOCTEH KOH(IUKTHBIX JITTHOCTEH
CO3/1aHus
TICXOJIOTHYECKOTO
KITUMaTa,
CIOCOOCTBYIOIIETO
ONTUMU3AIIH
MIPOU3BOJICTBEHHOTO
npouecca
IIpomexxyTodHas aTTecTanus HduddepennmpoBan
HBIN 3aueT

—_—

2. MeToanyeckne MaTepuaibl, oNpeae/siiole NPoLeyphbl OlleHHBAHUS
2.1. MeTtoan4eckne MaTepHaJIbl, ONpeAeAIoNIe NPoLeyPhbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA
ycneBaeMOCTH

IIpoueaypa oneHHBaHUS MPOUCXOTUT C KCIOJIB30BAHMEM METOJA TECTUPOBAHHWS, OLICHKH 3aJlaHUil Kelc-3adaHui,

YCTHOTO OTIpOca.

MeTtoanyeckoe onucaHne MOATOTOBKHU U NMPOBedeHUs] TECTHPOBAHUSA

He menee, yem 3a Hemenwoo 10 TECTUPOBAHMWS, MPEIOAABATENb ONMPEICISCT OOYYaIONIMMCS UCXOTHBIC NAHHBIC IS
MOJITOTOBKH K TECTHPOBAHUIO: Pa3JeNibl (TEMBI, BOIPOCHI), TI0 KOTOPBIM OyIyT 3aJaHUsl B TECTOBOW (opme, ITUTEeparypy u
HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3J/ICiOB, TEM, CTATEH) IS OArOTOBKH.

TecThl BBIMONHSIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHUCCKUX).

KonuuecTBo BOpocoB B TECTOBOM 3aJaHUH ONPEENsIeTCs MPEenoaBaTesIeM.

Ha Brimonnenue tectoB orBoautcs 0,5-1 akajgeMuvecKuii yac.
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WNuauBuayanpHOE TECTOBOE 3aJaHWE BBIAAeTCsA oOydaromemMycs Ha OyMa)kHOM HoOcHTene. Takke TeCTHpOBaHHUE
MOJKET ITPOBOIUTHCS C HCIIOIB30BAaHUEM KOMITBIOTEPHBIX CPEIICTB M IPOTPAMM B CIICIIHAIEHO 000PYJOBaHHBIX TOMEIICHHUSX.

[Ipu mpoXokKaeHUN TECTUPOBAHMUS TOIB30BATHCS KOHCTIEKTaMU JICKIHH, yueOHUKaMH HE pa3perieHo.

[IprMeps! TeCTOBBIX 33/1aHMUIL, a TAK)KE KPUTEPUH U IIKaJla OIICHKH MTPpHUBECHEI B 11.3. DoH/Ia OIIEHOYHBIX CPE/ICTB.

MeTtoanyeckoe onucanye MOAroTOBKYU U NMPoBeAeHUs Keiic-3agaHus

IIpenomaBatenp 3apaHee TMOATOTABIMBACT BeCh WH(MOPMAIMOHHBIA KOMIUIEKC, TOTOBUT OJaHKU C Keiicamu. Bpems
peuieHus Keiica ykazaHo B camoM OnaHke. CTyICHTBI CaMOCTOSTEIFHO HM3YYalOT M NPOpPadaTHIBAIOT TCOPETUYCCKUN W
CIpaBOYHBIA MaTepuan mo teme. Keilchl Ha YCMOTpEHUE NpEenofaBaTelisi MOTYT OBITh IPEIUIOKEHBI UL PEIICHHS Kak
WHIMBHYaJIbHO, TaK U TOATPYIIIE CTYISHTOB (10 3 4enoBeK).

ConepkaHue KEHCOB, a TAKXKE KPUTCPHH U IIKaJTa OLICHKU IPUBEICHBI B 11.3. DOH/Ia OIICHOYHBIX CPEIICTB.

MeTtoandeckoe onucanne MOATOTOBKYU 1 MPOBEAeHNUs YCTHOTO 0OMPoOca

OCHOBHBIE BOIIPOCHI JJIsl YCTHOTO OMPOCa JOBOMASATCS IO CBEACHUS CTYJICHTOB HA MPEABIAYIIEM 3aHITHH.

KommgecTBo BOnpocoB ompeaesseTcs mpenoiaBaTesieM.

Bpewmst mposenenus onpoca ot 10 MuHYT 10 1 akageMHIecKoro Jaca.

YcTHBIE ONMPOCH HEOOXOOMMO CTPOUTH TaK, YTOOBI BOBIEYbh B TEMY OOCYXICHHS MaKCHMAalIbHOE KOJINYECTBO
oOydarommuxcst B TPYIE, MPOBOIUTH Hapajield C YK€ NPOWACHHBIM y4eOHBIM MaTepHalioM [aHHOH MUCHHIUIMHBI U
CMEXHBIMH KypcaMH, HaXOAWUTh yIadHBIe MPUMEPHI U3 COBPEMEHHOW NEHCTBUTENFHOCTH, YTO YBEIHUMBACT 3(P(PEeKTHBHOCTH
YCBOGHUS MaTepraa Ha acCOLUAIINAX.

IlepeueHp BOPOCOB IS POBEACHUS YCTHBIX OMPOCOB, a TAKXKE KPUTESPHH U IIKaja OLICHKU IpUBeICHBI B 11.3. DoHna
OIICHOYHBIX CPEIICTB.

2.2. MeToauuecKue MaTepHaJibl, ONpeIessiolie MPoleIyphbl OLlEeHHBAHUS B PAMKaX IPOMeKYTOYHO M
aTTecTaluu
IIpomexxyTounas arrectanus —auddepeHIUPOBAaHHEBIH 3aUeT

IIpomexyTodHas aTTecTanus MPOBOAUTCS B popme 3auera.

JuddepeHnrpoBaHHBII 3a9eT BRICTABIETCS IO PE3yNIbTaTaM TEKYIIET0 KOHTPOJIS YCIIEBa€MOCTH.

ITo ouno#i Gopme oOydeHHS AU HEPSHIUPOBAHHBIN 3a4€T BBICTABISETCS MMOCIE TIOCIESIHETO 3aHATHS CEMHHAPCKOTO
TUTIA B TPUMECTPE.

ITo 3aouHOM Gopme oOydeHus nuddepeHITUPOBAHHBIN 3a4eT BBICTABIISETCS B CIEIIMAILHO OTBEICHHOE PACIIHUCAHUEM
ceccun Bpems. Ilpu 3ToM Bo Bpems nud¢epeHIIpOBAHHOTO 3a4eTa MPEroJaBaTellb MPOBEPSIET BHIMIOTHEHHBIE CTYICHTAMHU
3aJaHMsA, a TakKe 3a7aeT OTOJHUTEIBHBIC W YTOYHSIOMKE BOMpochl. Ha arrecramuro Kakmoro cryneHta otBoxuThes 0,3
akaJeMUYecKux yaca (0koio 14 MUHYT).

3. TunoBble KOHTPOJILHbIE 321aHUS

TunoBble 3aaHus Il TEKVIIEr0 KOHTPOJISI YCIIeBAEMOCTH

3.1 [lepeyeHb THMOBBIX TECTOBBIX 3aJaHMiT
1. ®yHKIMs KOHGIMKTA, KOTOPAask CIIOCOOCTBYET COTIACOBAHHUIO UHIMBUIYAIbHBIX M KOJUIEKTHBHBIX HHTEPECOB:
a) wuHpOopMarmoHHas (YHKITUS
b) curHanbHas QYHKITHS
¢) mnpodunakTrieckas QyHKIUsL
d) wuHHOBauMOHHAas QYHKIHUS
e) oOwvenuHsIOmAs QyHKINSA
2. IlpuunHa KoH(pIAMKTA — ITO:
a) TIPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COLIMAILHOTO B3aUMOAEHCTBUS
b) credeHune 0OCTOATENLCTB, KOTOPHIE NPOSBIAIOT KOHPIUKT
C) sIBICHUS, COOBITHS, (DAKTHI, CUTYaLUH, KOTOPBIE MPEANISCTBYIOT KOHMIUKTY U MPH ONPEACIEHHBIX YCIOBUIX
JIeSITENIbHOCTU CYOBEKTOB COLUATIBHOTO B3aUMOJICHCTBHSI BBI3BIBAIOT €TI0
d) HakomuBIIMECS TPOTHBOPEUHS, CBSI3AHHBIC C ACATEIBHOCTHIO CYOBEKTOB COI[HAIBLHOTO B3aUMOICHCTBHSI, KOTOPbIC
CO3JIAI0T TOYBY ISl PEabHOTO IPOTHBOOOPCTBA MEXY HUMH
3. BHYTpUIMYHOCTHBIH KOH(JUKT — 3TO:
a) CHTYyallMH, PU KOTOPBIX BCTYIAIOT B IPOTHBOPEUHUE KETaHUsI, HHTEPECHI, TIOTPEOHOCTH JIF0/IeH B poliecce X
OOIIEHNST 1 COBMECTHOH JeSITEILHOCTH
b) curyanuu, npu KOTOPHIX BCTYNAIOT B IPOTHBOPEUHE LIEJIBIE COLUAIBHBIE TPYIIIIBI
C) CHTYyallMH, IPU KOTOPHIX BO3HUKAET IIPOTHBOPEYHE MEXy NOTPEOHOCTSIMU M BO3MOKHOCTSIMH UX YJIOBJIETBOPEHHS
d) cuTyaumu, npu KOTOPBIX BCTYIIAET B IPOTUBOPEYHE TPYIINA U € OTAEIbHbIC YIaCTHUKI
4. Twunsl koHGIHKTA IO chepe TPOSBICHUS:
a) KOHCTPYKTHBHBIA KOHQIHUKT
b) nmecTpyKTHBHBIH KOHPIUKT
C) ceMelHbIi KOHMIUKT
d) mnomuTHyeckuit KOHPIHUKT
€) BHYTPWINIHOCTHBIA KOHMIUKT
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10.

11.

12.

13.

14.

15.

f)

BHYTPHUTPYIIIOBOH KOH(IIUKT

JIMgHOCTE MHTPOBEPTUPOBAHHOTO THIIA YaIlle BCETO BCTYMAET B TAKOH TUM KOH(MINKTA KaK:

a)
b)
¢)
d)

MEXJIMYHOCTHBIN KOH(IUKT
MEXTPYIITOBOH KOHMIMKT
BHYTPWJIMYHOCTHBIN KOHQIUKT
BHYTPHUTPYIIIOBOH KOH(IIUKT

chHKIII/Iﬂ KOH(l)J'II/IKTa, KOTOpas NOBbIIACT YPOBCHb OCBEJOMIIEHHOCTH O COCTOSIHUU JIEIT:

a)
b)
c)
d)
e)

uHpopManmoHHas GyHKIHS
CUTHaJbHas QyHKINSA
npodunakriuyeckas GpyHKIMs
WMHHOBAaIMOHHAs QyHKINSA
oObeauHsIomas GyHKIHS

CTpyKTypHBIMH KOMIIOHEHTaM{ KOH(MIIMKTA SBISIOTCS:

a)
b)
¢)
d)
e)
f)

2
h)

ncxo KoH(IMKTa

Y4aCTHUKH KOH(IINKTA

JIABJICHUE HA OIIOHEHTA

yCIIOBUS KOH(IIMKTA

nmpeaMeT KOH(IUKTA

yIpaBJIeHUEC KOHPIUKTOM
aJICKBATHOCTh BOCIIPUATHUS KOH(DIUKTA
KOH(JIMKTHOE B3aUMOJCHCTBUC

Tunsr KOH(i)J'II/IKTa IO KOJIMYECTBY YUAaCTHHUKOB!

a)
b)
¢)
d)
e)
f)

KOHCTPYKTUBHBIN KOH(IUKT
JIECTPYKTUBHBINA KOH(IMKT
MEKITMYHOCTHBIN KOH(IUKT
MEXTPYIITOBOH KOHMIMKT
BHYTPHJIMYHOCTHBIN KOHQIUKT
BHYTPHUTPYIIIOBOH KOH(IIUKT

MeXITMIHOCTHBIN KOHMIUKT — 3TO:

a)

b)
¢)
d)

CUTYyalllH, MpU KOTOPLIX BCTYNAIOT B IPOTUBOPCUUC KECITAHUA, MHTCPECHI, HOTp€6HOCTI/I J'IIOI[Cﬁ B ITpoLECCC Uux
06III€HI/IH 1 COBMECTHOM JACATCIBbHOCTU

CUTYyalluy, MpHu KOTOPLIX BCTYNAIOT B IIPOTUBOPCUUEC LECJIbIC COLIUAJIbHBIC I'PYIIIbLI

CUTYyalluH, MpHU KOTOPbIX BO3HUKACT IMTPOTUBOPECUUEC MCKIAY HOTp€6HOCT${MI/I 1 BOBMOXKXHOCTSMH UX YAOBJICTBOPCHUS,
CUTYyaluy, Mpyu KOTOPLIX BCTYNACT B IPOTUBOPCUNC I'pyIla U e€ OTHebHbIC Y4aCTHUKHN

Cy6”b€KTI/IBHI)IMI/I NnpuiuHaMu KOH(i)J'II/IKTa SIBJISAFOTCS

a)
b)
¢)
d)

0JT KOH(IMKTYIOIIAX
MEHTAIUTET
MOJIUTHYECKAs] CUTYAIHs
THUIT HEPBHOU CUCTEMBI

MeXTpynImoBoi KOHMIUKT — 3TO:

a)

b)
¢)
d)

CUTYaIlWH, IPH KOTOPBIX BCTYTMAIOT B IPOTHBOPEUHE KeJIaHMUsI, HHTEPECHI, MOTPEOHOCTH JIO/ICH B IpoIecce UX
OOIICHUS 1 COBMECTHOM JIEATCIEHOCTH

CUTYallUH, IPY KOTOPBIX BCTYIAIOT B IPOTUBOPEYHE LIETIbIE COLMATIbHbIE TPYIIIIbI

CUTYyAIINH, IPU KOTOPBIX BO3HUKACT MPOTHBOPEUYHE MEKIY NOTPEOHOCTSIMUA U BOBMOXKHOCTSIMH HX YIOBJICTBOPCHHS
CUTYallUH, IPY KOTOPBIX BCTYIAET B IPOTUBOPEUHE IPyNNa U €€ OTAENIbHbIE YUaCTHUKHI

OOBEKTUBHEIMU npuinHaMu KOH(l)JII/IKTa SABJISAOTCA:

a)
b)
¢)
d)

SKOHOMHYECKAs CUTYaIUs
COLMAITbHAS CUTYAIHS

0COOCHHOCTH BOCITUTAHHS
JINYHOCTHBIE OCOOCHHOCTH

DyHKIUSA KOHPIIUKTA, KOTOpas TIO3BOJISIET OOHAPYKUTh HEPEIIEHHBIC TPOOIIEMBI:

a)
b)
<)
d)
e)

nHpOpMaOHHAS PYHKITHS
CUTHaJbHas QyHKUIUSA
npodunakriuyeckas GpyHKIMs
MHHOBAaIMOHHAS QyHKINSA
oObeauHsIomas GyHKIHS

@OyHKuMsA KOH(IMKTA, CTUMYJIHPYIOIIAs MHULNATHBY U aKTHBHOCTB!

a)
b)
<)
d)
e)

nHopMannoHHas GyHKIHS
CUrHaJIbHAs PYyHKLIUS
npodumakTuaeckas GyHKIHs
MHHOBAaI[MOHHAs QyHKINS
obwveauHsIONIas QyHKINS

To, n3-3a 4ero BO3HUKAECT KOH(IIUKT:

20



a) MOTHUBBI KOH(IUKTA
b) mo3unHMHM KOHMGIUKTYIOMIHX CTOPOH
¢c) mpeaMeT KOH(MIUKTa
d) cropoHsI KOH(bIUKTA
e) 00pa3 KOH(PIUKTHOHN CHTyaIu
16. CtopoHBI KOH(MIUKTA — ITO:
a) CyOBEKTHI COLMATBHOTO B3aMMOACHCTBYS, HAXOSIINECS B COCTOSTHIY KOH(MDIUKTA WK MOICPIKUBAIOIINE (SIBHO HITH
HESIBHO) KOH(JIMKTYIOIIHX
b) TONBKO CYOBEKTHI COIMATBLHOTO B3aUMOICHCTBYS, HAXOISAIINECS B COCTOSTHIH KOH(IUKTA
C) KOHKPETHBIC IMYHOCTH, HAXOASIINECS B COCTOSHUM KOH(IINKTA
d) CcyOBEKTHI COLMATBHOTO B3aMMOACHCTBYS, HAXOSIINAECS B COCTOSTHIY KOH(DIUKTA, U MOCPEIHUK (MEIUTATOP)
17. Omnpenenuts MOCIEAOBATEILHOCTS B (Pa3ax KOH(IIMKTA (YKAXKUTE MPABUIBHBIN MOPSIOK, IPOCTABUB HOMED CIIPaBa):
a) BO3HHMKHOBEHHE WHIMJCHTA
b) Hammyre KOHOIUKTHON CUTyaIHH
¢c) obocTpeHre OTHOIICHHMA
d) BBIOOp maMBHEHIIMX AEUCTBUN
e) ocnabiaeHune MPOTUBOCTOSHHUS
f) 3aBepmieHue, yperynupoBaHUE WIH pa3peIicHue
g) OIICHKA Pe3yJIbTaTOB
KpuTepnu u mKajia oueHKH TECTOBBIX 3aJaHUil
KonuvecTBo mpaBUIbHBIX OTBETOB:
Menee 52% - «HEyIOBIECTBOPUTEIBHOY
53-70% - «yqOBIETBOPUTEIILHOY
71-85 % «xopotioy
86-100% «OTIUIHO»
3.2 [lepeyeHb THNIOBBIX Keiic 3agaHuii

3ananme 1.

B npennoskeHHOH cUTyalny BEIACTUTE M IPOAHATTU3UPYHTE CIIEAYIOMINE JIEMEHTHI U (PaKTOPHI KOH(IAKTA!

* KOHQIIMKTHYIO CUTYAIHIO

* 00BEKT KOH(IIUKTA

* mpeaMeT KOHQIUKTa

* YYaCTHHKOB KOH(MIMKTA

*paHT OIMOHCHTOB

* cpeny KoH(]IMKTa

* epexo] KOHGIIUKTA 13 cephl ACTOBBIX OTHOIICHUH B TMYHOCTHYIO chepy

*JINYHOCTHBIE 3JIEMEHTH! KOH(IIUKTA.

Curyarmms. [Ino coremanne y HadansHnka OPCa. Ilon momumncs WTOTH TPYAOBOTO COPEBHOBAHHS 3a TOJ CPEAH
MIPEANIPUATHI 00IIecTBEeHHOTO MuTaHus. [1o BceM TokazaTelsiM Ha TIepBO€ MECTO TIpeTeHaoBana cronoBas Ne3. BospakeHus
OBUTH TOJIFKO y TIIaBHOTO MHXKeHepa-kKynnHapa OPCa EpmokmMoBa, COOOMMBIIET0, YTO MIPOBEACHHBIC UM Ha JHAX aHAJU3BI B
cTosioBOi Ne3 BEISBWIM 3aHMKCHHWE KaJOPUHHOCTH TWHINA TPOTHB HOPMBI, MPUYHHOW KOTOPOIO MOXKET OBITh JHOO0
HEIOBJIOXKEHHUE TPOIYKTOB, JINOO HAPYIICHHE TEXHOJOTHH. B CBSI3M C 3TUM OH CUMTAeT, YTO MPHUCBAMBATH CTOJOBOM KIIAaCCHOE
MECTO TIOKa PaHo.

Brictymuienne EBmokmMOBa BBI3BAJIO HETOJOBaHHE AHPEKTOpa CTOJNOBOW IIIMpKOBOW. yxke HEMOJOAOH, HO
SHEPTUYHON JKEHIMUHBI, ¢ OOJIBIIUM OMBITOM Pa0OTHI B OOIIECTBCHHOM MuTaHuu. «Kak BaM He CTBITHO,— OOpyIIIIach OHa Ha
EBHOKMMOBa,— UCIONB30BaTh CIYy)KEOHOE IOJIOKEHHUE IS CBEJCHHS JUYHBIX CUCTOB». A KOMHUCCHU MOsiCHWIA: «Mos
CTOJIOBass — OJIMKaWIIas K ymnpaBJIeHHIO W EBIOKMMOB yacTo 3axoami K Ham o0Oemate. Ho B mepephiB ouyepenn Bcerna
0oJbIIIKE, TTI0O3TOMY OH OOBIYHO 00eaall y MEHsI B KaOMHETE, s caMa ero 00CIy)KHBaJla, 9TOOBI HUKOTO HE OTPBIBATH OT PabOTHI.
Ho BoT ogHa)kap1, Mecsima aBa Has3al, S HE CMOTJIAa €T0 OOCITYyKUTh — ObLIa 3aHATa — U monpocmia EBmoknMoBa moobenats B
obmem 3aie. OH, KaKk BHIWTE, 3aIIOMHII 3TOT cirydail. Ero ananmsam s He Bepro. Y Hac BcerJa aKKypaTHO TOTOBAT, S caMa
ObIBaro Ha 3aKJAJIKE IPOTYKTOBY.

3ananmue 2. [Ipoananm3upyiiTe IPeIoKESHHYIO CUTYallHIO ¢ TOYKH 3PEHUS AMHAMHUKHN KoH(IHKTa. Kakne neprnonsr u
9Tambl pa3BUTHS KOHQuMKTa BBl MokeTe B He#l BoIAenuTh? I[lpemnokure METOAWKH AMATHOCTUKH M IICHXOKOPPEKINU
KOH(JIUKTHBIX JINYHOCTEIH.

Cutyais. JTOT ciiydail mpou30LIen Ha Kadeape 0JHOro By3a, KyJa MO PacHpeAelICHHIO MOCIe OKOHYAHUS TOTO KE
HHCTUTYTa ObLIa NpUHATA MOJonod cnemmanuct JlsmuHa. OHa OBICTPO OCBOWJIACH C JIOJDKHOCTBIO AaCCHUCTCHTA U
MMOYYBCTBOBAJIA ceOsl BIIOJIHE YBEPCHHO, TeM 0oJjiee 4To Oiiarojaps CBOeMy OOIMUTEIIFHOMY XapaKTepy ObLIa 3HaAKOMAa 4yTh JIU
HE CO BCEM MHCTHTYTOM. TOJIEKO C 3aBEIyIONIMM Ka(eapoid YMHOBBIM YCTAHOBUTH XOPOIIME OTHOIICHUs JIsiiHa HEe cMOTIa.
OH SBHO HE OJOOPSUT MOCTOSIHHBIC OTIYYKH JIsuIMHOM, OECKOHEYHBIC PA3rOBOPHI HA TOCTOPOHHHE TEMBI, KOTOPBIC OHA
3aTeBasia ¢ COTpYIHHUKAMHU Kadenpsl, ee Hepabouee HacTpoeHHe. [IOHAB, YTO XOPOIIEro OTHOMICHU Y MHOBA €l He JOOHUTHCH,
JlsmHa pe3ko M3MEHMIa CBOE MoBeneHHWe. Ecny paHpmle OHa XOpOIIO JIM, IUIOXO JIM, HO BBIOJHsJIA PACIOPSIKEHUS
3aBeayroniero kadeapoi, To Tenepb orpaHudnia 00beM CBOEH pabOThl TEM MHHUMYMOM, KOTOPBIA OBIT HEOOXOMHMM, YTOOBI
poAepKaThCsl Ha Kadenpe, MPOSBUB TPH STOM HEMIOKHHHYIO H300pETaTeIhbHOCTh W HEIUIOXO€ 3HAHHE TPYIOBOTO
3aKOHOJaTeNbCcTBA. [lONB3yACh MPHUBHMIETHSAMH MOJIOOTO CIICHHANUCTAa, OHAa OTKa3bIBalach PYKOBOOUTH IPAKTHKON
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CTYICHTOB, TpeOoBaja IMepecMOoTpa y4eOHBIX IUIAaHOB, CCHUIASICh HA MOJIOXKCHHWE O BBICIIEH MIKOJE, KOTOPOE IT03BOJISIO
ACCHCTEHTY HE YHATATh JICKIMH, OTKA3aIach OT IIPETOAaBaHus U BeJa J1a00paTOpHBIE M MPAKTHUECKIE 3aHATHSL.

OpHuM citoBoM, JIsmMHA OTKPOBEHHO MPOBOLMPOBaHA YMHOBAa Ha KOH(IMKTHI, U OH IIEN HAa HUX, CUNTAs HUXKE
CBOETO JOCTOWHCTBAa HE NPHUHATH BBI30B, TeM Oojiee, YTO JAPYroro BBIXOAA W3 CO3/JABIICTOCS MOJIOXKCHHUS M HE BHIEI.
PemmrensHOCTE M «cMeNnOCTh» JISMMHON CHUCKANW € MOIyJSIPHOCTH CPEAN MOJIOJBIX CIICIHATUCTOB JaXke 3a IMpenenaMu
Kadeapsl, He TOBOPS YK€ O TOM, YTO JPYTHe aCCUCTEHTHI IBHO OPUEHTUPOBAINCH Ha JIsmuHy. PaccTaHOBKa CHIT CKITapIBaIach
HE B [OJIb3Y 3aBEIYIOIIETO Kadeapoii.

[Tocne HEKOTOPBIX Pa3MBINUICHUH YMHOB PE3KO U3MEHUI CTpaTeruio noeneHus. Ha odepenHom 3acenanuu Kadeaps
nocie TpeboBanus JISUTMHON CHATH ¢ Hee YacTh y4eOHOW HArpy3ku YMHOB, K YIHMBICHHIO BCE COTPYIHHKOB, HE TOJBKO HE
BBIPA3WJI BO3MYIICHHE, HO OXOTHO IMOIIEN €l Ha BCTPEYy, CKa3aB JIHINb, YTO IMOCKOJBKY 3TH Yachkl BCE PABHO HYXKHO
oTpaboTaTh, TO OH BO3BMET Ha ceOs 4yacTh Harpy3ku JISTWMHOM, a OCTaBIIMECS Yachl TMPUACTCS PACHPEACITUTH MEKIY
OCTaJbHBIMH COTpyIHHKaMu Kadeapsl. Koria B cienyromuil pa3 oHOW U3 aCCHUCTEHTOK KaeIphl MPHUIILUIOCH €XaTh BMECTO
JlsmHON B KOMaHINMPOBKY, YAWBICHHE COTPYIHUKOB CMEHWIOCH BO3MYIICHHEM. Y MHOBAa OOBHHSUIN B CIIa00XapaKTepHOCTH,
YpEe3MEPHON TEPIUMOCTH, HO BMECTE C TEM, HEJOBOJIbCTBO BBICKA3bIBAIOCh M B ajpec JIsinmHON. ACCHUCTEHTKH, KOTOpbIE
TeNepp YHTAIH 3a HEe JeKIWH W BeJIH JOMOJHHUTEIbHBIC TPAKTHUECKHE 3aHATHS CMEHIIM CHUMIIATHIO Ha SBHYIO
HemoOpoXenaTeIbHOCTh. JIsnnHa pacTepsiack, TAKOTO IMOBOPOTA COOBITHH OHAa HE OXHAayia. Bce ee Kampu3bl M MPETEH3UU
TOTYAC XK€ yOOBIETBOPsINCh. O HEH cTanmd TOBOPUTH, YTO OHA MOJB3YETCS MATKOCTHIO M TEPIHUMOCTHIO YMHOBA, YTOOBI
JIOOUTHCST 0COOOTO MOJIOKEHHUS Ha Kadeape.

Brutbie mounrtatenu JlsnmHOW OTBepHyNmHCh oT Hee. OHa pacTepsuia CBOIO IMOMYJSIPHOCTh W MPHOOpENa Bparos.
[Mockonpky JlsnnHa TpUBBIKIA OBITh B I[CHTPE BHUMAHHS M BBI3BIBATH BOCXMIICHHAC OKPYXKAIOLIMX, aTMocdepa
HEe0OPOXKENATeILHOCTH, CIIOKMBIIAsICS BOKPYr Hee Ha Kadeape, craia KazaThCs HeBblHOCMMOW. OHa Hadana BecTH ceOs
3aHOCUYHMBO U Ipy00, 4eM elle OOJIbIlIe BOCCTAHOBHIIA MPOTUB cedsl KOJUIeKTHB. UYepe3 HekoTopoe BpeMs JIsuIMHA BBIHYXK/ICHA
ObUIa TOAATH 3asBJICHUEC 00 YBOJBHCHUM. YMHOB PCIIMI BBIIEPKATH XapakTep IO KOHI[A U CTal yroBapuBarh JISauHy
OCTaThCSI, CCBUIASICh HA TO, YTO HE MMEET IpaBa YBOJIUTH MOJIOIOTO CIICIHAINCTA 0 NCTEUCHHS TPEXJIETHETO CPOKa PabOTHL.
Torma Jlsnmmua oOpatmiack K AeKaHy M IOOWiIachk paspelieHuss Ha yBonbHeHHe. [locnme ee yxoma kadenpa B3IOXHYNa C
o0JerdieHueM U MEeXKAY COTPYIHUKAMH U 3aBEAYIOIINM BOCCTAHOBHIINCH NMPEKHUE OTHOIICHHUS.

3aganue 3. B xaure «CTOTKHOBEHHUE ITUBWIIM3AIMKA U MpeoOpa3zoBaHre MUPOBOTo mopsiaka» (1996) amepukanckuit
mosurosior C. XaHTHHTTOH IHIIET:

OCHOBHBIMH ~ JCUCTBYIOITUMH JIUIIAMA B MHPOBOH TONHWTHKE TMO-TPEKHEMY OCTAIOTCS HAI[OHAJIBHBIE
rocymapcTBa. Kak u B MpOIIIOM, WX JCHCTBUSA OMPEHCISAIOTCS MOTOHEH 3a BIACTBI0O M OOraTCTBOM, HO TakKXke H
KYJBTYPHBIMH TPEANOYTCHUSIMH, BCEM TEM. YTO COJIMKAET WU, HANpPOTUB, pa3oOmaeT ux. OCHOBHBIC TPYHIIHPOBKH
TOCYIapCTB OOJIBIIE HE CBOIATCS K TPEM OJIOKaM 3TIOXH «XOJIOJHOW BOIHEI»; TEHEPh Pedb HICT O CEMH-BOCEMH OCHOBHBIX
OUBIIM3AIUAX MUpa. <...> B 3TOM HOBOM MHpE pETHOHANbHAs MOJUTHKA OCYIICCTBIACTCS HAa YPOBHE 3THUYCCKUX
OTHOILICHWH, a TJIo0aNbHasi — Ta YPOBHE OTHOIICHHWHA MEXIy IHUBHIH3AlUIMU. COTEPHUYSCTBO CYMEPICPkKaB yCTYIMaeT
MECTO CTOJIKHOBCHHUIO ITUBILTU3AIIHIA.

B sTromM HOBOM MHpe caMmble OOMIMPHBIC, CEPhE3HbIE M OMACHBIE KOH(IUKTH OYIyT BCIBIXHBAaTh HE MEXIY
CONMANBHBIMU KJIaCCaMH, HE MEXAy OOraThIMH W OCIHBIMU, HE MEXAY KaKHUMH-TO MHBIMH 3KOHOMHUYECKH KOHKPETHBIMHU
TpymIamMy, a MeXAy HapoJIaMu, PHHAUICKAITIMA K Pa3HBIM KyJIbTypaM. MeXIUIeMeHHbIE BOWHBI i 3THUYECKHE KOH(IUKTHI
MPOM3OHWAYT K paMKaxX LWBWIM3ALNM, OJHAKO HACWIINE, OCYIIECTBIIEMOE B OTHOIICHWH APYT Apyra TOCYOapCTBaMH WU
TpymIamMy, MPUHAMISKAIIMMA K Pa3HBIM IIUBIIN3AIISIM, YPEBATO CBOCH JcKalalmel, o Mepe TOI Kak 3TH TOCyAapCcTBa U
TPYNITBEl CTAaHYT HAXOMUTHh TOIJEPKKY POJACTBEHHBIX CTpaH». <..> B xome kondmukra B IOrocmaBum Poccus oxasama
JUTTIOMAaTHYCCKYIO MOANCPKKY cepbam, a Caynosckas Apasus. Typrus. Upan u JIuBus npemnoctaBuid CpeicTBa U OpYKHE
OOCHHIIIAM. ¥ B OCHOBE NOJOOHBIX NCHCTBHUI Jie:Kala HE HUICOJOTHSA, HE TOJUTHUKA CHJIBI, HC SKOHOMUYCCKHE MHTEPECHI, a
(hakTOpHI KyJIBTYPHOTO POJICTBA.

<...> Jltogu ¢ pa3HOI UACOJIOTHEH, HO OJHOM KYJIBTYpOi, 00BETUHIIOTCS, KaK 3TO MPOU3O0ILIO C ABYMs [ epMaHusIMU
U HaYMHACT MPOUCXOMUTh ¢ nByMs Kopesmu u HeckombkuMu Kwurasmu. OOmiectBa, 0OBCAWHCHHBIC HWACONOTHUCH WIIN
HACTOPUYECKUMH OOCTOSITENIbCTBAMH, HO pa3felieHHbIe NWBHIM3aNWsAMHU, JIMO0 pacmanmatorcs, kak B Coerckom Coro3se,
OrocnaBun u bocHum, mmbo XUBYT B yCIOBHSAX Bce OONBIIET0 W OONBIIETO HAaNpsDKCHUS, Kak Ha YKpawHe, B Hurepun,
Cymane, Wugmn, Ilpu-Jlanke m MHOrMX Apyrux TrocymapctBax. CTpaHbl, HMeEIOmME oOOmue KyIbTYpPHBIC KOpPHH,
COTPYOHHUYAIOT APYT C APYrOM B SKOHOMHYECKOW M MOJIUTHIECKOH obmacTsax. MexxayHapoaHbIe OpraHU3allid, COCTOSIINE 13
TOCYy/apCcTB, UMEIOIIMX MHOTO 00IIero B cdepe KynbTyphl, Takue, kak EBpomeiickuii Coro3, pa3BuBaloTcs ropasno Oosee
YCIIEITHO, YeM T€, YTO TBITAIOTCS NTHOPHPOBATH KyNbTYpHEIE (pakTopbl. Ha mpoTshkennn 45 neT riraBHOM JeMapKarimoHHON
nuHEEH B EBpoIie CIy»UIT JKeJIe3HBIH 3aHaBeC. JTa JIMHHS CIBUHYJIACh HA HECKOJIBKO THICSY KHJIOMETPOB K BOoCcTOKy. Celiuac
TNIaBHAs TPAHUIA MPOXOINT MO JTHHUH, OTACIISIONISH TapoIbl, KOTOPBIC MPEACTABISIOT 3aaJHO-XPUCTHAHCKYIO TPAIHIIUIO, OT
MYCY/IbMaH H MPABOCIABHBIX. '

IIpokommenTupyiite paccyxnaenus C. Xantunrrona. CornacHsl ju Bbl ¢ Humu? Kakue ucropuueckue (akThl UX
MOJITBEPKIIAIOT, @ KAKUE — UM IpoTuBopevar? Hackoipko onpaBIaH MpOTHO3 aMepHKaHCKoro noaurosiora? Kakum oOpazom
CO3/IaHUC TICHXOJOTMYECKOTO KIMMAaTa, CIIOCOOCTBYET MPO(HMIAKTHKE KOH(MIMKTOB W ONTUMH3AIMH IMPOU3BOJICTBEHHOTO
nporecca?

3ananmue 4.

B TpynoBo#i KOJJIEKTHB, TZle CYIIECTBYET KOH(DIUKT MEXIy ABYMATPYIIIAMH COTPYAHHUKOB IO TIOBOAY BHEAPCHHS
n300peTeHus, MPHIIeN HOBBIIPYKOBOANTENb, IPUTIIAIICHHBIN cO CTOpOHBI. Kakium obpa3zom eMy IydiieaelcTBOBATh, YTOOBI
HOPMAJIN30BaTh CO3MIABITYIOCS OOCTAHOBKY B KOJUIEKTHBE?
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a) BwiOpath akTHB, Tpynmy, MOPYYHUTh pa3o0paTbcs W TPEIIONKUTh MEphl MOHOPMATHM3AIMK OOCTAHOBKH B
KOJIJICKTHBE, OMUPATHCS HAa aKTHB, OJIEPKKYPYKOBOJICTBA.

0) IlombITaThCsl pa3yOemuTh W MPHBIICYL HAa CBOIO CTOPOHY CTOPOHHHKOBIIPEKHETO CTHIISA PabOThI, MPOTHBHHUKOB
HOBOTO, BO3JICHCTBOBATh HA HUXYOEXKIECHHUEM B IIPOIIECCE TUCKYCCHH.

B) M3y4nTh MEPCHEKTHUBHI YIy4IICHUS KadeCTBa BBHIITYCKACMOHM NPOIYKIUH,ITOCTAaBUTH IMEpe]l KOJUICKTUBOM HOBBIC
MIEPCIIEKTUBHBIE 3a/1a4H, ONMMPATHCS HATYYIINE JOCTIDKEHHUS U TPYAOBBIE TPAAHUIINHN KOJUICKTHBA, HE IIPOTHBOIIOCTABIIITEHOBOE
CTapomy.

r) YCTaHOBUTH JEJIOBOH KOHTAaKT CO CTOPOHHHKAaMH HOBOTI'O, HE NPUHHMMAasiBCEPbE3 JIOBOJBI CTOPOHHUKOB CTaporo
MOJX0Ja K TEXHOJIOTMH IPOM3BOJCTBA,IIPOBOJUTL pabOTy HO peayM3aldyl HOBIIECTB, BO3JICHCTBYS HAa NMPOTHBHUKOBCHIION
CBOETO0 IpHUMepa U MpUMepa Jpyrux MporpecCUBHBIX PYKOBOAUTENEH.

Paz0epute «IUTIOCHI» U «MUHYCHD) KaXKJ0r0 BApUAHTa U 00OCHYHTE CBOMBEIOOP.

3aganue 5.

Y KpYIMHOTO MOCTAaBIIMKA CTPOMMAaTEpHaIOB BO3HHKIN TPOOIEMBI C 3aKyIKaMH: B OTAEIE CHAOKCHHS HAJIHIIO
KOH(IINKTHAS CHUTyaIllisl, a €ro Ha4aJbHHUK HEeJIOCTaTOYHO KBaM(uIposaH. [Ipobiema B TOM, 4TO cinaObIii pyKOBOAWTEINH
OJTHOBPEMEHHO SBIISICTCS [IEHHBIM CHEIHAINCTOM, M TEPATH €r0 KOMIAHUS HE XOUeT.

3amanwe:

Pa3pemmTe KOHQIUKTHYIO CHTYalnio, TAKUM 00pa3oM, 9TOOBI B KOMIIAHUW OCTaluch M1 MakcuMmoBa, U Pynenko, a
TaKKe MOBBICHIACH YPPEKTUBHOCTD PabOTHI OT/IEa CHAOKESHHUS.

O06ocHyiiTe CBOE pelIeHHeE.

Hudopmanus 0 KOMIIaHUH.

Kommnanuss 3A0 «CrpoiinoctaBkn» paboraeT Ha peiHKe Ypano-Cubupckoro perumoHa Oonee 5 ner. Cdepa
JESTEIBHOCTH - NMPOJIaYKa CTPOUTEIBHBIX U OTACIOYHBIX MaTepuanoB. KOHKypeHIHs B 3TOH OOJIACTH OYeHb BBICOKA. PBIHOK
ExarepunOypra n CBepIuloBCKOI 00iacTH B OCHOBHOM JENST TPU (UPMBI C aHAJIIOTMYHOM acCOPTHMEHTHOM JIMHEHKOM.
HmeroTcss M1 KOHKYPEHTHI TIOMeENbYe, KOTOPBIC CICIHATI3UPYIOTCS Ha OTACIBHBIX TPYIIIax CTPOMMaTepHalioB - OOBIYHO HX
MOJINTUKA0OJIEe arpecChBHA.

Ceitaac 3A0 «CrpoiinoctaBkm» 3aanMaeT okoiio 30% preraka. B magane 2003 r. npennpusTHe MepecTayio BEIIOIHATH
IUTAaHOBBIE TIOKa3aTeNny Mo oobvemy mpomax (91% 3a xBapran) u moxoxny (89% 3a kBaptanm). OT COTPYAHHUKOB OTAeNa cOBITa
CTaJI TIOCTYTIATh JKaJoObl: TO Ha CKJaJe HET XOJOBOTO TOBapa, TO 3aKa3 HE JOCTAaBWIHM B CPOK, /J1a W OTITyCKHBIE IIEHBI Ha
TOBap, MO0 UX MHEHHIO, OBIITH BBICOKMMH. «CHAOXKCHIIBI CHIAT M HUYETO HE JENaloT, - TOBOPIUIN COBITOBUKH. - MM HameBath
HA HAIM IUIaHBI 0 00beMaM mpoaaxy. [locie mpoBeICHHOIO aHAIKN3a BBIICHUIOCH, YTO IEHCTBUTEILHO YaCTO HAPYIIAIOTCS
CPOKHM IIOCTaBOK (70 2-X Heaenb), KOd(QQHUIMEHT 000payrBacMOCTH TOBapa 3HAYMTENBHO IIPEBbINIACT HOpMaTuBhl. Ilo
HEKOTOPHIM ACCOPTUMCHTHBIM TPYIIaM OTIYCKHBIC IICHBI BBINIC I[IEH KOHKYpeHTOB Ha 5-7%. Ilpuumna - BBICOKHE
3aKyIOYHbIEIeHbI. TaKKe CTaso NOHITHO, YTO PYKOBOJMTEI OT/eNa B OOJBIIEH CTeleHH MPOsIBISIET ceOst B posid cHaOKeH11a,
HEXXEJIM B POJIA MEHEIDKEpa, a CUCTEMa OIUIATHI TPYyJa B MMOJAPA3/ICICHUN HUKAaK HE «3aBs3aHAa» HA IJIAHOBBIC IOKA3aTENHU 110
o0beMaM IpoJaxK.

Curyarus B oTaene

PykoBoauTens otnena cHabxkeHus - Iropp MakcnMoB - Ha BOIPOCHI TEHEPATBHOTO TUPEKTOpa OTBEYANl CIEYIOMIee:
«Mowm pebsita paboTatoT HerI0x0. CIeanuTh 32 KOKIbIM S He COOMPAIOCh - OHU B3pOCIbIC JIOAU. 51 CBOM MO3UIUU TPUBOXKY
MIPAKTUIECKH B CPOK M IO KOHKYPEHTHBIM IleHaM. Ecii XxoTHTe, Hanwmry 3asBJIcHAE 00 YBOJHLHEHUM.

MakcuMOB - caMblii ONBITHBINA cHaOxeHer «CTpoHmocTaBOK». YBOJWB €ro, KOMIIAHWS HE CMOXET padoTaTh
3¢ (P eKTHBHO, TIOCKOJBKY Ha HEM JAepiKaTcs HanboJee X0I0BBIE TPYIIIEI TOBapa, a ero paboTa BO MHOTOM 3aBs3aHa Ha JIMYHBIX
KOHTaKTax C MOCTaBIIMKaMu. Ha3HaueHue Ha OJDKHOCTH OBLIO BBIHYXIECHHBIM: Uropb cobupaics yBoiuthcs. M B To Bpems,
W CEerofHs €ro YNpaBlICHYECKHE HAaBBIKM HEJOCTATOYHBI JUIS YCIICIIHOIO PYKOBOACTBAa OTAesoM. Hrops - oueHb
KOMMYHUKAOCIBHBI M 00asTeNbHBIN YECIOBEK, HE3aMEHUMBIH NpU Qopc-Maxope. OH 3MOLUUOHAIBHBIA JIHICDP, TOTOBBIN
OpocuThCst Ha aMOpas3ypy, €cii 3TO B MHTepecax npennpusrusi. CrieluannucTsl oTAeaa ¢ OOJbIINM yBaKEHHEM OTHOCSTCS K
MakcuMOBY Kak K CHAOXCHITY, HO TIPSYYT TJ1a3a, KOrJa UX MPOCsT aTh OLCHKY €ro JACSTeIbHOCTH KaK PyKOBOAUTEINSA. UTOOBI
CIOBUHYTH CHUTYAaI[I0 C MEPTBOW TOYKH, PYKOBOJICTBO KOMIIAHWH TOPYYWIO AWPEKTOPY IO TIEPCOHANy HAdaTh ITOMCK
KaHAWIaTa Ha JOJDKHOCTh HadaJlbHUKA OT/eNIa CHAOKeHHS MO0 HOBOTO IMPOEKTHOTO OT/IENa, Ubs ACATEIBHOCTh OyIeT TarKe
BKITIOYATh TIOCTaBKY HPOIYKITHH.

Uepes mapy MecsIeB HAILIN TPAMOTHOTO CIIEHAINCTA 10 JoTucTHKe - FOmmio Pynenko. Ee pemmim Ha3HAUNTH 3aM.
HaJaJbHUKA OT/ENa CHAO)KEHUS Ha MCTIBITATENbHBINA CPOK. «Jlampiie OyaeT BHIHOY», - CKa3asl TeHepalbHBIN qupekTop. FOmms,
B ommuue ot Urops, obmamaer Oosiee CTPYKTYpPHPOBAHHBIM MBIIIJICHHEM M CIIOCOOHA 3aHUMAThCS TUIAHOBOW PabOTOM,
Onupasicb Ha YKOHOMHYECKHH aHaU3 JESTEJLHOCTH OTHesa. BMecTe 3TH pyKOBOJHMTENM XOPOIIO AOMOJHSIIM APYr Apyra.
[Monpasznenenue crano paboTarh Oosee pe3ynbTaTUBHO.

Ho mocteneHHO B MX OTHOIICHUSX CTalla HApacTaTh HANPSXKCHHOCTh, YTO CPa3y Ke OTPa3WIOCh Ha IMOKa3aTelsiX
otaena. MakCcMMOB 4yBCTBOBaJI, 4yTo FOmust Gosee KOMIIETEHTHA B BOINPOCAX JIOTMCTHKU M SKOHOMUKH. OH oracaics, 4To B
OmKaiiliee BpeMst OHa MOXKET CMECTUTh €ro C JI0JDKHOCTH pykoBojuressi. [loaromy Urops cran naBate PyneHko nopydenus,
KOTOpbIE B OOJBIICH CTENEHH OTHOCWIMCH K 00s3aHHOCTSAM cHaO)keHIa, Hexenn 3amecturens. OH Takke TOPMO3WII
HOBOBBEICHHS, KOTOpBIe mpemiarana Omms. B cBoro ouepens, HOmms, 3Hast, uTo oHA OoJiee TPAMOTHO MOJXOANUT K BOIPOCAM
ITOCTaBOK, CTPEMMIIACH PACIIMPHUTH CBOM ITOJTHOMOYHS M Hadaia 03ByYHBATh CBOM HJIEH HANIPSIMYIO TE€HEPAaIbHOMY JHUPEKTOPY.
OmHako oHa He 00Jiajana TAKUM aBTOPUTETOM Y COTPYAHHKOB (PUPMBI, Kak roph, HE MOTJa «3a)Kedb U TIOBECTH 3a COO0I,
J1a ¥ B OOJIACTH CTPOUTEIBHBIX MaTEPHAIOB OblsIa MEHEe KOMIIETCHTHA.
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Jupektop mo mepcoHany MPOBOAMII IMEpPEeroBopbl U ¢ PyaeHko, 1 ¢ MakcuMOBBIM. YKa3blBas Ha YCIEIIHOCTh WX
COBMECTHOH paboThl, HACTaWBaJI Ha PacHpeIelICHHH 30H OTBETCTBEHHOCTH W pa3rpaHHYeHHUH MoTHOMounid. Ho crpaBuThCS ¢
ATOM TPOOJIEMOM CaMOCTOSATENIBPHO €My HE yIaloch. PYyKOBOJCTBO e aKTUBHBIX JACHCTBUH HE MPEANPUHUMAINO, HANEICh, YTO
CUTyaIllisI TIOCTEIICHHO pa3pemuTcs cama coboil. Tem BpeMeHeM Hauaucs packol BHYTPH OTAena. PaboTHWKHM cramu
MaHUITYJINpOBaTbHH(OpMAIMEH, IepeaaBas ee TO pPyKOBOAUTEIO, TO 3aMy. IIpn 3ToM COBITOBHMKHM BCE TaK e JKaJIOBAIHCh Ha
KadecTBO pabOThI CHAOXKEHIIEB.

JomnonaurtenpHas HHGOPMAIUS UTS PEIICHHUS:

UucneHHOCTh NepcoHana koMmmnanuu - 200 yesaoBexk.

B cTpyKTypy BXOAAT CICAYIOIIME IOAPA3ACICHUSA: OTACN MPOJaK, CHAOKCHHS, TPAHCIOPTHBIN OTHEN, CKIIA,
(uHAaHCOBO-OyXranTepckas rpyIima, OTAe MepcoHaia i MapKeTOJIOT.

YuCIIeHHOCTh OT/Iea CHA0KCHHUS - 6 YCIIOBEK.

CTuiib ynpaBjiCHUS B KOMIIAHHHM - JIEMOKDATHYCCKHIL, IICHATCS COBMECTHBIC PEUICHHS, IPHHATHIC KOMAaHIOW
YIpaBJICHIICB.

Bospact pykoBoauTeneit

T'enepanbHbIi qUpeKTOD - 50 NIET.

JupexTop 1o nepconany - 33 roja.

PykoBoautens otaena cHabxeHus - 30 jer.

3aMecTHUTENbh PYKOBOIUTEIS OTIEa CHaOKeHHs — 28 JIeT.

3aganue 6.

BrInyckHUIA BBICIICH INKOJBI TOJHIMU TIOCTymaer Ha pabory. Pabortaer emie onHa keHmmHA U 11 My»X4uH.
OpHax bl OHAa MPUXOANT Ha pabOTy M BUJAMT, YTO HAa CTCHE B OOIIEH KOMHATE, T Bce OOBIYHO O0CNAIOT, BUCST ILIAKATHI C
KCHIIMHAMU. [ImakaTel KaXyTcsi € OCKOPOUTEIHHBIME, U OHA CYHUTACT, YTO MM HE MECTO B TOJIMICHCKOM ydacTke. 3a 00enomM
OHA TOBOPHT BCEM 00 3TOM M MPOCUT TEX, KTO MOBECUJI IUIAKATHI, CHATh UX. MYKYHHBI TOJBKO CMEIOTCS M TOBOPST, YTO OHA
obumumBas. [Tocme pabOTBl OHM BMECTE CO CBOEH KOJIJIETON CHUMAIOT TUTakaThl. Ha ciemyromuii geHb, npuas Ha padoTy, OHU
BHIAT, YTO IUTAKATHI CHOBA BUCST Ha CTEHE.

PaccmoTpuTe Bce BO3MOXKHBIE BAPHAHTHI Pa3BUTHS CUTYaILluH.

JlaiiTe olleHKY Ka)K/IOMYy M3 BapUAHTOB.

CrenaiiTe OKOHUATEIBHBIN BHIOOD.
3aganmue 7.

KoH}uuKT B yHUBEpCHUTETE CO CTYACHTAMH, IOCTPAJABIIMMUA OT MOIICHHUYCCKUX JCHCTBUN WMHCTHTYTa
JIOTIOJTHUTENBHOTO 00pa3oBanus. KOHGIHUKT pa3BepHYJICS B OTHOM U3 KPYIHEHUIINX U BEAYIIUX BY30B

Poccun, KOTOpBIY IMEET CTATyC YHUBEPCUTETA (eepaaIbHOTO YPOBHSI.

B 00mieii cl1o)XHOCTH B YHHBEpPCHTETE 00ydaeTcs 0koJo 30 ThICSY CTYICHTOB U ACIIUPAHTOB.

Ckanjan Hadajcs B eBpaie, Korga Ha Youtube.com MOsSBUIICS BUACOPOJIMK. B HEM yTBepKIanock, 4To JIIOICH, yKe
OIUIATHBIIMX Yy4YeOyHa OTACICHUM MCHEIKMCHTA B HWHCTHTYTE JOIOJHHUTEIBHOTO NPO(PECCHOHANLHOTO OOpa30BaHMS,
OTKa3BIBAIOTCS 00y4aTh, a T€M, KTO 3aBepHIM OOydeHHe, HE BBIAIOT TUIUIOMEI (TI0 CIOBaM yYalluXcs, TAKUX OOMaHyTBIX
HaOpanock mpuMepHo 400 demoBeK). DTOT CIOKET MOJYyUHUIIIIHPOKYIO OTJIACKY .

B yHuBepcutete paHee 3asBUIIM, YTO CTYACHTHI TOCTpanaiu oT MomeHHu4eckux neiictBuit OO0 MII «Otnenenue
MeHe/DKMeHTa». B despane-mapre 2012 1. 3Ta opraHuzanus SKOObl OT WMEHH By3a 3aKIIOYWIIA JOTOBOPHI C OOJIBIIMM
KOJIMYECTBOM CTYACHTOB (Oosiee 18 yueOHBIXTpyIIIT).

PesynmbTaToM 3TOro KOH(DJIMKTA CTANO 3asBIIEHHWE Tpencenarens POCCHIICKOro CTYAEHUYECKOTO coro3a Pycrana
[lanwHa, YTO YHMBEPCHUTET TOTOB BBHIIATh IUIUIOMBI BBITYCKHHKAM STHX KypCOB, a TaKke BO30OHOBHUTH OOy4YCHHE ISt
yUYaluXxcs, HO KOHMIMKT 10 KOHIIA HE Pa3pelIeH,lIOTOMY YTO €CTh HECKOJIBKO 3HAYMMBIX MOMEHTOB. Hampumep, ctyaeHTtam
MOCTCIICHHO BBIJAIOT JHUIUIOMBI, HO 3aJHHUM YHCIOM H 3a MOJIUCHIOOBIBIICTO MPOPEKTOpa IO IOMOJHHTCIEHOMY
poeCCHOHATBHOMY 00pa30BaHUIO. JTO MHOTHUX HACTOpakuBaeT. [IpopekTop Mo AOMONHUTEILHOMY O0Opa3oBaHHI0 AJlia
Ky3ukoBa 3asBuIa, 4TO €CIIM KYPChI 3aBEPIIMINCE B (peBpaie, TO UX JOKEH HMOIMKUCHIBATE YEJIOBEK, KOTOPBI HA TOT MOMEHT
3aHUMAJI IOJDKHOCTD MIPOPEKTOpa.

JIOKyMEHTHI TIOATBEPKAAIOTCS TePOOBOM IT€9aThI0 YHUBEPCHUTETA, Y YEIOBEKa, KOTOPHIA TOTAa OBLT MPOPEKTOPOM, Ha
TOT MOMEHT OBLIa JOBEPEHHOCTh C MPABOM MOINHCAHUS TOKYMEHTOB. TakKe MOXKHO C/ENaTh BBIBOJ, YTO MapTOBCKHE
JIOKYMEHTEHI TTOUCHIBaeT cama Ky3nkoBa, Tak Kak y Hee UMEeTCs JOBEpEHHOCTh OT 7 MapTa.

B 310 e Bpems pasBepHyJach HEMPHUATHAs CHUTYyallWs C TPENOAaBaTeNIMH yYHHBEpcHTeTa. B r000i MOMEHT
[Ie1arOTW TOTOBEI OBLIN MPEPBaTh 3aHATHSA, TOTOMY YTO UM HE IUIATST 3apIUIaTy B TCUCHHUE TPEXMECAIIEB, a CPOKH BBHIIUIATHI HE
Ha3bIBAIOTCSA. ECTECTBEHHO, y BCEX MPEIoiaBaTelicii «HepBhI Ha Ipeese». MHOTHE CTY/ICHTHI YKe IMIPOCTOHE JKEJIAIOT YUYUTHCS
B YHUBEPCHUTETE U XOTAT 3a0paTh yiKe 3aIIaucHHBIC 3a yueOy CHbIH.

Jist TOoro, 4ToOBI HEMHOTO YTHUXJIO HEIOBOJBCTBO IPEIOAaBATENCH,MM BBIIUIATIIIA 3apa0OTHYIO IUIATy 3a MapT H
moobemnanu pa3OupaThCsi C OCTANBHBIM OTPAaOOTaHHBIM BpeMeHeM.llocine Monrux OOCYXKICHHI, KOTOPBIC IBa Mecsla
MPOXOAWIH B By3e, pekTop Brnagumup OuimuH 3asBUiI, YTO €My YIalOCh PACKPBHITBKOPPYIIIMOHHYIO CXEMY B YHUBEPCHUTETE,
Teneph JA0JDKHA NMPUCTYNHUTH K pabore mpokyparypa. [lo cioBam pekrtopa, HazBanne OO0 «MLl OtneneHne MEHEHKMEHTa)
ITOXO0Ke HA Ha3BaHWE MHCTUTYTA JOMOTHUTEIHHOTO 00pa30BaHUs YHUBEPCUTETA. DTO U BBEJIO B 3a0TyKIICHIE CTYICHTOB.

Hrak, Bce TOJNBKO M3-3a TOTO, YTO TMOXOXe HazBaHwe? MoxeT ObITh. Ho, Mo mHpOpManuu pekropata, B ¢eBpaie-
MapTe 3TOT0 rojia By3 Kakux-1mbo goroBopos ¢ MI «OtaeneHne MeHEeKMEHTa» HE 3aKITI0Yall, OIUIaTy 3a 00yd4eHHe TakKe He
momydan. Kpome Toro, oTMeTwsim B By3e, NPENOJaBaTeNlM, HAadaBIIWE IMPOBOIUTH 3aHATHA B ITHX TPYIMIAX, HAKAKOTO
OTHOIIEHHS K YHUBEPCHUTETY HE UMEIOT, M BY3 HE 3aKIII0Yall C HUIMHU TOTOBOPOB.
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Taxoke BBISICHIIIOCH, uT0 opranm3aius (OO0 MI] «OtaeneHre MeHEHIKMEHTA)) OKa3blBajla TOJIBKO MOCPETHUICCKHE
YCIIyTH BY3y: B YaCTHOCTH, pa3Melajia pekjIaMy o Habope CTYACHTOB Ha KypCHI, COCTAaBIISIAa TPYIIHI, IpUHAMAJA OIUIaTy,
MIepeBOIMIIA ICHBIH 32 O0yUCHHEHa CUYET By3a, a IPENOAaBaTENbCKYIO IESTEIFHOCTh OCYIIECTBISI CAMYHUBEPCHUTET.

3amanus

1. [Ipoananu3upyiTe CTPYKTYPYy KOH(DIUKTA.

2. OmpenenuTe cOCTaB Jeleraniii A BEACHHS MEPEeroBOPOB, KAHIWIATYPHl NEPETOBOPIIMKOB, KaHIUAATYPY
MOCPEIHUKA, COCTABHTE MMOBECTKY IIEPETOBOPOB M MAMSITKY JIJIsl TOCPEIHUKA.

3. Omnpenenute UEHY MPOJODKEHUS KOH(DIMKTa U LEHY BBIXOJAa M3 KOH(IUKTA I KaKIOH CTOPOHBI (YyTpaThl —
BBITOJIBI)

3aganue 8.

KoH}uuKT B mIKOJIE IO TTOBOTY MIPEMOIaBaHMsI IPABOCIIABUS

B mixone mpousomien KOHMIMKT MO MPUYMHE BBEACHUS B IMIKOJBHYIO NPOTPaMMy YPOKOB MO MPaBOCIABHIO.
Kondnukr 3akmogaercs B HECOTJIACHH POANTeNell ydammuxcs mKoibl Nel5 ¢ Tem, 4TO B IIKOJIE B MPUHYIUTEIFHOM IOPSIIKE
HAYaJIHCh 3aHATHS 0 TpeaMeTy «OCHOBBI MIPAaBOCIABHON KyJIbTyphI». ABTOPOM HOBOBBEJCHHSA CTaJla AUPEKTOP IIKOIbIEneHa
VYcoBa. B mkone He IpoCcTO HaBA3BIBAJICS TOTIOJHUTEIHHBIN YPOK, HO TaKXKe BCAYECKH IOJACP)KUBATACh PEIUTHO3HAS TeMa!
10 BCEMY YUeOHOMY 3aBEICHHIO Pa3BEIIMBAINCH MKOHBI, HA YPOKaX OETH IENN UCKIIOYUTEIHHO PEIUTHO3HBIC MECHONCHHUS.
Bce yuurens mkoisl XOAWIH C KOJIOKOJIBUYHUKAMH, YTOOBI 00E3BPEIHUTH HMPOCTPAHCTBO OT 3JIBIX yXOB,a Ha POIUTEIHCKHIX
COOpaHUSIX POTUTENN OBLIH MPEAYIPEKICHBI O TOM,U4TO HEOOX0IMMa KPECTHTh PeOCHKA, €CIIM OH eIlle He KPeleH.

KOH(IUKT OCHOXKHSETCS TaKXKE W TEM, YTO CPEIU POTUTEICH, OOBHHSBIIUX JUPECKTOPA INKOJBI, OBUIH MOJUTHKHY,
KOTOpPBIC HAKAHYHE BEJIMC HEH MEPEroBOPHI O MPEIOCTABICHUN MECTa B IIKOJIE IS MPUEMHOMICTTyTaTa. Y IOJTHOMOYCHHBIH 110
IpaBaM 4eloBeka B obmactu AekceHKpecThsTHKUH MOCETUII IIKOJBI U PE3FOMHPOBA, YTO MPUYUHBI CKaH/ana ObLIH CKOpee
MOJIUTHYCCKHE, HEIKEIIU PEITUTHO3HBIC.

Ha ceronnsmiHuii IeHb B IIKOJE B KauecTBE albTepHATHBBEI «OCHOBaM MPaBOCIABHON KYJIBTYpPbD» BBEICH APYrou
npeaMer — (QaxkynbpTaTHB «["apMOHHS», HA KOTOPOM IIPEIOIAI0TCS PUCOBAHKE, TAHIIBI H XOPOBOE ITCHHE.

3amanus

1. [TocTpoiiTe 00BACHUTENBHYIO MOICTH KOH(IJIMKTA: TOYEMY MPOU3OIIEN JaHHBIH KOHGIUKT? KakoBbI €ro MpuunHbI?
Kowmy Beironen

3TOT KOHMIUKT? UTO MOOYAMIO CTOPOHBI BCTYNHUTh B KOH(MIUKT, KAKUE MOTHBBI?

2. OmnpenenuTe MpeaMeT U COCTaB YYaCTHUKOB KOH(IHKTA.

3. Ilpoananusupyiite cpeay KOH(IHUKTA.

4. [IpoBeanTEe MUATHOCTUKY U TICUXOKOPPEKIIMIO KOHPIUKTHBIX THYHOCTCH.

KpuTepnu u mKkaja oueHKH Keiic-3aJaHus

Ornenka Kpurepun
Kefic pemen mnpaBmiabHO, ITaHO pa3BepHYTOE MOSCHEHHE W OOOCHOBAaHHE CHCIAHHOTO
3akmioueHnsA. CTyOeHT JeMOHCTPHPYET METOMOJIOTHYECKHEe W TEOpPEeTHUECKHEe 3HAHWUS,
CBOOOJHO BJIaZiceT HAay4YHOW TepMHUHOIOrHer. [Ipm paszbope NpemTOKEHHOW CHUTyaluH
MPOSIBIISIET ~ TBOPYECKHE  CHOCOOHOCTH,  3HAHWE  JIOTIONHHUTCIBHOHW  JIUTEpaTypHI.
JleMOHCTpUpPYET XOpOIIHe aHATUTHIECKHAE CITIOCOOHOCTH, CTIOCOOEH MPH 000CHOBAHUHU CBOETO
MHCHHS CBOOOTHO IPOBOJIUTH aHAJIOTHH MEXTy TEMaMHU Kypca
Ketic penieH npaBuIEHO, JaHO MOSICHEHUE W 000CHOBAHHE CACITAHHOTO 3aKitoYeHus. CTyICHT
JIEMOHCTPUPYET METOJOJOTHYCCKUE M TCOPETUUCCKUC 3HAHUS. J[EMOHCTpHUpPYET XOpOIIHE
aHATMTHYCCKUE  CIIOCOOHOCTH, OJHAKO JIOMYCKAaeT HEKOTOPBIE HETOYHOCTH MU
OTIEPUPOBAHUU HAYYHOW TCPMUHOJIOTHCH.
Kelic perieH npaBWIBHO, MOSCHCHHE M OOOCHOBAaHUE CICIAHHOTO 3aKIIOYCHHS OBUIO JaHO
IpU AKTUBHOM IIOMOIIM MpernojaaBaTeis. MMeeT OrpaHHYCHHBIC TCOPETUYCCKHE 3HAHWS,
JIOMYCKAeT CYIICCTBCHHBIC OIMMOKH TPU YCTAHOBJICHUM JIOTMYCCKHX B3aHMMOCBS3CH,
JTOITyCKAeT OUTHOKY TPH MCIIOB30BAHAN HAYYHOW TEPMUHOJIOTHH.
Kefic pemeH HenmpaBWIBHO, OOCYXKJGHHE W TIOMOIIL IPETOJABATeNs HE NPUBEIH K
MIPaBWIBHOMY  3aKIIOYCHHIO. OOHapyXHBaeT  HECIOCOOHOCTh K  ITOCTPOCHHIO
CaMOCTOATENIFHBIX 3aKioueHud. VMeer cimaOble TeopeTWdecKne 3HAHWSA, HE HCIOJIB3yeT
HAYYIHYIO TEPMHHOJIOTHIO.

OTJIMYHO

XOpOIIIO

YAOBJIIETBOPUTCIILHO

HEYIOBJIETBOPUTEIHHO

3.3 IlepeyeHb THNOBBIX BOMPOCOB K YCTHOMY ONpoCy
[MonsiTre KOHQIUKTA, €r0 OCHOBHBIE IPU3HAKHU, (DYHKLUH, CTPYKTYDpA.
MeEXTpyIIIOBBIC ¥ BHYTPUTPYIIIOBbIC KOH(IUKTHI.
MexXITMYHOCTHBIE KOH(QIIUKTBI. THITBI MEXITMYHOCTHBIX KOH(IMKTOB.
MeXITMYHOCTHBIE KOH(JIUKTBI KaK OTPaXEHHE COLMAIBHON CUTyalMH B3auMOJACHCTBUS (KOHQIIMKT LEHHOCTEH,
WHTEPECOB, CPEJACTB JIOCTIIKEHUS IENH, IMOTCHIWANOB, NPaBWJI B3aUMOJAEHCTBHUS): MX CYIIHOCTb, OTJIMYHTEIIbHBIE
NIPU3HAKH, 0COOEHHOCTH MPOSIBICHHUSI.
KoHpmUKTHOCTE B KOHPIUKTOYCTONYNBOCTE INYHOCTH B MEKIMIHOCTHBIX OTHOIICHUSX, (PaKTOPHI HX ONpEeIISIONITe.
6. Tumsl «TPYAHBIX TIOACH», 0COOEHHOCTH PabOTHI ¢ HUMHU. Y PETyIUPOBaHNE KOHMINKTOB C YIaCTHEM «TPYAHBIX JIIOJCT
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23.
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31.
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38.
39.
40.
41.
42.
43.

44.

[TonsATHE 0 peanuCTHUECKUX U HepeanmucTHdecknx KoHpIukTax. OctpoTa KoHGIHUKTA. DAaKTOPHI, OTIPENENIIONINE OCTPOTY
MPOTeKaHNs KOH(IMKTA, €ro TPYTHOPa3peIIMMOCTh M INTEIHHOCTh. BIHsHME Ha OCTPOTY KOH(DIMKTA OTHOIICHHH
Y9aCTHUKOB KOH(INKTAa U MX IMOIIMOHAIBFHBIX YCTAHOBOK JAPYT HA PYTa.
AHanmu3 koH(HKTa. Pob 1 GyHKIIMM aHamM3a KOHQIMKTHONW CUTYyaIllid B pa0d0Te ¢ KOHMIUKTOM. AJITOPUTM aHAIH3a H
yperynupoBanus KoH(iukTa. OCOOCHHOCTH BOCHPHSTHS KOH(QJIUKTHOH CHUTyallUd, €€ HWCKaXXCHHOCTh, OOBEKTHI
HCKaKCHUSI.
OmnpenencHue CyTH KOHGIMKTA: OCHOBHAS po0ieMa, MPHUYUHA, COOBITHE-IIOBOI, TIPEIJIOT.
OmnpenencHue y4aCTHUKOB KOHGIIUKTA. TUNONOTHS KOH(IUKTYIONTUX.
OmnpezencHue MO3UIUI, HHTEPECOB U ONIACCHUH y4aCTHUKOB KOH(MIHKTa. OOHApYKEHUE CKPBITHIX HHTEPECOB U CTPAXOB.
®opmbl 3aBepiueHus KoH(mukTa. Mcxoapl koH(uMKTa. OCHOBHBIC MPHUHIUIBI Pa3pelicHUus KOHPIUKTOB. DaKkTophl
YCIICIIHOTO 3aBEPIICHUS KOH(DIHUKTA.
KondnukrHoe moBenenue. [lousTHe 0 cTpareruu moBencHus (B3aUMOACUCTBUS) B KOHPIUKTe. OCHOBHBIC CTPATETHH, UX
00m1as ¥ OTJIMYHUTENbHAS XapaKTePUCTHKA.
CrpaTerus KOHKYPEHIIUH: 0011as XapakTepPUCTHKa, (PaKTOPbI, ONPEIEISIONINE BEIOOP NTaHHOW CTPATEeTHH.
Crparerus yKJIOHEHUs: 00IIas XapakTeprUCTHKa, (aKTOPbI, ONPEIEISIONINE BEIOOP TaHHOW CTPAaTETvH.
Crparerus npucrocoOIeHMsI: 00IIas XapaKTepUCTHKa, (PaKTOPBI, OTPEICIISIONINe BRIOOp JAHHON CTpaTeTHH.
CrtpaTerus KOMIPOMHUCCa: 00IIast XapaKTePUCTUKA, GaKTOPHI, ONPEEIISIONINE BEIOOP TaHHOW CTPaTETHH.
CrpaTerus cOTpyIHAYECTBA: 00IIas XapaKTepUCTHKA, (PAKTOPBI, ONPEICIISIONINE BEIOOp JAHHOHN CTpaTeTHH.
TakTHKM MOBEICHMUSI B KOH(PIIUKTE: BHJIbI, 0COOCHHOCTH MPOSBICHUS.
[cuxomoruueckue OCHOBBI MPEAYIPEKICHIUSI KOHPIIUKTOB.
OCO0OCHHOCTH yperyTupoBaHus KOH(IIUKTA C yIaCTUEM TPEThel CTOpOHBI (Meauaropa). [Tpuniunel mequanuu. OyHKImH
Meaunatopa. @akTopsl, Biusonme Ha 3QHEKTUBHOCTD ICATCILHOCTH TPEThEH CTOPOHBI B KOH(IUKTE.
ApOuTpax Kak MOJENb pa3pelicHHus KOH(QIMKTHOW CHTYallid, €r0 CHUJIbHBIC CTOPOHBI U HU3ACPKKH. [IesATeIbHOCTH
apOuTpa 1o yperyInpoBaHUIO KOH(MINKTA, TAKTHKH €TI0 B3aMMOIEHCTBHA ¢ OMIMOHeHTaMH. [IpsMbie 1 KOCBEHHBIE METOIBI
Y TIPUEMBI pa3perieHns KOHMIUKTa B apOUTPaKHOW MOJIEITH.
[TocpenHUecTBO KaK MOJENb pa3perieHus KOH(INKTa, €ro CHIbHBIE CTOPOHBI M M3IEPKKHU. IleperoBopHEIil mporecc Kak
(dhopma mocpenHmdecTBa. BUABIE, QYHKIIMU U CTPYKTYpa MEPETOBOPOB.
Crparernn BeIeHHUS IMEPEeroBOpoB. TaKTHYECKHE MpPHEMBI Ha MeperoBopax. lIcHxomorndyeckue YCIOBHS YCHEUTHOCTH
MIEPErOBOPOB.
Hcnonp30oBaHuEe KOHCYJIBTATHBHBIX MPUEMOB M METOJOB B paboTe mocpenHuka. PeduexkcuBHOe U HepedIeKCHBHOE
cnymanue. [Ipuemsl pehIeKCHBHOTO CITyIIAHUSL.
OcHOBHBIE cTaanu Oecelbl TOCPEIHUKA C KOH(PIUKTYIOMECH CTOpOHOH. Merton cripamuBanus. Buasl BOpocoB B Oecee.
MeToauku 3a71aBaHus BOIIPOCOB.
OO01Me OCHOBBI pabOTHI IOCPETHIKA HA CTAIMH YCTAHOBJICHUS KOHTAKTA.
OO01me 0CHOBBI pabOTHI OCPETHIKA HA CTaINK cOOpa MH(MOPMAIIUK U OCO3HAHUS JKEITAEMOT0 Pe3yibTaTa.
OO6mme 0CHOBBI pa0OTHI MMOCPETHUKA HA CTAUH TIepedopa runore3 (BhIpadoTKa albTEPHATHBHBIX MOIX0JIOB M PEIICHUIN )
Hagano pabotel nocpennuka. becena ¢ mepBoi cTOpoHONH KOH(MJIMKTHOW CHUTYAIlMH: 3a/1auH, COJepKaHhe, 0COOCHHOCTH
MIPOBEICHUSL.
Becema co BTOpoi CTOPOHOW KOH(MDIMKTHOW CHUTYyallWH: 3aJadd, CTOSIIHE Mpel MOCPEAHWKOM, COACp)KaHHe Oecellbl,
0COOEHHOCTH TIPOBEACHHS.
AHanu3 pe3ynbTaToB Oecelpl ¢ TMEPBOW M BTOPOH CTOpOHaMHM KOHQIMKTA: 3aladyd W cojepkaHue. IloaroroBka K
MEePeroBopam.
OO0mme OCHOBBI TEXHOJIOTHH MPOBEACHUS IEperoBopoB. Hauamo meperoBopoB: 3aiayu, COAepiKaHUE, OCOOCHHOCTH
MOBEICHUS TOCPETHUKA, ICHXOJIOTHYECKUC HIOAHCHI.
OCHOBHas 4aCTh TIEPETOBOPOB: 33J]auH, COACPIKaHUE, HIOAHCHI 00CyxIeHus npobieMsl. [Ipapuia 3¢hekTuBHOTO BeACHHUS
neperoBopoB. OCOOCHHOCTHU MOBEACHUS MTOCPEIHUKA.
3aKITIOYNTEIBHBIN TAIl IEPErOBOPOB: 3a1auH, COICpKaHNUe, TTIPHUHITHE COTIIAIICHIS.
Cewmeiiabie KOHQIMKTBL. OCHOBHBIC TPUYNHBI KX BO3HUKHOBEHHS, 0COOCHHOCTH NIPOTEKAHUS U pa3peIICHHS.
KoupnukTer B opranu3anusx (opraHu3alioHHbIE KOHGIUKTEI). OCHOBHBIC MPUYMHBI UX BO3HHUKHOBEHHS, OCOOCHHOCTH
MIPOTEKAHMUS, IIOAXOIBI K pa3peIIeHHIO.
OTHOHAIMOHATBHBIE KOH(MIUKTEL. OCHOBHBIC IPUYHHBI X BO3HIUKHOBEHHS, 0COOCHHOCTH MTPOTEKAHUS U pa3peIICHNS.
[emarormyeckue KoHPIUKTEL. OCHOBHBIE IPHYUHBI KX BOSHUKHOBEHHS, OCOOCHHOCTH POTEKAHUS M Pa3peIICHHUs.
KonduukTs ¢ cepe pexiiaMbl U CBsI3€ii ¢ 00IIECCTBEHHOCTHIO.
[IpuyrHBI KOH(IIUKTOB.
MeTonbl H3y4eHus: KOHQIUKTOB.
Teopernueckue OCHOBBI pabOTBI C TEPCOHANOM, OTOOpa KaapOB, HAJNAXKWBAHUHM IICHXOJIOTMYECKOTO KIMMara B
KOJIJICKTHBE.
MeToabl TUarHOCTUKYU U ICHXOKOPPEKIIUH KOHPIMKTHBIX TUYHOCTEH.

Kpurtepuu u mkaJja oleHKH YCTHOTO 0TBeTa

Ounenka Kpurepun

OTJIM4YHO OmauyHo CTaBHUTBCS, €CIH OOYJAIOUIUiicd IEMOHCTPUPYET TIIIyOOKOe, MOJHOE pAaCKPBITHE
BOTIPOCOB. BRIIBUTaeMBble MM MOJOXKEHHUS apTYMEHTHPOBAHB! U WILTIOCTPHPOBAHEI IpuMepamu. B
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OCBCIICHUU COJICPIKAHMS BOIIPOCA MUCIONB3YETCS aHATUTUYCCKAN MOIX0M, 00OCHOBBIBACTCS CBOSI
TOYKa 3PEHHS; OENAI0TCA COJepXKaTelbHbIe BHIBOABI. MaTepuan H3JI0KEH B ONpeIesICHHOMN
JIOTHYECKOW TIOCIIEIOBATEIFHOCTH, JIUTEPATYPHBIM SI3BIKOM, C HCIIONB30BAaHHE COBPEMEHHBIX
Hay4YHBIX TEPMHUHOB; OTBET CAMOCTOSITEIbHBIH.

Xopommo

XOpOWO CTaBUTBLCA, €CIIN 06yanOH1HﬁCH JACMOHCTPUPYCT AOCTATOYHO MOJHEIA U HpaBI/IJ'ILHHﬁ
OTBCT; BBIABUTACMbIC TCOPCTUUCCKUEC TIOJIOKCHUA TMIOATBCPIKACHBI IIPUMEPAMU; B OTBETC
NpeACTaBJICHBI pa3JIMYHBIC IMOAXOAbI K paCCManPIBaeMOﬁ np06neMe, HO MX OOOCHOBaHHE HE
APTYMCHTHUPOBAHO, OTCYTCTBYCT CcOOCTBEHHAsT TOYKa 3pCHUA; CACIaHbl KPATKUE BBIBOJBI,
MaTepual HU3JIOKCH B OHPGHCHGHHOﬁ JIOTHYECKOI IMOCJICA0BATCIIBHOCTHU, IPU 3TOM JOMYIICHBI
JABC-TpU HCECYHICCTBCHHBIC OIIHOKHU (I/IJ'II/I OFOBOPKI/I), HUCOPpaBJICHHBIC II0 Tp€60BaHI/IIO
npenoaaBaTeIs.

YIIOBJICTBOPHTCJILHO

[Ipu yooeremsopumenvHom OTBeTEe OOYUAIOUIMIICA MOMYCKaeT ONHY CYIIECTBEHHYIO OIIHOKY;
OTBET HEIOCTATOYHO JIOTHYECKH BBICTPOEH; 0a30BBIE MOHATHS YHOTPEOJIEHBI MpPaBHUIBHO, HO
0OHApY)XKUBACTCA HENOCTATOK PACKPBITHUS TCOPHUHU; BBIJBUTACMBIC IOJOXKEHUS HEJOCTATOYHO
apryMEHTHPOBAHBI M HE MOIATBEPXKICHBI MPUMEPaMH; OTBET HOCUT TNPCHUMYIICCTBCHHO
OTHCATENBHBIN, a HE KOHIICNTYaJ bHBI XapakTep, HaydyHas TCPMHHOJIOTHS HCIOIb3YeTCs
HETOCTAaTOYHO.

HeynoBJieTBOpUTEJIBLHO

[Ipu neydosremeopumenvHom OTBETE OOYJAIOUIHIICA OMYCKACT PSI CYIIECTBEHHBIX OIIMOOK,
KOTOPBIE OH HE MOXET HCIIPABHUTH NPH HABOJSAIINX BOMPOCAX IIPETIOAABATEN; HE MOXET IaTh
HayqHOE 000CHOBaHME MPOOIEMBI; BEIBOIBI OTCYTCTBYIOT MJIM HOCSAT ITOBEPXHOCTHBIA XapakTep;
npeobiamaer ObITOBas JIEKCHKA, HAOMIOMAIOTCS 3HAYUTEIbHBIE HETOYHOCTH B HCIOJIH30BAHUHU
Hay4YHOW TEPMHUHOJIOTHUH.

TunoBble 3aJaHNUs 11 MPOMEKYTOYHOM aTTecTalnu

3.4. KoHTpobHbBIE BONPOCHI K YCTHOMY ONPOCY

[lonsTne KOH(INKTA, €TO OCHOBHBIE MPU3HAKH, (GYHKINHU, CTPYKTYpa.
MeXrpynIoBsie ¥ BHYTPUTPYITIOBBIE KOH(PIIUKTHL
MeXITIIHOCTHBIE KOH(MIUKTHIL. THIIBI MEXIIMIHOCTHBIX KOH(JIUKTOB.

el S

MeXTMIHOCTHBIE KOHQIUKTH KaK OTPaXCHHE CONIMATBHOM CHUTyallMd B3aMMOACHUCTBHUS (KOH(MIMKT IICHHOCTEH,
HHTEPECOB, CPEICTB TOCTIDKEHHUS IIENH, IOTCHIMAIOB, IPABWJI B3aMMOJEHCTBHA): WX CYIIHOCTH, OTIMYUTEIHHEIC
MIPU3HAKH, OCOOCHHOCTH TPOSIBIICHUS.

5. KoH(QIUKTHOCTP M KOH()IUKTOYCTOMYUBOCTH JHYHOCTH B MEKIMYHOCTHBIX OTHONICHHAX, (AKTOPBI UX
OTIpeIeISIOLINE.

6. Twumel «TpymHBIX TIOAEH», OCOOCHHOCTH pabOTHI ¢ HUMHU. YPErylIUpOBaHHE KOH(MIMKTOB C YYaCTHEM «TPYIHBIX
JTroneiy

7. TloHsATHE O pEANHCTUYCCKUX M HepeaTncTUiecKuX KoH(mukTax. OcTtpota KOHMIHKTA. DaKTOPHI, OMpEICISIONINe
OCTPOTY TPOTEKaHUs KOH(INKTA, ero TPyXHOPA3PEIIMMOCTh W JUIMTENBHOCTh. BiusHMEe Ha OCTpOTYy KOH(IMKTA
OTHOIICHUH YYACTHUKOB KOH(INKTA M UX YMOLIMOHAIBHBIX YCTAHOBOK JPYT Ha ApyTa.

8. AHanu3 koH(IMKTa. Ponbs 1 GyHKIIMN aHamn3a KOHQIUKTHON CHUTYyaIui B paboTe ¢ KOHMIUKTOM. AJTOPUTM aHAIN3a
u yperyinupoBaHus KoH(paukTa. OCOOCHHOCTH BOCTIPHUATHS KOHQIMKTHOW CHTYaIlMH, €€ MCKaKEHHOCTh, OOBEKTHI
HCKaXCHUSI.

9. OrmpeneneHue cyTH KOHPINKTA: OCHOBHAS MpoOieMa, IpUIruHa, COOBITHE-TTOBO/I, TIPEIIOT.

10. Ompenenenue y4acTHUKOB KOH(IUKTA. THITONOTHs KOHQIUKTYIOIIUX.

11. OnpexnencHue MO3UINA, WHTEPECOB W OMACCHUH YJaCTHHKOB KOH(MIHKTa. OOHApyKEHUE CKPBITHIX HHTEPECOB H
CTpPaxoB.

12. ®opwmser 3aBepuieHus koHGHKTa. Mcxomel koH(IMKTa. OCHOBHBIC NMPUHIMIBI pa3penicHuss KOHGIUKTOB. DakTophl
YCIICITHOTO 3aBEPIICHUS KOH(MDIIUKTA.

13. KoundmaukrHoe noBenenue. [loHATHE O CTpaTerny MoBeACHUS (B3auMOIeHCTBIS) B KOH(MIUKTE. OCHOBHBIE CTPATETHH,
ux o0mIas ¥ OTIIMIHUTENbHAS XapaKTePHUCTHKA.

14. Crparerusi KOHKYpEHIIMH: 001ast XapaKTePUCTHKA, (PAKTOPBI, OTPEAEIIAIoNINe BRIOOp JAHHON CTPATETHH.

15. Crparerus yKJIOHEHHUS: 001as XapaKTePUCTHKA, (DaKTOPHI, ONPEACIISAIONTNE BRIOOP JaHHOHN CTpaTeTHy.

16. Ctparerust mpucrocoOJIeHus: 00IIast XapaKTepUCTHKA, PAKTOPHI, ONPEIEIISIONINE BEIOOp TaHHON CTPATETHH.

17. Ctparerusi KOMIpoMrEcca: 00Ias XapakTepUCTHKa, (aKTOPbI, OMPENEISIONINE BEIOOD TaHHOW CTPaTEeruu.

18. Crparerus COTpyAHUYECTBA: O0IIAs XapaKTEPUCTHKA, (PaKTOPBI, OMPEICISIONINE BHIOOP JAHHOW CTPATCTHH.

19. TakTuku moBeaCHUS B KOH(IUKTE: BUBI, 0COOCHHOCTH MPOSIBICHHUS.

20. Tcuxomormyeckue OCHOBBI MPEAYIPEKICHHS KOH(IUKTOB.
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21. OCOOCHHOCTH YpETYNHpPOBaHUS KOHQIIMKTA C yJacTHeM TPEThedl CTOpPOHBI (MemuaTopa). [IpUHIMIBI MeaHaIiH.
Oynkuun Meauaropa. @axTopsl, BIHIOMNE HA 3P PEKTUBHOCTD AEATEIFHOCTH TPEThEH CTOPOHBI B KOH(IIHUKTE.

22. ApOuTpax Kax MOJENb pa3pemieHus: KOHQIUKTHONH CHTYaIlH, €r0 CHJIbHBIE CTOPOHBI M W3JEPKKH. JlesTenbHOCTh
apOuTpa Mo yperynupoBaHUIO KOH(INKTA, TAKTUKHA €T0 B3aWMOJCHCTBHS C ONIOHEHTaMH. IIpsMble M KOCBEHHBIE
METOIBI ¥ IPUEMBI pa3pemIeHus KOH(GINKTA B apOUTPaXHOH MOJEIH.

23. TlocpemHmuecTBO KaK MOAEIH pa3peleHust KOH(MINKTA, ero CHIBHBIE CTOPOHBI U M3IEepKKH. [leperoBopHBIN mporiece
Kak hopMa nocpeannuecTsa. Bunsi€, QyHKIMU U CTPYKTypa MeperoBopoB.

24. Crpareruu BelcHHs MeperoBopoB. TakTH4yecKue MPUEMBI Ha MeperoBopax. [ICHX0oIornyeckre YCIOBUS YCICITHOCTH
HIepErOBOPOB.

25. Hcnonb3oBaHUE KOHCYJIBTATUBHBIX MPUEMOB M METOJIOB B paboTe mocpeanuka. PediekcuBHOE U HepedIIEeKCUBHOE
cnymanue. [Ipuemsl pehIeKCHBHOTO CITyIIAHUSL.

26. OcHOBHBIC CTamuu Oecelbl MOCPEIAHUKA C KOH(IUKTYOMmEH cTopoHOoi. Metona chpamivBaHus. Buabl BOIMpPOCOB B
6ecene. MeTouKy 3a/1aBaHUS BOIIPOCOB.

27. OObmre oCHOBBI pabOTHI IOCPETHNUKA HA CTAJINN YCTAHOBJICHHUS KOHTAKTA.

28. OOmIre oCHOBHBI pabOTHI IOCPEIHNKA HA CTaIUU cOopa HHYOPMAIIMH U OCO3HAHUS HKEeJIaeMOT0 pe3yJIbTaTa.

29. Obmie OCHOBBI PabOTHI TOCPEAHWKA Ha CTaJud Tepedopa TuroTe3 (BhIpaOOTKAa albTEPHATUBHBIX IOAXOJOB H
penIeHuni)

30. Hagamo paGoTtel mocpennuka. becema ¢ mepBoii CTOpOHOH KOH(JIMKTHOW CHTyaIlMW: 3aJadd, COIEpKaHHe,
0COOCHHOCTH MPOBEICHUSL.

31. Becena co BTopoil cTOpOHON KOH(IMKTHOM CUTyallMH: 3a7a4d, CTOSIIME TpeJ IOCPEIHUKOM, CoJepKaHnue Oecelpl,
0COOCHHOCTH MPOBEICHUSL.

32. Ananu3 pe3ynbTaToB Oecelbl ¢ MEPBON M BTOPOH CTOPOHAMM KOH(GUIMKTA: 3a7a4dl W colepkanue. [loaroroBka K
IIeperoBopam.

33. OOmme OCHOBBI TEXHOJIOTHH TPOBEJCHHS MEperoBopoB. Hadamo meperoBopoB: 3amadyu, coaepikaHue, 0COOEHHOCTH
MTOBEICHUS MTOCPETHIKA, ICHXOJIOTHYECKUE HIOAHCHI.

34. OcHOBHasI 4acTh MEPErOBOPOB: 3aJa4M, COAEP)KAaHHE, HIOAHCHI 00CykIeHus mnpoOiembl. [IpaBmia 3¢ ¢pexkTHBHOTO
BeZleHUs TieperoBopoB. OCOOEHHOCTH TTOBEACHUS MTOCPETHUKA.

35. 3aKIOUMTENBHBIN 3TAll IIEPETOBOPOB: 3a4a4H, COAEPKAHUE, IPUHATHE COTIIAIICHUSI.

36. Cemeitabie KOHQIUKTB. OCHOBHBIE IPUYUHBI KX BO3HUKHOBEHUS, 0COOCHHOCTH MIPOTEKAHUS U Pa3peIICHIS.

37. Kounuktel B opraHu3anusx (opraHu3aioHHble KOHGIHUKTHI). OCHOBHBIC TPUYUHBI KX BO3HUKHOBCHUS,
0COOCHHOCTH MPOTEKAHMUSI, IOJXOJIbI K Pa3peIICHUIO.

38. DTHOHaNMOHATbHBIC KOH(IUKTEL. OCHOBHBIC TIPUYMHBI UX BO3HHUKHOBEHHUSI, 0COOCHHOCTH MPOTCKAHUS U Pa3PCIICHHUS.

39. Ilemarornueckue KOHGIUKTH. OCHOBHBIC IPUYMHBI UX BOSHUKHOBCHUS, OCOOCHHOCTHU MPOTEKAHUS U PAa3pPEIICHHUS.

40. Konduuktsl ¢ chepe pekiiaMbl U CBS3€i C 0OMIECTBEHHOCTHIO.

41. IlpnunHbBI KOH(QIHUKTOB.

42. Metoabl n3y4eHus! KOH(IUKTOB.

43. Teopernyeckue OCHOBBI pabOTHI C TIEPCOHATIOM, OTOOpa KaJApOB, HATAKWUBAHWU IICUXOJOTHYECKOTO KiuMaTa B
KOJIJICKTHBE.

44, MeTtoapl TUarHOCTUKH U TICUXOKOPPEKIINU KOHPIIUKTHBIX TUTHOCTEH.

Kputepnu u mkajia oueHKH NPOMeKYTOUYHOM arrecTanuu - 1udpdepeHunpoBaHHblii 3aUeT
Ouenka Kpurepun
OtanyHo OTIUYHO CTaBUTCA, €CIM OOYJAIOIIMIACS TIONyYMII OLEHKH «OTIMIHO», 3a 80% m Oosee
CEMUHAPOB M IPAaKTHYECKUX PadOT WM cpelHee apUPMETHYECKOE BCEX IIOJyYCHHBIX B
TEUCHHUU TPUMECTpPa OLIEHOK PaBHO OT 4,5 ¥ BhILIE.
Xopomuro XOpoII0 CTaBUTCA, €CIIH 00YYAIOIINICS NOITYYUII OLEHKH «OTIMYHO» M «XOpOoIIo», 3a 80%
u OoJsiee CEMUHAPOB M MPAKTUYECKUX PadoT, cperHee apu(hMETHIECKOE BCEX MOTYUYESHHBIX
B TEYEHUH TPUMECTpa OLeHOK paBHo oT 4,0 1o 4,4.
YI0BJIETBOPHTEIHHO OueHKa yJIOBJIETBOPHUTEIBHO CTAaBUTCS, €CIM  OOYdYalOIIMMCsA IOJIy4msI  OLEHKH
«yIIOBJIETBOPHUTEIILHOY, 32 80% 1 Oojiee ceMUHAPOB M NPAKTHYECKUX PabOT WM cpelHee
apu(METHYECKOE BCEX MOJYYCHHBIX B TECUCHUU TPUMECTpa OLEHOK paBHo ot 3,0 o 3,9.
HeynoBaerBopurenbHo | HeynoBneTBOpUTEnbHO CTaBUTCS, €COM CTYyAEHT MHOMYy4HMI OLEHKU 3a MeHee ueM 80%
CEMUHAPOB W INPAKTHYECKUX paboT, cpeqHee apuUPMETHYECKOEe BCEX IMOJIYYEHHBIX B
TEYCHUH TPUMECTPa OLIEHOK paBHO 2,9 U HIDKE.
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